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5.
6.

Agenda item

Private YV members meeting
e  PR19 performance review
e  CCG Chairs meeting

Minutes/actions from 23 July 2019 meeting

Quarterly performance review

SIM & C-MeX representation
(Frontier Economics Report — see appendix)
PR19 determination: outstanding issues

UU organisational changes

Tea/coffee break 11.30 — 11.45

7.

10.

Annual performance reporting

e 2018/19 Water company publication comparisons

e Changes to future CMF arrangements

Drainage and Wastewater Management Plan — approach to
customer engagement

Haweswater Aqueduct Resilience Plan (ex-Manchester and
Pennines Resilience)

AOB & future meetings

e  YourVoice PR19 performance review

e Meetings —14/1/20 & 21/4/20

e  Future work programme

Meeting close and lunch 13.00

Lead
Bernice Law

Bernice Law

Jo Harrison
Louise Beardmore

Louise Beardmore

James Bullock

Louise Beardmore

Mark Abbott

Jo Harrison

Neil Gillespie

Bernice Law

Time
9.30-10.00

10.00 - 10.10
10.10-10.40

10.40 - 10.55

10.55-11.20
11.20-11.30

11.45-12.10

12.10-12.35

12.35-12.55

12.55-13.00

Page 2



	YourVoice agenda pack Oct19 Draft v2.0 partial
	YourVoice agenda pack Oct19 Draft v1.0 partial
	YourVoice agenda pack Oct19 Draft v1.0
	YourVoice meeting
	YourVoice panel agenda 14 October 2019
	Item 2: Minutes / actions from the previous meeting

	YourVoice draft minutes 23 July Final
	YourVoice agenda pack Oct19 Draft v1.0
	Item 3: Quarterly performance update
	Domestic Retail performance measures



	YourVoice performance review slides - Oct 19 Final Copy DR
	YourVoice agenda pack Oct19 Draft v2.0 partial
	item 2 YourVoice performance slides - Oct 19 v4 Wholesale
	Wholesale performance measures
	Current performance summary - Wastewater
	Current performance summary - Wastewater
	Current performance summary - Water
	Current performance summary - Water
	Full AMP summary - Wastewater
	Full AMP summary - Water

	YourVoice agenda pack Oct19 Draft v1.0 partial
	YourVoice agenda pack Oct19 Draft v1.0
	Item 4: SIM & C-MeX representation

	C-MeX and SIM response to slow track DDs
	YourVoice agenda pack Oct19 Draft v1.0
	Item 5: PR19 draft determination


	UUW Ofwat Representations 17 10 19 YV with front sheet
	James slide
	Ofwat Meeting to discuss UU representation

	UUW Ofwat Representations 17 10 19 YV

	YourVoice agenda pack Oct19 Draft v1.0 partial
	YourVoice agenda pack Oct19 Draft v1.0
	Break
	Item 6: UU organisational changes


	Organisation Discussion 24 July 2019
	Slide Number 2
	Slide Number 3
	Slide Number 4

	YourVoice agenda pack Oct19 Draft v1.0 partial
	YourVoice agenda pack Oct19 Draft v1.0
	Annual performance reporting�•	2018/19 Water company publication comparisons�•	Changes to future CMF arrangements
	Coverage
	2018/19 Performance Reporting overview
	2018/19 Performance Reporting overview
	Continuing engagement and communications
	Headlines from comparison of other companies’ APRs
	Highlights from other companies APRs

	YourVoice agenda pack Oct19 Draft v1.0
	Changes to Ofwat’s company monitoring framework
	Reporting timeline for 2019/20��

	CCG - October 2019 - Introduction to DWMP
	Slide Number 1
	Slide Number 2
	How will it be structured
	How will it be structured
	How will it be structured
	Why do we need a framework?
	Why do we need a framework?
	Considerations�of the DWMP
	Customer Touch Points
	Timeline

	YourVoice agenda pack Oct19 Draft v1.0
	Item 9: Haweswater Aqueduct Resilience Plan

	HARP_Your Voice update Oct 19 NG

	YourVoice agenda pack Oct19 Draft v1.0 partial
	YourVoice agenda pack Oct19 Draft v1.0
	Item 9: AOB & future meetings
	Appendix 1
	United Utilities
	South West Water
	Severn Trent
	Yorkshire
	Northumbrian
	South East Water
	Anglian
	Thames
	Wessex
	Bristol
	Hafren Dyfrdwy


	YourVoice agenda pack Oct19 Draft v1.0 partial
	YourVoice agenda pack Oct19 Draft v1.0
	Dwr Cymru
	Southern
	Portsmouth
	South staffs
	Affinity

	Appendix 2 & 3
	Appendix 2 

	Frontier Economics - Assessing the statistical validity of CMeX

	YourVoice agenda pack Oct19 Draft v1.0 partial
	Appendix 2 & 3
	Appendix 3

	SIM and CMEX response to ST DD





