
We are United Utilities
Managing our network

Explore



At United Utilities, we manage the 
water and wastewater network in the 

North West of England, providing 
services to around 7 million people 

and 200,000 businesses.



Return cleaned 
wastewater safely back to 
rivers, lakes and the sea

Encourage customers 
to use water wisely 

around the home

Provide safe drinking water

Ensure there’s enough water 
for now and in the future

Ensure sufficient wastewater 
treatment and drainage for 
now and in the future

Here’s what we do…

Reduce disruptions 
to water supply Prevent sewer flooding 

affecting homes or 
gardens and local areas

Provide 
quality 

customer 
service



The Water Cycle - Where do we come in?

Water vapour condenses into 
droplets and forms clouds

Rain falls from the clouds

Water is collected in reservoirs or 
stored naturally in the ground

Water is cleaned at a Water Treatment Works

Clean water is pumped to 
houses and businesses

Dirty water goes to our Wastewater 
Treatment Works, along with rainwater 

that drains into public sewers

Treated water goes back into 
lakes, rivers and the sea

Heat from the sun evaporates water
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How does your water get to you?
We provide water to around 7 million people and 200,000 business customers. 

Catchment

Water
treatment

works

Pumping 
station

Water is first treated
at a Water Treatment Works

to ensure it meets drinking
water standards. 

More than 90% of the water
we supply each year comes from

rivers and reservoirs. The rest
comes from groundwater. 

It is then transferred through
a network of aqueducts and mains
straight to your home or business. 
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What happens when
you flush the loo? 

Wastewater
treatment works

Household 
property

Commercial
property

Any solids are removed and 
separated into ‘sludge’, which can 

be used to generate energy or 
make fertiliser.

What you flush goes through a 
network of sewers (often built by 

the Victorians!) to one of our 500+ 
Wastewater Treatment Works

The wastewater is 
cleaned and returned to 
lakes, rivers and the sea. 

Bioresources Outfall

Our Wastewater Treatment Works 
range in size, from serving a 
handful of homes to hundreds 
of thousands of households, 
while our sewer network 
moves wastewater 
through thousands
of kilometres
of pipes. 

Did you know…


