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of cumulative funding to 
31 March 2025 for 

sustainable projects

Nearly 

 

customers lifted out of 
water poverty in AMP7

across a range of 
Environmental, Social and 
Governance (ESG) indices

Component of the 

and a Sustainability 
Yearbook Member

to have approved 
science-based targets for 
the near term, long term 

and net zero

of peatland restoration, already 
surpassing our 2030 target

Sector-leading affordability 
support helping around 

 

households during AMP7 and over 

 

on our Priority Services Register

 

interns supported into 
full-time employment since 

2021, as  part of the 
‘10,000 Black Interns’ 

programme

 

colleague engagement score 
for the year ending 31 March 2025, 

outperforming the UK high 
performance norm

Fair Tax Mark accreditation 
retained for the 

consecutive year

Targeting 100% of sites of special 
scientific interest (SSSIs) at 

favourable or recovering status 
by 2030, currently at

  

having significantly improved 
from 14% in 2004

Delivered a 

 

reduction in spills per storm 
overflow since 2020, targeting a 

60% reduction by 2030 

Member of the

 

of the world’s best 
performing companies 

out of more than 24,800 
assessed, as well as 
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Foreword from Phil Aspin | Chief Financial Officer 
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Foreword from Phil Aspin | Chief Financial Officer 

Integrated Annual 
Report and 
Financial 
Statements

Including Task Force 
on Climate-related 
Financial Disclosures 
(TCFD) and Task Force 
on Nature-related 
Financial Disclosures 
(TNFD) 

Complementary reports  
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Sustainability 
Report

Climate Change 
Adaptation Report

Corporate Natural 
Capital Account

Tax Report

Aligned to the Fair Tax Mark 
accreditation

https://www.unitedutilities.com/globalassets/documents/pdf/integrated-annual-report-2025
https://www.unitedutilities.com/globalassets/documents/pdf/sustainability-report-2025
https://www.unitedutilities.com/globalassets/z_corporate-site/responsibility/united-utilities-climate-change-adaptation-report-2024---published.pdf
https://www.unitedutilities.com/globalassets/documents/corporate-documents/corporate-natural-capital-account-report.pdf
https://www.unitedutilities.com/globalassets/documents/corporate-documents/united-utilities-tax-report-2025.pdf
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External recognition of our ESG credentials

We have reported through the 
Corporate Sustainability 
Assessment for 25 years. For 2024, 
our overall performance was 67% 
and we are proud to be a 
component of the iconic Dow 
Jones Best-in-Class World Index 
(effective December 2024) and a 
2025 Sustainability Yearbook 
Member.

In the annual review 
in July 2023, our 
status was assessed 
as Prime.(2)

In our latest assessments, United 
Utilities joined the Climate A list of 
the world’s best performing 
companies out of more than 
24,800 companies assessed by 
CDP in 2024. As well as the ‘A’ 
score for the Climate theme United 
Utilities also attained a leadership 
score of ‘A-’ for Water Security.

As of November 
2024, United 
Utilities Group PLC 
received an MSCI 
ESG rating of A.(3)

In October 2024, United Utilities 
received an ESG Risk 
Rating of 9.5 and was assessed by 
Sustainalytics to be at negligible 
risk of experiencing material 
financial impacts from ESG 
factors.(4)

(1) lseg.com/en/ftse-russell/indices/ftse4good
(2) issgovernance.com/esg/ratings/badge 
(3) msci.com/legal/notice-and-disclaimer
(4) sustainalytics.com/legal-disclaimers
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ⵠ ⵠ ⵠ

ⵠ ⵠ ⵠ

ⵠ ⵠ

ⵠ ⵠ
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ⵠ



Eligible category

Sustainable Water and Wastewater Management ◊ ◊ ◊

Terrestrial and Aquatic Biodiversity Conservation ◊ ◊ ◊

Pollution Prevention and Control ◊

Environmentally Sustainable Management of Living Natural Resources and 
Land Use

◊

Total

Unallocated amounts

% allocated

ⵠ
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ⵠ ⵠ ◊ ◊ ◊ ◊ ◊ ◊

ⵠ ⵠ ◊ ◊ ◊ ◊ ◊ ◊

ⵠ ⵠ ◊ ◊ ◊

ⵠ

ⵠ ◊

ⵠ

ⵠ ⵠ ◊ ◊

ⵠ ⵠ

ⵠ

Assurance statement
  

ⵠ

 KPMG’s limited assurance report, dated 16 July 2025

 KPMG’s limited assurance report, dated 17 July 2023

 KPMG’s limited assurance report, dated 5 July 2021
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 KPMG’s limited assurance report, dated 10 July 2024

https://www.unitedutilities.com/globalassets/z_corporate-site/investor-pdfs/kpmg-isae-3000-assurance-report-2025.pdf
https://www.unitedutilities.com/globalassets/z_corporate-site/investor-pdfs/kpmg-isae-3000-assurance-report-2023.pdf
https://www.unitedutilities.com/globalassets/z_corporate-site/investor-pdfs/final-kpmg-uu-report.pdf
https://www.unitedutilities.com/globalassets/z_corporate-site/investor-pdfs/kpmg-isae-3000-assurance-report-2024.pdf
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Sustainable Finance Framework | Allocation and Impact Report 2025 
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CASE 
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STUDY
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Play with solid fill

Play with solid fill

https://www.youtube.com/watch?v=URmEFCDTjTY&list=PLkbJ8RDS_7EBCskNu894Fi6E3ObolBEjC&index=2
https://www.youtube.com/watch?v=URmEFCDTjTY&list=PLkbJ8RDS_7EBCskNu894Fi6E3ObolBEjC&index=2
https://www.youtube.com/watch?v=URmEFCDTjTY&list=PLkbJ8RDS_7EBCskNu894Fi6E3ObolBEjC&index=2
https://www.youtube.com/watch?v=TDyVx585WcY&list=PLkbJ8RDS_7EBCskNu894Fi6E3ObolBEjC&index=6
https://www.youtube.com/watch?v=TDyVx585WcY&list=PLkbJ8RDS_7EBCskNu894Fi6E3ObolBEjC&index=6
https://www.youtube.com/watch?v=TDyVx585WcY&list=PLkbJ8RDS_7EBCskNu894Fi6E3ObolBEjC&index=6


Play with solid fill
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CASE 
STUDY

https://www.youtube.com/watch?v=hepoZ11JofE&list=PLkbJ8RDS_7EAqecALVm1qLgZYkjzZK7oS&index=4
https://www.youtube.com/watch?v=hepoZ11JofE&list=PLkbJ8RDS_7EAqecALVm1qLgZYkjzZK7oS&index=4
https://www.youtube.com/watch?v=hepoZ11JofE&list=PLkbJ8RDS_7EAqecALVm1qLgZYkjzZK7oS&index=4


CASE 
STUDY

26



CASE 
STUDY

27



28

✓

✓

✓

•

•

•

•



29



30



31



32



unitedutilities.com/corporate/investors/credit-investors

https://www.unitedutilities.com/corporate/investors/credit-investors
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