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Restoring water quality in 
buildings for reopening 

Building and business closures for weeks or months reduce water usage, potentially 
leading to stagnant water inside building plumbing. This water can become unsafe to 
drink or otherwise use for personal or commercial purposes. It’s important to take the 
following steps to flush your building’s plumbing system before re-opening. 

You can find further advice in our booklet ‘Re-opening your business’ available at 
unitedutilities.com/re-opening-your-business 

Find a water hygiene expert: 
www.legionellacontrol.org.uk 

Find an approved plumber: 
www.watersafe.org.uk 

1 Before flushing buildings 

Visit unitedutilities.com/re-opening-your-business to read our guidance booklet ‘Re-opening your business’. 

Check information from your local public health department for any local requirements for reopening. 

Follow appropriate regulations and policies for worker safety and health. 

2 Steps for flushing buildings 

Review how water moves through your building, from the street to each point of use. 

Inspect the plumbing. 

Maintain any water treatment systems (e.g., filters, water softeners) following manufacturer’s instructions. 

Ensure the hot water system is operating as specified. 

Flush the service line that runs from the water main to the building. 

Flush the cold water lines. 

Drain and clean water storage facilities and hot water heaters. 

Flush the hot water lines. 

Flush, clean, and maintain devices connected to the plumbing system following manufacturer’s instructions. 

Consider checking water quality parameters to verify that fresh water is being flushed through the entire plumbing system. 

3 Other steps to consider 

Notify your building occupants of the status of the water systems and the flushing program. 

Limit access to or use of the water as an appropriate cautionary phase. 

Determine if proactive disinfection/heat treatment is necessary. 

Develop a water management program. 

If you’re likely to have a significant increase in your water use for flushing activities please contact United Utilities on 
0345 672 3723 to discuss the best time to do this without disrupting water supplies to surrounding areas. 

About us 
United Utilities is the North West s water company. We keep the taps flowing and toilets flushing for seven million customers every day. 
From Crewe to Carlisle, we work hard behind the scenes to help your life flow smoothly. 

United Utilities Water Limited, Haweswater House, Lingley Mere Business Park, Lingley Green Avenue, Warrington WA5 3LP. 
Registered in England and Wales. Registered Number 2366678. 
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