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Charges associated with water requisition and self lay schemes. These charges are for 25mm connections only. 32mm connections
and above are quoted separately.

Service connection related charges for self lay schemes
Supply and install standard 15mm AMR meter £104.00**

Visit to obtain correct meter details if mis-reported £50.60**

Building water charges

Houses or other premises with a standard size connection £25.00**

Any premises that we agree should be metered R

charge
Infrastructure charges
Water infrastructure charge £357.60
Sewerage infrastructure charge £357.60
Standard connection charges (25mm connections only)
Surfaced (Off site) connection - up to 2 metres £470.00*
Additional metreage charge £74.00*
Unsurfaced (On site) connection - up to 2 metres £406.00*
Additional metreage charge £48.00*
Application fee (per application)
For a single new connection £74.00**
Each additional connection at the same location £45.00**

Site visit charge

Includes visit to re-inspect pipework; abortive visit where we are unable to complete work due to
customer not being ready; obstruction preventing work i.e. scaffolding, skips etc.; or visit to obtain meter £50.60**
details if these are not provided in a timely manner; or incorrect / incomplete meter details provided.

Our Standard Connection charges include traffic management up to 2 way lights. Traffic management costs depend on the location of
our water main, there are different costs involved in managing the traffic to enable the connections to be made safely. We will advise of
any additional costs on our quote. We will normally send our invoice for payment of the charges after the work has been completed unless
otherwise notified.

*Subject to VAT at the standard rate where applicable.
** VAT will always apply at the standard rate. Therefore please remember to add VAT to the applicable charges above.

United Abvoutus

Utilities United Utilities is the North West’s water company. We keep the taps flowing and toilets
flushing for seven million customers every day. From Crewe to Carlisle, we work hard
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