
YourVoice Meeting
2nd June 2016



Copyright © United Utilities Water Limited 2016 2

Agenda – 2nd June 2016
09:30 Minutes and actions from last meeting Andrea Cook

09:45 Update on Performance & Outcome Incentives Jo Harrison & Louise Beardmore

10:30 Abstraction Incentive Mechanism (AIM) Jo Harrison

10:45 Drought Plan update Jo Harrison

11:00 PR19 Briefing James Bullock

12:00 Subgroup reports
a) Non-household report Andrew White & Jose Davila
b) Customer reporting Andrea Cook & Mark Abbott

12:45 AOB Andrea Cook

13:00 Lunch and close


