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Investment package: which of these options do you prefer?

Please select the level of investment you would prefer.

The slider is positioned on United Utilities’ proposed level of investment for the 

areas not fixed by law in their Drainage and Wastewater Management Plan. 

Please move the slider up and down and decide which level of investment you 

want United Utilities to provide.

• Bill impact: the change in the average monthly bill.

• Inside home flooding risk: this bar shows the risk that homes and 

businesses could experience sewer flooding internally.

• Pollution to water environment: The risk that a sewer blockage, burst 

pipe or power failure may cause an accidental pollution incident in the 

natural environment such as rivers and reservoirs. A pollution incident is 

when untreated wastewater is released to land or water that could 

potentially harm people or the environment. These are tightly controlled by 

Regulators. Please note that this bar will not move regardless of the level of 

investment selected because United Utilities is committed to minimising this 

going forward.

• United Utilities’ carbon footprint: the total amount of carbon dioxide 

(CO2) emissions generated by United Utilities’ operations (e.g. vehicle 

movements and construction).

• Environmental & social benefit: the benefit to the environment (nature, 

wildlife and biodiversity) and people in the region (e.g. creating jobs, 

protecting green spaces for public health and wellbeing).
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Average monthly bill: £35.17

Predicted change from 

average monthly bill: +£2.54
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