
Stimulus 
Section III: Introduction 
to United Utilities









How does your water get to you?
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We treat it:
Water is first treated

at a Water Treatment Works
to ensure it meets drinking

water standards. 

We collect it:
More than 90% of the water

we supply each year comes from
rivers and reservoirs. The rest

comes from groundwater. 

We deliver it:
It is then transferred through

a network of aqueducts and mains
straight to your home or business. 
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How is wastewater taken away?

Wastewater
treatment works

Household 
property

Commercial
property

We recycle it:
Any solids are removed and 

separated into ‘sludge’, which can 
be used to generate energy or 

make fertiliser.

We take it away:
What you flush, along with 

rainwater drained from streets, 
goes through a network of sewers 

to one of our 500+ Wastewater 
Treatment Works

We clean and return it:
The wastewater is 

cleaned and returned to 
lakes, rivers and the sea. 

Bioresources
Cleaned water 
returned to the 

environment 



Stimulus
Section V: Longer-term 
picture to 2050



We need to ensure that customers have a reliable supply of clean drinking water and that 
wastewater leaves our treatment works clean, but there are pressures due to:

Climate change is predicted to cause drier summers, which will affect our water supplies, but the frequency 
of heavy rainfall and storms has increased and is also predicted to increase further, which could cause 

sewers to flood onto land and in homes or could leave the system before it’s been fully treated and enter 
lakes, rivers, and the sea. 

Population growth 
in the North West

Climate change

So… what’s the problem?
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Section VI: Recap on 
the pre-task 
information

















Stimulus
Section VII: Focus on 
the shorter-term 
picture (business plan)































Proposed plan: annual bill impact
Non-household £500 current bill example, 
£/property 

£500 £486 £506 £570 £579 £584 £591 £614
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Totals: £500 £532 £585 £671 £685 £704 £727 £771

2025-2030 business plan period 
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Inflation

Annual bill



Proposed plan: annual bill impact
Non-household £1,000 current bill example, 
£/property 

£1,000 £972 £1,013 £1,141 £1,158 £1,167 £1,182 £1,229 
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Totals: £1,000 £1,064 £1,170 £1,342 £1,369 £1,408 £1,454 £1,543
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Proposed plan
Inflation

Annual bill



Proposed plan: annual bill impact
Non-household £2,250 current bill example, 
£/property 

£2,250 £2,188 £2,278 £2,566 £2,605 £2,626 £2,659 £2,765 
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Totals: £2,250 £2,393 £2,631 £3,020 £3,081 £3,169 £3,272 £3,471
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Proposed plan: annual bill impact
Non-household £6,500 current bill example, 
£/property 

£6,500 £6,321 £6,581 £7,414 £7,525 £7,587 £7,681 £7,988 

£593 £1,020 
£1,312 £1,376 £1,567 £1,772 £2,039 
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Totals: £6,500 £6,913 £7,602 £8,726 £8,901 £9,154 £9,452 £10,026
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