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Water bulk connection application 
for a site to be served by a NAV 

Please complete this form if you wish to apply for a site to be served by a NAV. 

Download a copy of this application to complete on your computer and email it to NAVEnquiries@uuplc.co.uk alternatively you can 
print the form and post it to us, the address is at the end of the form. 

All fields are required unless otherwise stated. Please note incomplete information may cause delays to your application. 

If you need help completing this form call us on 0345 072 6067 and we’ll be happy to help you. 

Section 1: Contact details 

1a: NAV application contact details 

Who are you? NAV Self-lay provider Developer Consultant 

Contact name 

Company name 

Address 

Phone number(s) 

Email address 

1b: NAV details (if not the applicant) 

Contact name 

Company name 

Address 

Phone number(s) 

Email address 

1c: Developer details (if not the applicant) 

Contact name 

Company name 

Address 

Phone number(s) 

Email address 

1d: Site details 

Site address 
(including post code) 

Grid Reference 

Planning application Number 

Will the NAV serve for water? Yes No 

Will the NAV serve for wastewater? Yes No 
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Will any of the bulk supply connection(s) servicing the NAV site go through third party land? 

If ‘yes’, please complete the details below: 
Yes No 

Name of land owner 

Land owner’s address 

Phone number(s) 

Email address 

Do you have a water point of connection Yes No 

If yes, please provide your point of connection reference number 

Are there any offsite mains you wish UU to adopt? If yes, please submit your design approval application alongside this application form to NAV 
enquires@uupl.co.uk to prevent any delays. 

1e: Existing supplies 

Are there any existing supplies to the site? Yes No 

If yes please provide details below: of account number(s), whether the supply is metered, if so meter serial number(s) and if you intend 
to use it for building water? 

Section 2: Connection details 

Total number of points of connections required 

Size of connection(s) required 

Total number of domestic premises 

Total number of commercial units 

What is the maximum flow rate in lites per second (I/s)? 

What is your planned date for the bulk supply to be connected? 

Do you intend to have a storage tank? Yes No 

If’yes please state the size and refill requirements for the tank below: 

Size in litres? Fill rate in l/s 

Section 3: Previous land use 

Please confirm what the land was previously used for and provide the following information: 

Greenfield 
Brownfield 
Evidence of positive drainage to the public sewer must be provided 
(Drawings showing connecting pipe sizes, permeable/impermeable areas) 
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Section 4: Non household fixtures and fittings 

1 2 3 4 

Water Fittingnumber Loading Unit Number of fittings Number of fittings Number of fittings Number of fittings 

Washbasin, hand basin, bidet, WC-cistern 1 

Domestic kitchen sink, washing machine* 
dish washing machine, sink, shower head 2 

Urinal flush valve 3 

Bath domestic 4 

Taps (garden/garage) 5 

Non-domestic kitchen sink DN20, 
bath non-domestic 8 

Flush valves DN20 15 

Section 5: Environmental Incentives 

United Utilities offer environmental incentives for homes built to meet certain criteria. 

Details of our environmental incentives and how to apply can be found on our website at unitedutilities.com/builders-developers/guidance/ 
our-charges/new-connections-and-developer-services/ 

Applications for environmental incentives must be made alongside this application. 

Please tick the below box to confirm you want the development to participate in UU’s environmental incentive scheme and that all relevant 
application information has been provided alongside this application form. 

By not ticking this box you accept that the development does not want to be eligible for any environmental incentives. 

Section 5: Checklist 

Plan showing preferred bulk connection location 

LOA from Developer 

LOA from NAV 

Drainage layout plan 

Schematics (for apartment blocks only) 

Section 6: Declaration 

By submitting this form, I confirm that: 

• I have provided all the information requested, including supporting documents to the best of my knowledge. 

• If I’ve requested a formal quote I agree to pay the application fee based on the current charges. 

• I understand that this application is for a NAV source of water supply and that the application for the bulk agreement needs to be made 
separately. If the connection is made and pieced up before the bulk agreement is in place then the site will be considered served by United 
Utilities. 

Signature Print name 

Company (if applicable) Date 

About us 
United Utilities is the North West s water company. We keep the taps flowing and toilets 
flushing for seven million customers every day. From Crewe to Carlisle, we work hard 
behind the scenes to help your life flow smoothly. 

United Utilities Water Limited, Haweswater House, Lingley Mere Business Park, Lingley Green Avenue, Warrington WA5 3LP. 
Registered in England and Wales. Registered Number 2366678. 
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