
Self-lay Provider (SLP) process  
Self-lay flowchart & service levels-application 
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Notes 
All service levels are calendar days 
*Complete applications will not be delayed whilst payment is clearing (e.g. BACS or Cheque). 
 
 

UU acknowledge application.  

Any missing information will be 

requested. 

UU request any missing 

information from SLP. 5 days 

UU process the full & complete 

POC application. 
21 days 

SLP makes Point of connection (POC) application. 

SLP issues a self-lay design to 

UU using point of connection 

with the following information: 

1. Completed application to self-
lay water pipes  

2. Documentation to support 
infrastructure discount or credit 
claim (as required). 

3. Application fee* 

4. Design drawing specifying 
layout and proposal for work to 
be carried out by SLP and work 
to be carried out by UU 

5. F10 notification 

6. Completed UU Water - Risk 
assessment for water pipes 
(form). 

7.  Site investigation report  

8.  Letter of authority from the 

developer 



Self lay flowchart & service levels-agreement 
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*All service levels are calendar days 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

UU acknowledge application & 

process application fee.  Any 

missing information will be 

requested. 

UU request any missing 

information from SLP. 
5 days 

UU process the full & complete 

design approval application & 

issues full scheme value & 

agreement to SLP. 

14 days 

Self-lay agreements verified by 

UU and returned to SLP 
7 days 

SLP returns signed self-lay agreements to UU 

SLP begins work. 
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