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Private & Confidential

ldeas to help UU customers with paying bills

New methods for customers
to access support services
for paying bills |

New methods for United
Utilities to engage with
customers

New methods for customers
to pay United Utilities
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Private & Confidential

New methods for United Utilities to engage with customers

E Pop-up or permanent hubs
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Private & Confidential

New methods for customers to pay United Utilities

Tl Seasonal payment plans Monthly billing £ Payment plan rounding
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New methods for customers to access support services for
paying bills

« With your consent, United

. « Applying to Priorit
Utilities are allowed access to Pplying y

« Electronic QR codes Services (United

* A single simplified

your financial records, saving you
from having to gather this
information yourself, potentially
multiple times

United Utilities would get a
‘snapshot’ of your income and
any benefits or pensions to build
a better idea of your financial
situation

This would help them to
understand your situation, build a
payment plan that works for you,
and get you on the right scheme

attached to letter s
and bills from United
Utilities which take
you straight through to
a payment page or a
page to communicate
with staff

Saves you time and
effort by making it
easier to pay bills or
communicate with
United Utilities

Utilities services to
help people in
vulnerable situations)
can put you in touch
with an advisor

The advisor is there to
discuss your needs
and direct you to
resources

Saves you time
seeking out support
and resources

application process for
support schemes, rather
than different ones for
different schemes

United Utilities assess
which of their schemes
would be most suitable for
you

A quick and easy one-stop-
shop for customers to
apply to schemes
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