
Closing 
your  

business
Water quality  
advice if you 

need to close  
for a long period 

of time



If your business needs to close for a 
long period of time, or you’re using 
a lot less water than you normally 
would, it’s really important that you 
follow some key advice regarding 
your water supply.

The main issue if you’re closed for a 
number of weeks is that the water 
in your internal plumbing system 
could become stagnated. This 
happens when water is left unused 
for a period of time and can pose a 
risk to health, particularly through 
the absorption of materials from the 
pipework or water borne pathogens 
such as Legionella which can grow in 
pipes or taps where there is reduced 
or low flow of water. 

We’ve included some simple 
information and helpful links for 
you to consider regarding your 
water supply, especially during the 
recent coronavirus outbreak which 
may have resulted in your business 
closing at very short notice. 

If your premises is still 
partially in use:
• Reduce water storage levels in 

tanks to ensure less than 24 hours 
storage

• Flush unused outlets and sections 
to simulate use

• Continue to monitor temperatures 
and ensure cold water remains 
below 20°C

If your premises has to 
temporarily shut down:
• Do not drain down pipework 
• If possible, remove sources of heat 

and external thermal gain
• Lock off, place signage on doors 

and otherwise advise potential 
users that the system has been 
taken out of use

• Have a plan in place for 
recommissioning the water system

We’ve produced a comprehensive guide 
explaining what to do when your business  
re-opens to make sure your water supply 
does not pose a health risk to employees and 
customers, you can find this at: 
unitedutilities.com/water-quality

Find a water hygiene expert:  
www.legionellacontrol.org.uk

Legionella code of practice:  
www.hse.gov.uk/pubns/books/l8.htm 

The control of legionella bacteria in hot and 
cold water systems:  
www.hse.gov.uk/pubns/priced/hsg274part2.pdf 

Water safety in buildings:  
www.who.int/water_sanitation_health/
publications/9789241548106/en 

Water fittings regulations:  
www.wras.co.uk/consumers 

Find an approved plumber:  
www.watersafe.org.uk/

Looking after water in your home:  
www.wras.co.uk/downloads/public_area/
publications/public_-_in_page/water_in_the_
home_2015.pdf

Helpful Links 

Contacting  
United Utilities 

If you have an emergency with your water 
supply or wastewater services please call us on 
0345 672 3723.

If you have any queries about your bill or need 
to discuss your charges please contact your 
retailer direct. You can find contact details for 
your retailer at open-water.org.uk/find-your-
current-retailer

Your retailer may also provide a range of 
additional water-related services to support 
your business.
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