
Payments that 
fi t around your 
life with...
PayAsUGo



It’s a good 
opportunity to 
make a larger 

payment.

A new way of managing your water bills

Payments that suit you, not us

Our PayAsUGo scheme is ideal for those 
customers who:

Want more control over the 
amounts they pay 

 Would like the fl exibility of 
paying whenever they wish

 Are comfortable making 
payments on our app or online

We know that not all everyone is lucky enough to be 
paid regularly which can make it diffi  cult to commit to a 
traditional Direct Debit each month. Some people would 
rather have more control over the amounts they pay and 

when, so it better refl ects their particular circumstances. 
That’s why we’re introducing a totally new way of keeping 
on top of your water bills.

Finally, a way to pay 
your water bill which fi ts 

around your life!

Paid weekly?

Good 
opportunity to 

make payments 
once a week.

Not being 
paid for 

another two 
weeks?

Just make a 
small payment 

to keep you 
ticking over until 

payday.

Just been 
paid today?

How it works
Our PayAsUGo scheme opens the door to a much more 
fl exible approach to paying your water bill. Now, instead of 
paying the same amount on the same day every month, you 
have the option to make diff erent payment amounts whenever 
you wish to suit your specifi c circumstances:

It’s simple really. 

Every three months we’ll set you a payment target 
– you can then spread your payments over the 12 
weeks to make sure you meet that target. Don’t 
worry, we’ll send you regular reminders so that 
you’re always up-to-date on what you’ve paid and 
how much you still need to pay to achieve your 
target so that you don’t fall behind. 
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PayAsUGo



When you register we’ll also ask you to download our 
app as it’s the easiest way to make payments in just a few 
seconds whenever you wish. It also allows you to keep  
up-to-date on what you’ve paid so you’re in total control. 

You can also make payments on our website. Simply visit 
unitedutilities.com/myaccount and register to manage 
your account online.  
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Ready to PayAsUGo? 
 Then call us now on 0800 072 6765 to register.

unitedutilities.com/myaccount

Payments whenever and wherever you wish!
PayAsUGo isn’t for everyone so we’ll ask you a few questions before we sign you up, just to make sure it’s right for you. 

PayAsUGo

You can find full terms and conditions for Pay As U Go at unitedutilities.com/PAYG


