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Our Better Rivers, Better North West plan
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https://www.unitedutilities.com/better-rivers/what-we-are-doing/
https://www.unitedutilities.com/better-rivers/what-we-are-doing/


Home outline

Caret Right outlineCaret Left outline

Prevent Detect Respond Investigate 
and report
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Around 8 million 
people and 200,000 

businesses – by 
2050 we’ll serve 
around 1 million 

more

The fourth smallest 
region by size, with 

the third largest 
population

Levelling up is a 
priority, and 
devolution is 

advanced with two 
city regions

12% of households 
are affected by 

water poverty, more 
than 50% higher 
than the national 

average

40% more rainfall 
than the industry 

average

Diverse 
communities with 
different levels of 

prosperity and 
needs

New environmental 
requirements are 

driving 
unprecedented 

long-term 
investment

A legacy of 
industrial heritage 

and heavy 
manufacturing 

based on Victorian 
infrastructure

A growing 
economy, which 

contributes 10% of 
national GDP
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Investing in a programme to build a more 
resilient network, fixing leaks and replacing 95 kilometres of 
old pipes and mains

Improving water quality for customers

Safeguarding water supplies for over customers

Improving the quality of our rivers by reducing storm 
overflow spills by  over the decade to 2030

Protecting and enhancing over of rivers and 
improving our bathing waters and shellfish beds

Strengthening our network against increased rainfall to 
of homes and businesses

Working with local authorities to separate rainwater from our 
systems so we build as we all 
respond to the impacts of climate change such as flooding
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Our business plan for 2025–30
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https://pr24.unitedutilities.com/
https://pr24.unitedutilities.com/
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Our Better Rivers, Better North West plan
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https://www.unitedutilities.com/corporate/responsibility/environment/reducing-pollution/storm-overflows/our-commitments-to-river-health/
https://www.unitedutilities.com/better-rivers/what-we-are-doing/
https://www.unitedutilities.com/better-rivers/what-we-are-doing/
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https://www.unitedutilities.com/corporate/responsibility/environment/reducing-pollution/storm-overflows/our-commitments-to-river-health/
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https://www.unitedutilities.com/corporate/responsibility/environment/reducing-pollution/storm-overflows/our-commitments-to-river-health/
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https://www.unitedutilities.com/corporate/responsibility/environment/reducing-pollution/storm-overflows/our-commitments-to-river-health/
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https://www.unitedutilities.com/corporate/responsibility/environment/reducing-pollution/storm-overflows/our-commitments-to-river-health/
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Number of incidents (with storm and power incidents excluded)

Storm-related incidents

Power-related incidents

EA target
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Number of storm days 2023 storm-related incidents 2023 non-storm-related incidents Number of storm days 2024 storm-related incidents 2024 non-storm-related incidents
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Number self-reported Number not water company reported Percentage self-reported
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Delivering on the 
commitments set out in 
this Pollution Incident 

Reduction Plan
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Watch our Change the Cycle campaign video

Caret Right outline

https://www.youtube.com/watch?v=VdlP3vrUXuA&embeds_referring_euri=https%3A%2F%2Fpipeline%2F&source_ve_path=Mjg2NjY
https://www.youtube.com/watch?v=VdlP3vrUXuA&embeds_referring_euri=https%3A%2F%2Fpipeline%2F&source_ve_path=Mjg2NjY
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Reducing pollution
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Our business plan for 2025–30
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Stop the Block: Help us prevent blockages
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Our action plan for Windermere
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What we’re doing in your area
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How to report a pollution
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Improving the North West’s rivers
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Understanding misconnections

Caret Right outline

Windermere: what you can do
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Our environmental, social and governance approach
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How do storm overflows work?
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https://www.unitedutilities.com/corporate/responsibility/environment/reducing-pollution/
https://www.unitedutilities.com/corporate/responsibility/environment/reducing-pollution/
https://pr24.unitedutilities.com/
https://pr24.unitedutilities.com/
https://www.unitedutilities.com/help-and-support/wastewater-services/stop-the-block/
https://www.unitedutilities.com/help-and-support/wastewater-services/stop-the-block/
https://www.unitedutilities.com/windermere
https://www.unitedutilities.com/windermere
https://www.unitedutilities.com/my-local-area/news-in-your-area/
https://www.unitedutilities.com/my-local-area/news-in-your-area/
https://www.unitedutilities.com/help-and-support/wastewater-services/wastewater-pollution/
https://www.unitedutilities.com/help-and-support/wastewater-services/wastewater-pollution/
https://www.unitedutilities.com/better-rivers/what-we-are-doing/
https://www.unitedutilities.com/better-rivers/what-we-are-doing/
https://www.unitedutilities.com/help-and-support/wastewater-services/wastewater-pollution/misconnections/
https://www.unitedutilities.com/help-and-support/wastewater-services/wastewater-pollution/misconnections/
https://www.unitedutilities.com/my-local-area/news-in-your-area/cumbria/windermere/what-can-you-do/
https://www.unitedutilities.com/my-local-area/news-in-your-area/cumbria/windermere/what-can-you-do/
https://www.unitedutilities.com/corporate/responsibility/esg-playlist/
https://www.unitedutilities.com/corporate/responsibility/esg-playlist/
https://www.unitedutilities.com/better-rivers/our-challenges/
https://www.unitedutilities.com/better-rivers/our-challenges/
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