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Dear , 
 
Thank you for your request for environmental information. We appreciate your interest, and we want 
to let you know that your request has been carefully considered in accordance with the Environmental 
Information Regulations (EIR).  
 
Your request: 
 
I am writing to request environmental information under the Environmental Information Regulations 
2004 (EIR).  This request relates to devices installed within your sewer network for the purpose of 
monitoring sewer level or depth, and/or detecting blockages, surcharges, or rising sewer levels. I am 
aware that different terminology may be used internally or by different operators to describe this 
category of device, so for clarity I am using the following two groupings, each described broadly so as 
to capture all relevant equipment regardless of the specific name used:    
 

• Group A - Sewer level/depth monitoring devices: devices that measure or log the level or 
depth of wastewater within sewer assets (manholes, gravity mains, chambers, etc.), for the 
purpose of early detection of blockages or surcharge. This may be referred to as Sewer Depth 
Monitor (SDM), Sewer Level Monitoring (SLM), sewer monitors, level sensors, or by specific 
product names such as LIDoTT, SonicSens, or similar.    

• Group B - Customer/consumer sewer alarms and blockage alarms: devices typically installed 
closer to customer connections, gullies, or smaller-bore pipework, for the purpose of alerting 
to rising levels or developing blockages before they escalate. This may be referred to as 
Customer/Consumer Sewer Alarm (CSA), blockage alarms, rising main alarms, or pressure 
alarm sensors (e.g. "PAL").    

 
For each of Group A and Group B if split out separately, please could you provide:    
 
1. The total number of devices currently installed/operational on your network (as at the most recent 
date available)  
2. The number of devices installed, broken down by year, for each of the last three years (or as far 
back as readily available)  
3. The number of devices you plan or expect to install, broken down by year, for each of the next three 
years (if such information is readily available)    
 
If your organisation does not hold the Group A and Group B figures as a distinct split (for example, if 
devices are tracked only as a combined programme total), please provide the combined total and note 
that the split is not held in this form. Please let me know if you require any clarification in order to 
process this request. 
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