
Advice for Builders and Developers guidance booklet

Standard 25mm and 32mm connections 
with a supply metered at the boundary

Water Regulations
The diagram shown is for illustrative purposes only and specifications may 
vary dependent on the type of construction. All installations must fully 
comply with the current Water Supply (Water Fittings) Regulations 1999.

Private side:
Responsibility of landowner

Adopted highway: 
Responsibility of UUW

Depth between
750mm – 1350mm

Drain off

Service pipe to be installed in a duct, 
under or through the foundation wall. 
Duct to be sized to accommodate the 
service pipe with insulation (where 
applicable) that meets the minimum 
requirements. Duct to be sealed. 

Leave enough excess pipe at the 
boundary with the adopted highway 
for our contractors to connect to 
and seal the end of the pipe with a 
mechanical stop end.

Note: Walls and hedges must be 
undermined

Meter will be installed by 
UUW in an underground 
meter box at the time of 
connection. Box and meter 
will be provided by UUW.

Important: All commercial 
connections will require the 
installation of a suitably 
approved backflow 
preventer, generally a double 
check valve fitted directly 
after the first incoming stop 
tap, but the level of 
protection may increase and 
the location may change 
after a further risk assess-
ment. This is not a standard 
requirement for single 
supplies to domestic 
properties.

For 32 mm supplies UUW 
will install a metered control 
box for QN 3.5 meters* 

*This is to ensure the correct 
flow requirements for a 
32mm connection.
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