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Temp to perm metered internally
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A suitably approved meter 
housing to accommodate a 
15mm meter (to be installed by 
developer) must be installed 
and the pipework secured 
before pipework can be 
released for connection. 

Service pipe ducted and insulated (where applicable) under or through 
foundation wall. Duct to be sized to accommodate the service pipe with 
insulation, if required, that meets the minimum requirements. Duct to be sealed.

Disconnect the water supply pipe from temp supply and extend the 
pipework into the property following the instructions in this diagram.  
Once complete, please contact UUW for meter installation at the earliest 
convenience.  You may be required to provide evidence (photo) of meter 
provision prior to meter fit. 

Water Regulations
The diagram shown is for 
illustrative purposes only 
and specifications may 
vary dependent on the 
type of construction. All 
installations must fully 
comply with the current 
Water Supply (Water 
Fittings) Regulations 1999.

Ground level

750mm min.

Important: All commercial connections will require the 
installation of a suitably approved backflow preventer, 
generally a double check valve fitted directly after the 
first incoming stop tap, but the level of protection may 
increase and the location may change after a further 
risk assessment. This is not a standard requirement for 
single supplies to domestic properties.
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All pipework to be suitably insulated to 
protect against extreme conditions in 
accordance with BS 5422. This 
includes insulating the service pipe 
throughout the duct down to a 
minimum depth of 750mm. 32mm wall 
thickness, closed cell type insulation 
meets the minimum requirements. 

Pipe to terminate at the boundary, 
leaving enough excess pipe for our 
contractors to connect to. Pipe to be 
sealed with a mechanical stop end.
Note: Walls and hedges to be 
undermined.

External control box to be fitted by 
United Utilities at time of connection. 
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Water Regulations
The diagram shown is for illustrative purposes only and specifications may 
vary dependent on the type of construction. All installations must fully 
comply with the current Water Supply (Water Fittings) Regulations 1999.

Depth between
750mm – 1350mm

Drain off

Service pipe to be installed in a duct, 
under or through the foundation wall. 
Duct to be sized to accommodate the 
service pipe with insulation (where 
applicable) that meets the minimum 
requirements. Duct to be sealed. Disconnect the water supply pipe from the temp 

supply and extend the pipework into the property 
following the instructions in this diagram.  

Please contact UUW when 
your pipework has been 
disconnected from the 
temporary supply and has 
been extended into your 
property.  We can then arrange 
a meter fit at the earliest 
convenience.

Important: All commercial connections will require the 
installation of a suitably approved backflow preventer, 
generally a double check valve fitted directly after the 
first incoming stop tap, but the level of protection may 
increase and the location may change after a further 
risk assessment. This is not a standard requirement for 
single supplies to domestic properties.BS1010
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All pipework to be suitably insulated to 
protect against extreme conditions in 
accordance with BS 5422. This 
includes insulating the service pipe 
throughout the duct down to a 
minimum depth of 750mm. 32mm wall 
thickness, closed cell type insulation 
meets the minimum requirements. 

Pipe to terminate at the boundary, 
leaving enough excess pipe for our 
contractors to connect to. Pipe to be 
sealed with a mechanical stop end.
Note: Walls and hedges to be 
undermined.

External control box to be fitted by 
United Utilities at time of connection. 
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