
Introducing your new bill

Keeping it simple



Your charges
What’s happened since your last bill, 
including payments you’ve made.

Make life easier
All about our free water meters  
or our new app for Apple and 
Android phones.

Your payments
How much you need to pay  
and when it’s due.

Getting in touch
The two quickest ways to reach us 
– go online or call us. Don’t forget to 
give us your account number.

Useful information
Your bill and supply details, all in one 
easy to find place. 

Welcome to 
your new bill
We believe that your bills should  
be as clear as the water you get  
from us, so we’ve given them  
a fresh new look that makes it  
easy to find what you need.



Direct Debit
Switch to Direct Debit and let us do 
the leg work. Here you’ll find out  
how to sign up in a flash.

How to pay
Choose a method that matches  
your lifestyle, including our new app, 
paying by cash or online. We’ve also 
included a barcode for easy payment 
at the Post Office or a Payzone outlet.

Handy definitions
Find out where your money goes and 
how your tariff affects your charges.

Helpful directions
Sometimes your details will flow onto 
other pages, but we’ll always include 
a signpost to show you where to go.

Your charges explained
We’ve simplified the complicated, so 
you can see exactly how we calculate 
your charges.



Your payments
A recap on what you’ve paid so far 
and other payments coming up.

My Account
All about our brand new account area 
and why you should sign up.

Top tips
Tips for reducing water, saving 
money and getting extra support 
when you need it.



How to reach us
Handy numbers to know if you need 
to talk to us.

What’s this for?
We’ll include a bank giro slip at the 
back of your bill if you normally pay in 
this way.

Important contact 
details
Information on how to get in touch  
if we can improve our service in  
any way. 

Barcodes
Ever wondered what these are for? 
They’re there to make sure your bill 
gets to the right person every time.



unitedutilities.com/new-bill

Thanks for reading
Let us know what you think of the new bill at

United Utilities Water Limited. Registered in England and Wales. Registered number 2366678. Registered office: Haweswater House, Lingley Mere Business Park, Lingley Green Avenue, Great Sankey, Warrington WA5 3LP.
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