
 

 

 

 

 

 

 

 

Dear  

Thank you for your request for environmental information. We appreciate your interest, and we want 
to let you know that your request has been carefully considered in accordance with the Environmental 
Information Regulations (EIR).   

Your request: 

Pursuant to the Environmental Information Regulations 2004, I am requesting access to environmental 
information held by United Utilities relating to PFAS monitoring. 

Specifically, please provide all raw and treated water quality sample measurement data for the 48 PFAS 
compounds specified in DWI guidance (and/or 'all' PFAS data as required by DWQR for Scottish Water) 
from 1 January 2020 to the present date. This data should be provided in a machine-readable format 
(e.g., CSV or XLSX) and include, at minimum:  

• Sample ID  
• Sample Date  
• Sample Location (e.g., Easting/Northing, Latitude/Longitude, or Unique Sampling Point ID)  
• Parameter (e.g., PFOS, PFOA)  
• Measurement Value  
• Unit (e.g., ng/L)  
• Specific Limit of Detection (LOD) for the analysis  

 
Our response:  

A copy of this information is publicly available on our Environmental Information Disclosure Log | 
United Utilities - Corporate, which can be found on the United Utilities website, under reference EIR-
578. If you require anything further, please do not hesitate to contact us, as we’ll be happy to help.   

We hope that this response answers your request. However, if you’re not satisfied with 
how we’ve handled it, you can request an internal review. To do this, please write to us at 
Environmental Information Office, Haweswater House, Lingley Mere, Warrington, WA5 3LP or email 
us at EIRRequests@uuplc.co.uk, addressing your request to  

 and explaining why you’re unhappy with our response. We’ll be very happy to review 
your request and ensure we’ve done everything we can to assist you.   

United Utilities Water Limited 
Haweswater House 
Lingley Mere Business Park 
Lingley Green Avenue 
Great Sankey 
Warrington WA5 3LP 

Telephone: 01925 237000 
unitedutilities.com 

Our ref: EIR-592 
Date: 08/12/2025 
Email: EIRRequests@uuplc.co.uk  



Any request for an internal review should be made within 40 working days of receipt of this response, 
and we will reply within 40 working days from receipt of the request for internal review.   

Many thanks  
  

We’d love to hear your feedback on how we handled your request! If you have a moment, please complete our 
short survey here – your input helps us improve our service. 




