
 

 

         

 

 

I aAunited 
\:, Utilities 
Water for the North West 

Service connection request  
for work (RFW1) 

When you are ready for your new connections please complete and return this form 

• By e-mail to developerserviceswater@uuplc.co.uk 

• By post to United Utilities, Developer Services Water, 2nd floor Grasmere House, Lingley Mere Business Park, 
Lingley Mere Avenue, Great Sankey, Warrington, WA5 3LP 

If you need any help or assistance please telephone 0345 072 6067 or 0345 026 8989 if you are an SLP. 

Section 1: About you 

Are you (please tick) The site owner The developer An SLP (add MU Ref)  MU: 

Your name 

Your company’s name 

Daytime telephone number 

Email 

Section 2: About the development 

Quote/work order number* 
(This can be found on any 
previous correspondence relating 
to this application) 

* Mandatory field 

Development name 

Site address 
(including postcode) 

Site contact name 

Daytime telephone number 

Email 

Section 3: About the property 

Name of intended letting/estate 
agent/property management 
company/occupier (if known) 

Contact person 

Address 
(including postcode) 

Email 

Telephone number 

mailto:developerserviceswater@uuplc.co.uk
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Section 4: Checklist 

1. Is each service pipe labelled to show the plot that it serves? Yes No N/A 

2.	 Have you sent us a copy of your written confirmation from your local authority of the postal addres? Yes No N/A 

3.	 Have you supplied a WIAPS certificate for the pipework or has it passed a United Utilities inspection? Yes No N/A 

4.	 Is the site, plot and service pipe accessible and free from obstruction with no skips in the vicinity? Yes No N/A 

5.	 Has all scaffolding been removed? Yes  No N/A 

6. If there is a wall around the outside of the property, has this been tunnelled under to allow the 
connection pipe to be fed through?  (only if applicable) Yes No N/A 

7.	 Have you supplied chlorination and pressure test certificates? (Only applicable for connections of
63mm and above). Yes No N/A 

If these tests have not yet been done, please indicate when you plan to do them. D D M M Y Y Y Y 

Section 5:  Self lay connections only 

Who will be fitting the meter? United Utilities Self lay provider 

Name of Installer (If self lay) 

If your development is being released in phases, please complete the form overleaf to advise which plots are you calling off 

N.B. If you submit this form and answer no to any of the above questions, it will cause a delay with your connection and will result in additional 
revisit costs. Please ensure the checklist is complete before requesting your connection. 
By signing this you confirm that you have authority from the applicant to request this work. 

Signature 

Date D D M M Y Y Y Y 

About us 
United Utilities is the North West’s water company. We keep the taps flowing and 
toilets flushing for seven million customers every day. From Crewe to Carlisle, we work 
hard behind the scenes to help your life flow smoothly. 

United Utilities Water Limited, Haweswater House, Lingley Mere Business Park, Lingley Green Avenue, Warrington WA5 3LP. 
Registered in England and Wales. Registered Number 2366678. 
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About your new connections 

Plot No. 
(from UU 
drawing 
provided) 

Metering 
arrangement type 

(Internal, In wall box, 
or wall mounted box) 

Postal address from local authority listing Proposed connection date 
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