
;wK pukU - nk`B
bkJhB no}h fdU

unitedutilities.
com/meters

gkDh d/ whNo bJh no}h d/Dk pj[s jh n;kB j?, 
p`; j/mK fds/ fszB gVktK dh gkbDk eo'L

1 ;\k;\k 2 @s/ fds/ N/pb ~ @s/ fds/ N/pb ~ 
t/ye/ nkgDhnK ;zGt p`usK t/ye/ nkgDhnK ;zGt p`usK 
dk gsk bkUdk gsk bkU iK t?p;kJhNL 
unitedutilities.com/meters @s/ ;kv/ 
fJzNon?efNt e?be[b/No Bkb e'fFF eo' 

2 no}h \kow Go'no}h \kow Go' ns/ fJ; gs/ 
@s/ tkg; G/i'L

United Utilities,
PO Box 246,
Warrington,
WA55 1EA.

iK t?p;kJhNL
unitedutilities.com/meters

@s/ nk`BbkJhB no}h fdU iK 
0845 303 7744 @s/ N?bh\'B eo'. 

3 gkDh dk whNo bkT[DkgkDh dk whNo bkT[Dk
s[jkvh no}h fwbD d/ fszB wjhfBnK 
d/ nzdo n;hI gkDh dk whNo bktKr/ 
(;ot/yD dh gqtkBrh @s/ fBoGo). eh s[;hI gkDh d/ whNo 

Bkb x`N G[rskB eo 
;ed/ j'<

;wK pukU-nk`BbkJhN no}h fdU!
s[;hI nke/ th gkDh d/ whNo dk nk`ovo d/ ;ed/ j'.

unitedutilities.com/meters

ns/ :kd oy' - i/ s[;hI whNo Bkb nkJhnK bkrsK Bkb ][F BjhI j', sK s[;hI 13 
wjhfBnK se fJ;~ tkg; b? ;ed/ j'.* fJ; bJh s[jk~ tkeJh e'Jh B[e;kB BjhI j'Dk.

*s[jk~, id'I s'I s[;hI whNo b[nkfJnk j?, s'I b?e/ T[; skoh], 
id'I s[;hI ;k~ d`f;nk j? fe s[;hI fpBk nB[wkB tkbhnK 
bkrsK @s/ tkg; nkT[Dk ukj[zd/ j', d/ ;w/I d"okB tos/ 
rJ/ gkDh bJh G[rskB eoBk gJ/rk.

02/11/SD/4434a

†gkDh dk whNo bkT[D dh EK :{BkfJfNv :{NhfbfN} dh wo}h @s/ j?, BjhI sK bkrsK bkr{ j[zdhnK jB. g{o/ 
t/oftnK bJh Bkb B`Eh bh\b?N t/y'.

j'o bh\b?N, i' fe fdbu;gh tkb/ 
j' ;ed/ jBL

•  ;/tk d/ ;kv/ fwnko
•  gkJhgK, BkbhnK ns/ ;htoK bJh n;kB rkJhv
•  xo/b{ gkDh d/ whNoK dh N?;fNzr
•  nkgD/ gkDh d/ fp`b dk G[rskB eoB bJh n;kB rkJhv
•  n?eNqke/no
•  gkDh ~ ;wMdkoh Bkb tosD pko/ rkJhv
•  tkNofFUo
•  fFekfJsK ;pzXh ;kvk nwb
•  ;h;/ ns/ ;KMh ;gbkJh tkb/ gkJhg pdbDk

;kv/ ;ko/ bh\b?N ;kvh t?p;kJhNL unitedutilities.com/leafl ets 
s'I vkT{Bb'v eoB bJh T[gbpX jB. fJ; s'I nbktk, feogk eoe/ 
0845 303 7711 @s/ ;kvh 24-xzN/ dh nk`N'w/fNv bh\b?N p/Bsh 
bkJhB iK N?e;N\'B 0808 143 1195 @s/ ek`b eo', iK fJE/ fby'L 
United Utilities (Dept LR), 1050 Europa Boulevard, Warrington 
WA55 1LR. 

;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N ;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N 
@s/ T[gbpX jB.@s/ T[gbpX jB.
i/ nzrq/}h s[jkvh wK-p'bh BjhI j?, sK n;hI s[jkvh wdd eo ;ed/ jK. n;hI nkgDhnK ;kohnK w[y ;/tktK 
;pzXh feskpu/ fJjBK GkFktK ftu nB[tkd ehs/ jBL fjzdh, T[od{, r[ioksh, uhBh, pzrkbh ns/ gzikph. 
fJe ek`gh dh p/Bsh eoB bJh feogk eoe/ ;k~ 0845 746 1100 @s/ iK N?e;N\'B 0808 143 1195 
@s/ ek`b eo'. 

s[jkvk fp`bs[jkvk fp`b
nkgD/ fp`b pko/ r`bpks eoB bJh 0845 746 1100 @s/ (i/ s[jkvk gkDh dk whNo BjhI j?) iK 
0845 746 2222 @s/ (i/ s[jkvk gkDh dk whNo j?) iK N?e';N\'B 0808 143 1195. @s/ ek`b eo'. 
;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, FfBuotko ;t/o/ 8 ti/ s'I FkwhI 5 ti/ se. 
iK fJE/ fby'LiK fJE/ fby'L United Utilities, PO Box 459, Warrington, WA55 1WB. 

s[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktKs[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktK 
nkgD/ gkDh iK rzd/ gkDh ;pzXh ;/tktK dhnK ;wf;nktK dh fog'oN eoB bJh 0845 746 2200 @s/ iK 
N?e;N\'B 0808 143 0295 @s/ ek`b eo'. ;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, FfBuotko 
;t/o/ 8 ti/ s'I FkwhI 6 ti/ se, n?stko ;t/o/ 8 ti/ s'I d[gfjo 12 ti/ se. d\so d/ ;w/I s'I pknd 
n?woi?I;h ;/tk. 
iK fJE/ fby'LiK fJE/ fby'L United Utilities, PO Box 453, Warrington, WA55 1SE.

unitedutilities.com

United Utilities Water PLC 
Haweswater House
Lingley Mere Business Park
Lingley Green Avenue
Warrington
WA5 3LP

fJzrb?Iv ns/ t/b; ftu ofi;Nov
ofi;Nov Bzpo 2366678

gkDh d/ whNo b[nke/ ;kv/ t`X s'I t`X rkje nkgD/ gkDh d/ fp`bK @s/ 

p`usK eo oj/ jB.

i/ s[;hI ][d ofjzd/ j', S'Nk gfotko j?, iK T[u do tkbh ehws tkb/ xo 

ftu ofjzd/ j', sK gkDh d/ whNo pko/ ;'uDk uzrh r`b j?. n;hI fJj 

d`;D tkbk fJe N/pb Fkfwb ehsk j? fe s[;hI nkgD/ w"i{dk gkDh d/ 

fp`b d/ w[ekpb/ fezBk puk ;ed/ j'.

i/ s[jkvh fJzNoB?N se gj[zu j?, sK ;kv/ e'b nk`BbkJhB e?be[b/No j?, 

i' T[;/ t/b/ do;k ;edk j? fe s[;hI fezBk g?;k puk ;ed/ j'. fJ; pko/ 

e'fFF eoB bJh unitedutilities.com/meters t/y' - Bshi/ t/ye/ 
s[;hI j?okB ofj ;ed/ j'.

n;hI s[jkv/ xo ftu gkDh d/ whNo w[\s† bkT[Id/ jK, ns/ no}h d/Dk 
pj[s jh n;kB, p`; fJ; g?e d/ Bkb Fkfwb no}h \kow Go'. fJ;d/ 

Bkb jh, ;wK pukU ns unitedutilities.com/meters @s/ nk`BbkJhB 
no}h fdU.

s[;hI ;k~ 0845 303 7744 @s/, N?e;N\'B 0808 143 1195 @s/ ek`b 
eoe/ gkDh d/ whNo bJh no}h th d/ ;ed/ j'.

t/y' w[\s† gkDh d/ whNo Bkb 
s[;hI fezBk puk ;ed/ j' 

n`i ;/tk d/ oj/ jK, n`i ;/tk d/ oj/ jK, 
Gft`y dh T[;koh bJhGft`y dh T[;koh bJh
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;wK pukU - nk`B
bkJhB no}h fdU

unitedutilities.
com/meters

gkDh d/ whNo bJh no}h d/Dk pj[s jh n;kB j?, 
p`; j/mK fds/ fszB gVktK dh gkbDk eo'L

1 ;\k;\k 2 @s/ fds/ N/pb ~ @s/ fds/ N/pb ~ 
t/ye/ nkgDhnK ;zGt p`usK t/ye/ nkgDhnK ;zGt p`usK 
dk gsk bkUdk gsk bkU iK t?p;kJhNL 
unitedutilities.com/meters @s/ ;kv/ 
fJzNon?efNt e?be[b/No Bkb e'fFF eo' 

2 no}h \kow Go'no}h \kow Go' ns/ fJ; gs/ 
@s/ tkg; G/i'L

United Utilities,
PO Box 246,
Warrington,
WA55 1EA.

iK t?p;kJhNL
unitedutilities.com/meters

@s/ nk`BbkJhB no}h fdU iK 
0845 303 7744 @s/ N?bh\'B eo'. 

3 gkDh dk whNo bkT[DkgkDh dk whNo bkT[Dk
s[jkvh no}h fwbD d/ fszB wjhfBnK 
d/ nzdo n;hI gkDh dk whNo bktKr/ 
(;ot/yD dh gqtkBrh @s/ fBoGo). eh s[;hI gkDh d/ whNo 

Bkb x`N G[rskB eo 
;ed/ j'<

;wK pukU-nk`BbkJhN no}h fdU!
s[;hI nke/ th gkDh d/ whNo dk nk`ovo d/ ;ed/ j'.

unitedutilities.com/meters

ns/ :kd oy' - i/ s[;hI whNo Bkb nkJhnK bkrsK Bkb ][F BjhI j', sK s[;hI 13 
wjhfBnK se fJ;~ tkg; b? ;ed/ j'.* fJ; bJh s[jk~ tkeJh e'Jh B[e;kB BjhI j'Dk.

*s[jk~, id'I s'I s[;hI whNo b[nkfJnk j?, s'I b?e/ T[; skoh], 
id'I s[;hI ;k~ d`f;nk j? fe s[;hI fpBk nB[wkB tkbhnK 
bkrsK @s/ tkg; nkT[Dk ukj[zd/ j', d/ ;w/I d"okB tos/ 
rJ/ gkDh bJh G[rskB eoBk gJ/rk.

02/11/SD/4434a

†gkDh dk whNo bkT[D dh EK :{BkfJfNv :{NhfbfN} dh wo}h @s/ j?, BjhI sK bkrsK bkr{ j[zdhnK jB. g{o/ 
t/oftnK bJh Bkb B`Eh bh\b?N t/y'.

j'o bh\b?N, i' fe fdbu;gh tkb/ 
j' ;ed/ jBL

•  ;/tk d/ ;kv/ fwnko
•  gkJhgK, BkbhnK ns/ ;htoK bJh n;kB rkJhv
•  xo/b{ gkDh d/ whNoK dh N?;fNzr
•  nkgD/ gkDh d/ fp`b dk G[rskB eoB bJh n;kB rkJhv
•  n?eNqke/no
•  gkDh ~ ;wMdkoh Bkb tosD pko/ rkJhv
•  tkNofFUo
•  fFekfJsK ;pzXh ;kvk nwb
•  ;h;/ ns/ ;KMh ;gbkJh tkb/ gkJhg pdbDk

;kv/ ;ko/ bh\b?N ;kvh t?p;kJhNL unitedutilities.com/leafl ets 
s'I vkT{Bb'v eoB bJh T[gbpX jB. fJ; s'I nbktk, feogk eoe/ 
0845 303 7711 @s/ ;kvh 24-xzN/ dh nk`N'w/fNv bh\b?N p/Bsh 
bkJhB iK N?e;N\'B 0808 143 1195 @s/ ek`b eo', iK fJE/ fby'L 
United Utilities (Dept LR), 1050 Europa Boulevard, Warrington 
WA55 1LR. 

;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N ;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N 
@s/ T[gbpX jB.@s/ T[gbpX jB.
i/ nzrq/}h s[jkvh wK-p'bh BjhI j?, sK n;hI s[jkvh wdd eo ;ed/ jK. n;hI nkgDhnK ;kohnK w[y ;/tktK 
;pzXh feskpu/ fJjBK GkFktK ftu nB[tkd ehs/ jBL fjzdh, T[od{, r[ioksh, uhBh, pzrkbh ns/ gzikph. 
fJe ek`gh dh p/Bsh eoB bJh feogk eoe/ ;k~ 0845 746 1100 @s/ iK N?e;N\'B 0808 143 1195 
@s/ ek`b eo'. 

s[jkvk fp`bs[jkvk fp`b
nkgD/ fp`b pko/ r`bpks eoB bJh 0845 746 1100 @s/ (i/ s[jkvk gkDh dk whNo BjhI j?) iK 
0845 746 2222 @s/ (i/ s[jkvk gkDh dk whNo j?) iK N?e';N\'B 0808 143 1195. @s/ ek`b eo'. 
;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, FfBuotko ;t/o/ 8 ti/ s'I FkwhI 5 ti/ se. 
iK fJE/ fby'LiK fJE/ fby'L United Utilities, PO Box 459, Warrington, WA55 1WB. 

s[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktKs[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktK 
nkgD/ gkDh iK rzd/ gkDh ;pzXh ;/tktK dhnK ;wf;nktK dh fog'oN eoB bJh 0845 746 2200 @s/ iK 
N?e;N\'B 0808 143 0295 @s/ ek`b eo'. ;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, FfBuotko 
;t/o/ 8 ti/ s'I FkwhI 6 ti/ se, n?stko ;t/o/ 8 ti/ s'I d[gfjo 12 ti/ se. d\so d/ ;w/I s'I pknd 
n?woi?I;h ;/tk. 
iK fJE/ fby'LiK fJE/ fby'L United Utilities, PO Box 453, Warrington, WA55 1SE.

unitedutilities.com

United Utilities Water PLC 
Haweswater House
Lingley Mere Business Park
Lingley Green Avenue
Warrington
WA5 3LP

fJzrb?Iv ns/ t/b; ftu ofi;Nov
ofi;Nov Bzpo 2366678

gkDh d/ whNo b[nke/ ;kv/ t`X s'I t`X rkje nkgD/ gkDh d/ fp`bK @s/ 

p`usK eo oj/ jB.

i/ s[;hI ][d ofjzd/ j', S'Nk gfotko j?, iK T[u do tkbh ehws tkb/ xo 

ftu ofjzd/ j', sK gkDh d/ whNo pko/ ;'uDk uzrh r`b j?. n;hI fJj 

d`;D tkbk fJe N/pb Fkfwb ehsk j? fe s[;hI nkgD/ w"i{dk gkDh d/ 

fp`b d/ w[ekpb/ fezBk puk ;ed/ j'.

i/ s[jkvh fJzNoB?N se gj[zu j?, sK ;kv/ e'b nk`BbkJhB e?be[b/No j?, 

i' T[;/ t/b/ do;k ;edk j? fe s[;hI fezBk g?;k puk ;ed/ j'. fJ; pko/ 

e'fFF eoB bJh unitedutilities.com/meters t/y' - Bshi/ t/ye/ 
s[;hI j?okB ofj ;ed/ j'.

n;hI s[jkv/ xo ftu gkDh d/ whNo w[\s† bkT[Id/ jK, ns/ no}h d/Dk 
pj[s jh n;kB, p`; fJ; g?e d/ Bkb Fkfwb no}h \kow Go'. fJ;d/ 

Bkb jh, ;wK pukU ns unitedutilities.com/meters @s/ nk`BbkJhB 
no}h fdU.

s[;hI ;k~ 0845 303 7744 @s/, N?e;N\'B 0808 143 1195 @s/ ek`b 
eoe/ gkDh d/ whNo bJh no}h th d/ ;ed/ j'.

t/y' w[\s† gkDh d/ whNo Bkb 
s[;hI fezBk puk ;ed/ j' 

n`i ;/tk d/ oj/ jK, n`i ;/tk d/ oj/ jK, 
Gft`y dh T[;koh bJhGft`y dh T[;koh bJh
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gkDh pukU ns/ fBebD tkbh ekopB dh nkgDh wksok xNkUgkDh pukU ns/ fBebD tkbh ekopB dh nkgDh wksok xNkU
id'I s[;hI ftuko eod/ j' fe gkDh dk brGr 50%, i' s[;hI xo ftu tosd/ j', Bkb fpibh i[Vh j[zdh j?, fco gkDh dh e'Jh th p`us, i' s[;hI eo ;ed/ j', 
Bkb fpibh ;N/FBK s'I CO2 gbhs dh wksok xN/rh ns/ s[jkv/ fpibh d/ fp`bK @s/ T[;ko{ n;o g?Dk j? (ns/ i/ s[jkvk gkDh dk whNo j?, sK fJ; Bkb s[jkvh 
gkDh dk fp`b th xN/rk). j'o ikDekoh bJh feogk eoe/ unitedutilities.com/usewaterwisely @s/ ikU. 

i/ s[jkvk gkDh dk whNo j?, sK fJ; N/pb s'I gsk u`bdk j? fe s[;hI jo ;kb i/ s[jkvk gkDh dk whNo j?, sK fJ; N/pb s'I gsk u`bdk j? fe s[;hI jo ;kb ;zGt s"o @s;zGt s"o @s/ fezBh  fezBh 
p`us eo ;ed/ j'.p`us eo ;ed/ j'.

•  gfjbK, nkgD/ gkDh d/ fp`b s'I gsk bkU fe s[;hI fJ; t/b/ jo ;kb fezBk G[rskB ehsk.

•  fco, nkgD/ xo ftub/ b'eK dh frDsh Bkb fJ;dh s[bBk eo'.

•  ;zGt p`usK r{VQh joh EK ftu do;kJhnK rJhnK jB.

•  jbe/ jo/ ozr tkbhnK EktK do;kT[IdhnK jB fe p`usk n;zGkth jB ns/ f}nkdkso wkwfbnK ftu 
s[;hI gfjbK jh g?;/ dk uzrk w[`b jk;b eo oj/ j'.

T[dkjoD bJhL
d' b'eK tkbk xo, fi;dk ;bkBk 
fp`b £500 j?, i/ T[jBK B/ whNo 
b[nkfJnk j[zdk, sK T[j ;zGt s"o 
@s/ £128 se puk ;ed/ ;B.

* jo ;kb p`usK, n";s ygs ns/ 
ofjD tkb/ b'eK dh frDsh @s/ 
fBoGo eodh j (2011-2012 
dhnK ehwsK)

;zGt p`usK @s/ fJe B}o

s[jkvk w"i{dk s[jkvk w"i{dk 
;bkBk fp`bL;bkBk fp`bL

£200 – £300 £300 – £400 £400 – £500 £500 – £600

xo ftuxo ftu 1 
ftneshftnesh

;zGt S'NhnK ;zGt S'NhnK 
p`usKp`usK

£45-£145 £145-£245 £245-£345

;z
Gk
th
 
p`
u
sK

;z
Gk
th
 
p`
u
sK

*

xo ftuxo ftu 2 
ftneshftnesh

n;zGkth p`usKn;zGkth p`usK
;zGt S'NhnK ;zGt S'NhnK 

p`usKp`usK
£28-£128 £128-£228

xo ftuxo ftu 3 
ftneshftnesh

n;zGkth p`usKn;zGkth p`usK n;zGkth p`usKn;zGkth p`usK
;zGt S'NhnK ;zGt S'NhnK 

p`usKp`usK
£12-£112

xo ftuxo ftu 4 
ftneshftnesh

n;zGkth p`usKn;zGkth p`usK n;zGkth p`usKn;zGkth p`usK n;zGkth p`usKn;zGkth p`usK n;zGkth p`usKn;zGkth p`usK

bkrs dhnK fJj p`usK f;o\ fJe rkJhvf;o\ fJe rkJhv jB ns/ s[jkv/ tb'I ehsh iKdh gkDh dh tos'I @s/ fBoGo eoBrhnK. feogk eoe/ 
unitedutilities.com/meters @s/ ikU ns/ ;kv/ gkDh d/ whNo d/ nk`BbkJhB e?be[b/No s'I j'o ;Nhe fj;kp dk gsk bkU.

t/y' s[;hI fezBk puk ;ed/ j' - t/y' s[;hI fezBk puk ;ed/ j' - 
\'oB!\'oB!
unitedutilities/meters @s/ ikU ns/ ;kv/ nk`bbkJhB 
e?be[b/No @s/ t/y' fe s[jk~ whNo Bkb fezBk \kfJdk 
j'fJnk j?.

s[;hI f;o\ T[jh G[rskB eod/ j', fizBk s[;hI 
tofsnk j? 

gkDh d/ whNoK s'I gsk u`bdk j? fe nkgD/ xo gkDh d/ whNoK s'I gsk u`bdk j? fe nkgD/ xo 
ftu s[;hI fezBk gkDh tofsnk j? ns/ fJ;/ sohe/ ftu s[;hI fezBk gkDh tofsnk j? ns/ fJ;/ sohe/ 
Bkb nkgD/ w"i{dk fpibh ns/ r?; d/ whNoK dk Bkb nkgD/ w"i{dk fpibh ns/ r?; d/ whNoK dk 
gsk bkU.gsk bkU.

fJ; t/b/, i/ s[jkv/ e'b gkDh dk whNo BjhI j?, sK 
s[jkv/ xo d/ do tkbh ehws d/ nXko @s/ s[jkv/ 
s'I jo ;kb fBFfus oew bJh ikJ/rh.

go, gkDh d/ whNo Bkb s[;hI UBk jh G[rskB eod/ 
j', fizBk gkDh s[;hI tosd/ j' (g`ehnK bkrsK ;w/s).

s[jkv/ tb'I s[jkv/ tb'I gkDh dk whNo b[nkIfdnK jh, 
;kvk T[d/F jo S/ wjhfBnK ftu ohfvzr b?Dk j? ns/ 
fizBk gkDh s[;hI tofsnk j?, dk fp`b pDkT[Dk j?. 

whNo ohfvzr ~ n;kB pDkT[Dk

gkDh dk whNo b[nkT[D Bkb G[rskB eoB d/ s[jkv/ 
w"i{dk sohe/ @s/ n;o BjhI gJ/rk. go s[jkv/ G[rskB 
dhnK oewK fJ; r`b @s/ fBoGo eoBrhnK fe s[;hI 
fezBk gkDh tofsnk j?.

eh i/ w?I gkDh dk whNo b[nkT[D d/ n;wo`E jK<

eJh tkoh ;kv/ bJh fJj ;zGt BjhI j[zdk fe n;hI 
s[jkvh ;zgsh ftu gkDh dk ehNo bkJhJ/. go, s[;hI 
;zgsh-nXkfos w[bKeD ehsh rJh bkrs dh u'D 
eoe/, iK i/ s[;hI fJe`b/ ofjzd/ j', sK fJe`b/ ftnesh 
tkb/ xo ;pzXh ;kvh fvT{Nh bJh no}h d/ e/, ni/ 
th nkgD/ gkDh d/ w"i{dk fp`b ~ xNkT[D d/ :'r j' 
;ed/ j'. j'o ikDekoh bJh fJ; g?e d/ Bkb B`Eh 
@s[jkv/ ;[nkbK d/ itkp# ;pzXh s`EFhN t/y'.

:{BkfJfNv :{NhfbfN} fty/, n;hI BthI seBkb"ih dh 
tos'I eo oj/ jK, fi; Bkb whNo dh ;Nhe ohfvzr 
b?Dk n;kB j' frnk j?. n;hI gkDh d/ Bt/I whNo 
bk oj/ jK, i' ;k~ d{o p?fmnK jh ohfvzr fdzd/ jB, 
fi;dk wsbp j? fe gkDh d/ whNo dh ohfvzr b?D 
bJh ;k~ s[jkv/ xo ftu dk]b j'D dh b'V BjhI 

j?. s[jkv/ bJh f;o\ fJjh ;j{bs tkbh r`b BjhI 
j'J/rh, pbfe fJ;dk fJj th wsbp j? fe s[jk~ 
nzdk}/ tkb/ fp`b BjhI fwbD/ - fJ; bJh s[;hI Go';k 
eo ;ed/ j' fe s[;hI f;o\ T[jh G[rskB eo oj/ 
j', fizBk gkDh s[;hI tofsnk j?.
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gkDh pukU ns/ fBebD tkbh ekopB dh nkgDh wksok xNkUgkDh pukU ns/ fBebD tkbh ekopB dh nkgDh wksok xNkU
id'I s[;hI ftuko eod/ j' fe gkDh dk brGr 50%, i' s[;hI xo ftu tosd/ j', Bkb fpibh i[Vh j[zdh j?, fco gkDh dh e'Jh th p`us, i' s[;hI eo ;ed/ j', 
Bkb fpibh ;N/FBK s'I CO2 gbhs dh wksok xN/rh ns/ s[jkv/ fpibh d/ fp`bK @s/ T[;ko{ n;o g?Dk j? (ns/ i/ s[jkvk gkDh dk whNo j?, sK fJ; Bkb s[jkvh 
gkDh dk fp`b th xN/rk). j'o ikDekoh bJh feogk eoe/ unitedutilities.com/usewaterwisely @s/ ikU. 

i/ s[jkvk gkDh dk whNo j?, sK fJ; N/pb s'I gsk u`bdk j? fe s[;hI jo ;kb i/ s[jkvk gkDh dk whNo j?, sK fJ; N/pb s'I gsk u`bdk j? fe s[;hI jo ;kb ;zGt s"o @s;zGt s"o @s/ fezBh  fezBh 
p`us eo ;ed/ j'.p`us eo ;ed/ j'.

•  gfjbK, nkgD/ gkDh d/ fp`b s'I gsk bkU fe s[;hI fJ; t/b/ jo ;kb fezBk G[rskB ehsk.

•  fco, nkgD/ xo ftub/ b'eK dh frDsh Bkb fJ;dh s[bBk eo'.

•  ;zGt p`usK r{VQh joh EK ftu do;kJhnK rJhnK jB.

•  jbe/ jo/ ozr tkbhnK EktK do;kT[IdhnK jB fe p`usk n;zGkth jB ns/ f}nkdkso wkwfbnK ftu 
s[;hI gfjbK jh g?;/ dk uzrk w[`b jk;b eo oj/ j'.

T[dkjoD bJhL
d' b'eK tkbk xo, fi;dk ;bkBk 
fp`b £500 j?, i/ T[jBK B/ whNo 
b[nkfJnk j[zdk, sK T[j ;zGt s"o 
@s/ £128 se puk ;ed/ ;B.

* jo ;kb p`usK, n";s ygs ns/ 
ofjD tkb/ b'eK dh frDsh @s/ 
fBoGo eodh j (2011-2012 
dhnK ehwsK)

;zGt p`usK @s/ fJe B}o

s[jkvk w"i{dk s[jkvk w"i{dk 
;bkBk fp`bL;bkBk fp`bL

£200 – £300 £300 – £400 £400 – £500 £500 – £600

xo ftuxo ftu 1 
ftneshftnesh

;zGt S'NhnK ;zGt S'NhnK 
p`usKp`usK

£45-£145 £145-£245 £245-£345

;z
Gk
th
 
p`
u
sK

;z
Gk
th
 
p`
u
sK

*

xo ftuxo ftu 2 
ftneshftnesh

n;zGkth p`usKn;zGkth p`usK
;zGt S'NhnK ;zGt S'NhnK 

p`usKp`usK
£28-£128 £128-£228

xo ftuxo ftu 3 
ftneshftnesh

n;zGkth p`usKn;zGkth p`usK n;zGkth p`usKn;zGkth p`usK
;zGt S'NhnK ;zGt S'NhnK 

p`usKp`usK
£12-£112

xo ftuxo ftu 4 
ftneshftnesh

n;zGkth p`usKn;zGkth p`usK n;zGkth p`usKn;zGkth p`usK n;zGkth p`usKn;zGkth p`usK n;zGkth p`usKn;zGkth p`usK

bkrs dhnK fJj p`usK f;o\ fJe rkJhvf;o\ fJe rkJhv jB ns/ s[jkv/ tb'I ehsh iKdh gkDh dh tos'I @s/ fBoGo eoBrhnK. feogk eoe/ 
unitedutilities.com/meters @s/ ikU ns/ ;kv/ gkDh d/ whNo d/ nk`BbkJhB e?be[b/No s'I j'o ;Nhe fj;kp dk gsk bkU.

t/y' s[;hI fezBk puk ;ed/ j' - t/y' s[;hI fezBk puk ;ed/ j' - 
\'oB!\'oB!
unitedutilities/meters @s/ ikU ns/ ;kv/ nk`bbkJhB 
e?be[b/No @s/ t/y' fe s[jk~ whNo Bkb fezBk \kfJdk 
j'fJnk j?.

s[;hI f;o\ T[jh G[rskB eod/ j', fizBk s[;hI 
tofsnk j? 

gkDh d/ whNoK s'I gsk u`bdk j? fe nkgD/ xo gkDh d/ whNoK s'I gsk u`bdk j? fe nkgD/ xo 
ftu s[;hI fezBk gkDh tofsnk j? ns/ fJ;/ sohe/ ftu s[;hI fezBk gkDh tofsnk j? ns/ fJ;/ sohe/ 
Bkb nkgD/ w"i{dk fpibh ns/ r?; d/ whNoK dk Bkb nkgD/ w"i{dk fpibh ns/ r?; d/ whNoK dk 
gsk bkU.gsk bkU.

fJ; t/b/, i/ s[jkv/ e'b gkDh dk whNo BjhI j?, sK 
s[jkv/ xo d/ do tkbh ehws d/ nXko @s/ s[jkv/ 
s'I jo ;kb fBFfus oew bJh ikJ/rh.

go, gkDh d/ whNo Bkb s[;hI UBk jh G[rskB eod/ 
j', fizBk gkDh s[;hI tosd/ j' (g`ehnK bkrsK ;w/s).

s[jkv/ tb'I s[jkv/ tb'I gkDh dk whNo b[nkIfdnK jh, 
;kvk T[d/F jo S/ wjhfBnK ftu ohfvzr b?Dk j? ns/ 
fizBk gkDh s[;hI tofsnk j?, dk fp`b pDkT[Dk j?. 

whNo ohfvzr ~ n;kB pDkT[Dk

gkDh dk whNo b[nkT[D Bkb G[rskB eoB d/ s[jkv/ 
w"i{dk sohe/ @s/ n;o BjhI gJ/rk. go s[jkv/ G[rskB 
dhnK oewK fJ; r`b @s/ fBoGo eoBrhnK fe s[;hI 
fezBk gkDh tofsnk j?.

eh i/ w?I gkDh dk whNo b[nkT[D d/ n;wo`E jK<

eJh tkoh ;kv/ bJh fJj ;zGt BjhI j[zdk fe n;hI 
s[jkvh ;zgsh ftu gkDh dk ehNo bkJhJ/. go, s[;hI 
;zgsh-nXkfos w[bKeD ehsh rJh bkrs dh u'D 
eoe/, iK i/ s[;hI fJe`b/ ofjzd/ j', sK fJe`b/ ftnesh 
tkb/ xo ;pzXh ;kvh fvT{Nh bJh no}h d/ e/, ni/ 
th nkgD/ gkDh d/ w"i{dk fp`b ~ xNkT[D d/ :'r j' 
;ed/ j'. j'o ikDekoh bJh fJ; g?e d/ Bkb B`Eh 
@s[jkv/ ;[nkbK d/ itkp# ;pzXh s`EFhN t/y'.

:{BkfJfNv :{NhfbfN} fty/, n;hI BthI seBkb"ih dh 
tos'I eo oj/ jK, fi; Bkb whNo dh ;Nhe ohfvzr 
b?Dk n;kB j' frnk j?. n;hI gkDh d/ Bt/I whNo 
bk oj/ jK, i' ;k~ d{o p?fmnK jh ohfvzr fdzd/ jB, 
fi;dk wsbp j? fe gkDh d/ whNo dh ohfvzr b?D 
bJh ;k~ s[jkv/ xo ftu dk]b j'D dh b'V BjhI 

j?. s[jkv/ bJh f;o\ fJjh ;j{bs tkbh r`b BjhI 
j'J/rh, pbfe fJ;dk fJj th wsbp j? fe s[jk~ 
nzdk}/ tkb/ fp`b BjhI fwbD/ - fJ; bJh s[;hI Go';k 
eo ;ed/ j' fe s[;hI f;o\ T[jh G[rskB eo oj/ 
j', fizBk gkDh s[;hI tofsnk j?.
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;wK pukU - nk`B
bkJhB no}h fdU

unitedutilities.
com/meters

gkDh d/ whNo bJh no}h d/Dk pj[s jh n;kB j?, 
p`; j/mK fds/ fszB gVktK dh gkbDk eo'L

1 ;\k;\k 2 @s/ fds/ N/pb ~ @s/ fds/ N/pb ~ 
t/ye/ nkgDhnK ;zGt p`usK t/ye/ nkgDhnK ;zGt p`usK 
dk gsk bkUdk gsk bkU iK t?p;kJhNL 
unitedutilities.com/meters @s/ ;kv/ 
fJzNon?efNt e?be[b/No Bkb e'fFF eo' 

2 no}h \kow Go'no}h \kow Go' ns/ fJ; gs/ 
@s/ tkg; G/i'L

United Utilities,
PO Box 246,
Warrington,
WA55 1EA.

iK t?p;kJhNL
unitedutilities.com/meters

@s/ nk`BbkJhB no}h fdU iK 
0845 303 7744 @s/ N?bh\'B eo'. 

3 gkDh dk whNo bkT[DkgkDh dk whNo bkT[Dk
s[jkvh no}h fwbD d/ fszB wjhfBnK 
d/ nzdo n;hI gkDh dk whNo bktKr/ 
(;ot/yD dh gqtkBrh @s/ fBoGo). eh s[;hI gkDh d/ whNo 

Bkb x`N G[rskB eo 
;ed/ j'<

;wK pukU-nk`BbkJhN no}h fdU!
s[;hI nke/ th gkDh d/ whNo dk nk`ovo d/ ;ed/ j'.

unitedutilities.com/meters

ns/ :kd oy' - i/ s[;hI whNo Bkb nkJhnK bkrsK Bkb ][F BjhI j', sK s[;hI 13 
wjhfBnK se fJ;~ tkg; b? ;ed/ j'.* fJ; bJh s[jk~ tkeJh e'Jh B[e;kB BjhI j'Dk.

*s[jk~, id'I s'I s[;hI whNo b[nkfJnk j?, s'I b?e/ T[; skoh], 
id'I s[;hI ;k~ d`f;nk j? fe s[;hI fpBk nB[wkB tkbhnK 
bkrsK @s/ tkg; nkT[Dk ukj[zd/ j', d/ ;w/I d"okB tos/ 
rJ/ gkDh bJh G[rskB eoBk gJ/rk.

02/11/SD/4434a

†gkDh dk whNo bkT[D dh EK :{BkfJfNv :{NhfbfN} dh wo}h @s/ j?, BjhI sK bkrsK bkr{ j[zdhnK jB. g{o/ 
t/oftnK bJh Bkb B`Eh bh\b?N t/y'.

j'o bh\b?N, i' fe fdbu;gh tkb/ 
j' ;ed/ jBL

•  ;/tk d/ ;kv/ fwnko
•  gkJhgK, BkbhnK ns/ ;htoK bJh n;kB rkJhv
•  xo/b{ gkDh d/ whNoK dh N?;fNzr
•  nkgD/ gkDh d/ fp`b dk G[rskB eoB bJh n;kB rkJhv
•  n?eNqke/no
•  gkDh ~ ;wMdkoh Bkb tosD pko/ rkJhv
•  tkNofFUo
•  fFekfJsK ;pzXh ;kvk nwb
•  ;h;/ ns/ ;KMh ;gbkJh tkb/ gkJhg pdbDk

;kv/ ;ko/ bh\b?N ;kvh t?p;kJhNL unitedutilities.com/leafl ets 
s'I vkT{Bb'v eoB bJh T[gbpX jB. fJ; s'I nbktk, feogk eoe/ 
0845 303 7711 @s/ ;kvh 24-xzN/ dh nk`N'w/fNv bh\b?N p/Bsh 
bkJhB iK N?e;N\'B 0808 143 1195 @s/ ek`b eo', iK fJE/ fby'L 
United Utilities (Dept LR), 1050 Europa Boulevard, Warrington 
WA55 1LR. 

;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N ;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N 
@s/ T[gbpX jB.@s/ T[gbpX jB.
i/ nzrq/}h s[jkvh wK-p'bh BjhI j?, sK n;hI s[jkvh wdd eo ;ed/ jK. n;hI nkgDhnK ;kohnK w[y ;/tktK 
;pzXh feskpu/ fJjBK GkFktK ftu nB[tkd ehs/ jBL fjzdh, T[od{, r[ioksh, uhBh, pzrkbh ns/ gzikph. 
fJe ek`gh dh p/Bsh eoB bJh feogk eoe/ ;k~ 0845 746 1100 @s/ iK N?e;N\'B 0808 143 1195 
@s/ ek`b eo'. 

s[jkvk fp`bs[jkvk fp`b
nkgD/ fp`b pko/ r`bpks eoB bJh 0845 746 1100 @s/ (i/ s[jkvk gkDh dk whNo BjhI j?) iK 
0845 746 2222 @s/ (i/ s[jkvk gkDh dk whNo j?) iK N?e';N\'B 0808 143 1195. @s/ ek`b eo'. 
;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, FfBuotko ;t/o/ 8 ti/ s'I FkwhI 5 ti/ se. 
iK fJE/ fby'LiK fJE/ fby'L United Utilities, PO Box 459, Warrington, WA55 1WB. 

s[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktKs[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktK 
nkgD/ gkDh iK rzd/ gkDh ;pzXh ;/tktK dhnK ;wf;nktK dh fog'oN eoB bJh 0845 746 2200 @s/ iK 
N?e;N\'B 0808 143 0295 @s/ ek`b eo'. ;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, FfBuotko 
;t/o/ 8 ti/ s'I FkwhI 6 ti/ se, n?stko ;t/o/ 8 ti/ s'I d[gfjo 12 ti/ se. d\so d/ ;w/I s'I pknd 
n?woi?I;h ;/tk. 
iK fJE/ fby'LiK fJE/ fby'L United Utilities, PO Box 453, Warrington, WA55 1SE.

unitedutilities.com

United Utilities Water PLC 
Haweswater House
Lingley Mere Business Park
Lingley Green Avenue
Warrington
WA5 3LP

fJzrb?Iv ns/ t/b; ftu ofi;Nov
ofi;Nov Bzpo 2366678

gkDh d/ whNo b[nke/ ;kv/ t`X s'I t`X rkje nkgD/ gkDh d/ fp`bK @s/ 

p`usK eo oj/ jB.

i/ s[;hI ][d ofjzd/ j', S'Nk gfotko j?, iK T[u do tkbh ehws tkb/ xo 

ftu ofjzd/ j', sK gkDh d/ whNo pko/ ;'uDk uzrh r`b j?. n;hI fJj 

d`;D tkbk fJe N/pb Fkfwb ehsk j? fe s[;hI nkgD/ w"i{dk gkDh d/ 

fp`b d/ w[ekpb/ fezBk puk ;ed/ j'.

i/ s[jkvh fJzNoB?N se gj[zu j?, sK ;kv/ e'b nk`BbkJhB e?be[b/No j?, 

i' T[;/ t/b/ do;k ;edk j? fe s[;hI fezBk g?;k puk ;ed/ j'. fJ; pko/ 

e'fFF eoB bJh unitedutilities.com/meters t/y' - Bshi/ t/ye/ 
s[;hI j?okB ofj ;ed/ j'.

n;hI s[jkv/ xo ftu gkDh d/ whNo w[\s† bkT[Id/ jK, ns/ no}h d/Dk 
pj[s jh n;kB, p`; fJ; g?e d/ Bkb Fkfwb no}h \kow Go'. fJ;d/ 

Bkb jh, ;wK pukU ns unitedutilities.com/meters @s/ nk`BbkJhB 
no}h fdU.

s[;hI ;k~ 0845 303 7744 @s/, N?e;N\'B 0808 143 1195 @s/ ek`b 
eoe/ gkDh d/ whNo bJh no}h th d/ ;ed/ j'.

t/y' w[\s† gkDh d/ whNo Bkb 
s[;hI fezBk puk ;ed/ j' 

n`i ;/tk d/ oj/ jK, n`i ;/tk d/ oj/ jK, 
Gft`y dh T[;koh bJhGft`y dh T[;koh bJh
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s[jkv/ ;[nkbK 
d/ itkp

gkDh dk whNo bkT[DkgkDh dk whNo bkT[Dk
gkDh dk whNo b[nkT[D bJh w?I fet/I gkDh dk whNo b[nkT[D bJh w?I fet/I 
no}h fdnK<no}h fdnK<
unitedutilities.com/meters @s/ nk̀B-bkJhB iK 
Bkb B̀Eh no}h \kow Goe/ no}h fdU. fJ; s'I 
nbktk s[;hI ;k~ 0845 303 7744 @s/ ek̀b eoe/ 
th no}h d/ ;ed/ j'. 

gkDh dk whNo feE/ bkfJnk ikJ/rk<gkDh dk whNo feE/ bkfJnk ikJ/rk<
n;hI s[jkv/ xo d/ nzdo fpBk bkrs fbnK n;hI s[jkv/ xo d/ nzdo fpBk bkrs fbnK 
gkDh dk whNo bktKr/<gkDh dk whNo bktKr/<

;kvh soihj gkDh dk whNo s[jkvh ;zgsh d/ 
nzdo bkT[D dh j'J/rh (gkDh dh ;gbkJh eoB 
tkb/ gkJhg @s/, T[j gkJhg, i' s[jkv/ xo ftu 
gkDh fbnkT[Idk j?).

fJe wkBskgqkgs :[BkfJfNv :[NhfbfN} m/e/dko, 
;ot/yD eo/rk ns/ gkDh d/ whNo bJh ;G 
s'I t`X :'r EK pko/ \?;bk bJ/rk.

feogk eoe/ fXnkB fdU fe gkDh d/ whNo ~ 
bkT[D dh EK, :[BkfJfNv :[NhfbfN} dh wo}h 
@s/ j? ns/ e[M e/;K ftu ;k~, s[jkv/ gkDh d/ 
whNo ~ bkT[D bJh fJe tkoh j'o nkT[D dh 
b'V gJ/rh. gkDh d/ whNo ~ bkT[D bJh s[jk~, 
xo ftu gkDh dh ;gbkJh bJh gkJhg bJh 
gj[zu bJh ;k~ nkfrnk d/D dh b'V j'J/rh. 
fJ; bJh fJ;~ ekw:kph Bkb bkT[D ~ :ehBh 
pDkT[D bJh gkJhg d/ ezw (fit/I fe b`eV dk 
g?Bb bkT[Dk, fJ;s/wkb tkbhnK fJb?eNqk`fBe 
uh}K nkfd) bJh fe;/ nfV`e/ ~ jNkT[D dh 
b'V j' ;edh j?.

fiE/ fes/ ;zGt j?, n;hI s[jkvk ;wkB bkT[D bJh 
ftu s[jkvh wdd bJh S'N/-w'N/S'N/-w'N/ soykDh d/ ezw 
dh g/FeF eo ;ed/ jK. fJj ;kv/ m/e/dko tb'I 
ehsk ikJ/rk ns/ T[j :ehBh pDkT[Dr/ fe s[;hI 
fe;/ spdhbh pko/ ikDd/ j' ns/ fJ; s'I gfjbK 
fe ezw ~ ehsk ikt/, s[jkvh wz}{oh b?Dr/.

eh w+, gkDh d/ whNo ~ fes/ j'o bkT[D eh w+, gkDh d/ whNo ~ fes/ j'o bkT[D 
bJh G[rskB eo ;edk$;edh jK< bJh G[rskB eo ;edk$;edh jK< 
jK, i/ gkDh d/ whNo ~, s[jkvh soihj tkbh 
EK (nzdo) bkT[Dk ;kv/ bJh ;zGt j[zdk j?, go 
s[;hI gkDh d/ whNo ~ \[`NgkE ftu bkfJnk ikDk 
g;zd eo'r/, sK n;hI gfjbK fJj w[bKeD eoKr/ 
fe eh fJj ;zGt j?. e[M ;zgshnK ftu whNo, 
pkjo BjhI bkfJnk ik ;edk j?, g{o/ t/oftnK 
bJh nrbk ;?eFB t/y'. i/ n;hI s[jkv/ bJh 
\[`NgkE ftu gkDh dk whNo bk ;ed/ jK, sK 
s[jk~ bkrs ftub/ fe;/ \oe, i'fe nkw s"o 
@s/ £100 ns/ VAT j[zdk j?, dk G[rskB 
eoB dh b'V j'J/rh. 

eh s[;hI jw/Fk gkDh dk whNo bk eh s[;hI jw/Fk gkDh dk whNo bk 
;ed/ j'<;ed/ j'<
BjhI, jw/FK BjhI. e[M ;zgshnK bJh, gkDh dk 
whNo bkT[Dk fpbe[b ;zGt BjhI j?. fJE/ gkDh 
dk whNo Bk bk ;eD bJh ;G s'I nkw ekoD 
fds/ rJ/ jBL 
•  s[;hI \b?N ftu ofjzd/ j' ns/ egV/ X'D 
tkb/ ewo/ iK row gkDh dh ;KMh ;gbkJh 
torhnK ;j{bsK se s[jkvh gj[zu j?.

•  s[jkv/ e'b s[jkvh ;zgsh ftu fJe Bkb'I t`X 
gkDh dhnK ;gbkJhnK jB.

•  s[;hI nkgDh gkDh dh ;gbkJh j'oBK ;zgshnK 
Bkb ;KMh eod/ j'.

•  s[jkvh ;zgsh ftubk gkDh dk ezw ngj[zu 
j?, ]okp jkbs ftu j? iK gkDh dh ;gbkJh 
(gkDh dhnK f\fNzrK) B/w 1999 dh gkbDk 
BjhI eodk.

•  n;hI gkDh d/ whNo ~ bkT[D bJh, s[jkv/ 
xo ftu s[jkvh ;zgsh d/ pkjo 
-  \[`NgkE iK b'eK d/ nkT[D-ikD dh EK 
@s/ fJe :'r EK b`GD ftu 

-  n;wo`E oj/ jK.

i/ n;hI, s[jkvh ;zgsh @s/ gkDh dk whNo bkT[D 
ftu n;wo`E j[zd/ jK, sK s[;hI, nkgDh ;zgsh d/ 
w[`b bkJh ikD tkbh ehws d/ nXko dh pikfJ, 
w[bKeD ehshnK rJhnK bk|sK d/ nXko @s/ 
gkDh ns/ rzd/ gkDh ;pzXh ;/tktK d/ G[rskB 
bJh u'D eo ;ed/ j'. w[bKeD ehshnK rJhnK 
bk|sK, ;bkBk fBFfus oewK jB. s[;hI, fijVh 
oew dk G[rskB eod/ j', s[jkvh ;zgsh dh 
fe;w @s/ fBoGo eodk j?, id se fe s[;hI 
fJe`b/ Bk ofjzd/ j't', fJ; e/; ftu s[;hI ;kv/ 
fJe`b/ ftnesh tkb/ xo bJh bk|sK bJh :'r 
j' ;ed/ j'. 

;zgsh nXkfos bkrs 3 Fq/DhnK ftu tzvh j'Jh j?L
• nDbrtK wekB (xoK, fbzr/ nDbrt/I ns/ 
nDbrt/I pzrb/)l

• Bhw-nDbrt/I (xoK ns/ Bhw-nDbrt/I 
pzrfbnK ;w/s)l

• j'o xo/b{ EktK (\b?NK iK N?o/; tkb/ xoK).
fJe`b/ ftnesh tkb/ xo bJh bk|sK T[d'I jh 
bkr{ j[zdhnK jB, id'I s[;hI fJe`b/ ofjzd/ j'. fJj 
f;o\, T[jBK rkjeK bJh jh j[zdhnK jB, i' g`e/ 
s"o @s/ fJe`b/ ofjzd/ jB ns/ fJ; bJh i/ s[;hI 
fJe`b/ wksk$fgsk j' ns/ s[jkv/ Bkb fJe p`uk 
iK p`u/ ofj jB, Gkt/I nko}h nXko @s/ jh, sK 
s[;hI fJ; bk|s bJh :'r BjhI j't'r/.

i/ n;hI s[jkvh ;zgsh @s/ gkDh dk whNo BjhI bk 
;ed/, sK n;hI, s[jkv/ Bkb T[go'es ftebgK pko/ 
ftuko eoKr/.

feogk eoe/ :kd o`y' fe i/ n;hI gkDh feogk eoe/ :kd o`y' fe i/ n;hI gkDh 
d/ whNo ~ bk ;e/ jK, go s[;hI fJzi Bk d/ whNo ~ bk ;e/ jK, go s[;hI fJzi Bk 
eotkT[D dk \?;bk eod/ j', sK s[;hI fJe eotkT[D dk \?;bk eod/ j', sK s[;hI fJe 
w[bKeD bk|s iK T[go d`;/ nB[;ko fJe`b/ w[bKeD bk|s iK T[go d`;/ nB[;ko fJe`b/ 
ftnesh tkb/ xo bJh bk|sK d/ :'r BjhI ftnesh tkb/ xo bJh bk|sK d/ :'r BjhI 
j't'r/. fJj ftebgK dh, f;o\ T[jBK jkbsK j't'r/. fJj ftebgK dh, f;o\ T[jBK jkbsK 
ftu jh g/FeF ehsh ik ;edh j?, id'I n;hI ftu jh g/FeF ehsh ik ;edh j?, id'I n;hI 
gkDh d/ whNo ~ bkT[D d/ n;wo`E j[zd/ jK. gkDh d/ whNo ~ bkT[D d/ n;wo`E j[zd/ jK. 

s[;hI gkDh d/ whNo dh ohfvzr ed'I s[;hI gkDh d/ whNo dh ohfvzr ed'I 
eoKr/< eoKr/< 
n;hI nkw s"o @s/ jo S/ wjhfBnK wro'I gkDh d/ 
whNo dh ohfvzr eoKr/. i/ gkDh dk whNo nzdo 
j?, sK n;hI nkw s"o @s/ s[jkvh ;zgsh ftu dk]b 
j'J/ fpBk jh d{o'I fJe whNo ohfvzr jk;b eoKr//. 
go Gft̀y ftu nfijk (nfij/) w"ek (w"e/) j' ;ed/ 
jB, id'I ;k~ gkDh d/ whNo d/ gqs̀y w[nkfJB/ dh 
b'V j[zdh j?. i/ gkDh dk whNo, xo d/ pkjo 
j?, sK ;k~, s[jkvh ;zgsh bJh gj[zu dh b'V BjhI 
j'Dh ukjhdh.

i/ fe;/ ekoD bJh, n;hI gkDh d/ whNo dh ohfvzr 
d/ n;wòE j[zd/ jK, sK n;hI s[jkv/ bJh, fJj d̀;D 
tkbk, fe ǹr/ eh eo', fJe ekov SvKr/. s[;hI 
;k~ nkgDh ohfvzr Bkb 0845 746 2222 @s/ 
iK N?e;N\'B 0808 143 1195 @s/ ek̀b eo ;ed/ 
j' iK unitedutilities.com/meter-reading 
@s/ nkgDh ohfvzr doi eo'. s[jkv/ iK s[jkv/ whNo 
ohvo @u'I d''tK tb'I bJh rJh fJe n;b ohfvzr, 
fJj :ehBh pDkJ/rh fe s[jk~ ;jh fpb fwb//.

fJj ;kv/ B/wpzXe dh fJe b'V j? fe n;hI 
s[jk~, ;kb ftu x`N'-x`N fJe tkoh s[jkv/ tb'I 
nkg bJh rJh whNo ohfvzr iK ;kv/ tb'I bJh 
rJh whNo ohfvzr @s/ nXkfos ;/tktK bJh fp`b 
G/ihJ/. 

fJj fJe B/wpzXe b'V th j? fe :[BkfJfNv 
:[NhfbNh}, jo d' ;kbK ftu x`N'-x`N fJe 
tko ohfvzr bJ/. 

gkDh d/ whNogkDh d/ whNo
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;k~, s[jkv/ gkDh d/ whNo dh fe;/ ;KG-;zGkb 
ns/ fJ;~ pdbD bJh jo t/b/ fJ; bJh gj[zu 
dh nkfrnk fdsh ikDh ukjhdh j?. gkDh d/ 
whNo d/ whNo bJh gj[zu tk;s/ e'Jh WektN 
gkT[Dk iK o'eDk, fJe i[ow j?.

gkDh d/ whNo ~ bkT[D bJh fezBk gkDh d/ whNo ~ bkT[D bJh fezBk 
;wK b`r/rk<;wK b`r/rk<
i/ ;ot/yD d̀;d/ jB fe n;hI gkDh dk fJe 
whNo bk ;ed/ jK, sK n;hI s[jkv/ tb'I g{ok Gfonk 
j'fJnk no}h \kow fwbD d/ fszB wjhfBnK fszB wjhfBnK d/ 
nzdo-nzdo fJzi eoKr/. n;hI s[jk~, s[jkvk 
\kow fwbD d/ d' j\fsnK d/ nzdo-nzdo fJ; 
r̀b dh g[FNh bJh fbyKr/ fe ;kvk m/e/dko, 
s[jkvh ;zgsh d/ ;ot/yD bJh nkJ/rk. 

;kvk m/e/dko, fco fJe ;j{bs tkbh w[bkeks 
d/ gqpzX bJh ;zgoe eo/rk. T[j, i/ s[;hI fJe 
;zgoe Bzpo fdsk j? sK \'B okjhI iK fu`mh okjhI 
;zgoe eoBr/. 

go, feogk eoe/ fXnkB ftu o`y' fe T[jBK go, feogk eoe/ fXnkB ftu o`y' fe T[jBK 
tb'I w[bkeks bJh gqpzX eoB bJh s[jkv/ tb'I w[bkeks bJh gqpzX eoB bJh s[jkv/ 
Bkb ;zgoe ehs/ ikD s'I gfjbK eJh j\Bkb ;zgoe ehs/ ikD s'I gfjbK eJh j\
fsnK dk ;wK b`r ;edk j?.fsnK dk ;wK b`r ;edk j?.

fJ; r`b dh ;zGktBk BjhI j? fe n;hI gkDh dk 
whNo bkT[D bJh fszB wjhfBnK s'I t`X ;wK 
bJhJ/, nkgD/ fwnko ~ g{ok eoB ftu ;kv/ tb'I 
Bkekw j'D wro'I n;hI nkw s"o @s/, s[jkv/ yks/ 
~ £4 jo g{o/ j\s/ bJh, Bkb eq?fvN eod/ jK. 
nfij/ eJh jkbks jB, id'I s[jk~, fJ; G`s/ bJh 
j' ;edk j?, n]fsnko Bk j't/.

fJjBK ftu Fkfwb jBL

•  i/ s[;hI nkgD/ no}h \kow ~ ;jh soQK BjhI 
Gfonk j?, fi; ekoD ;k~ gkDh dk whNo 
bkT[D ftu d/oh j'Jh j?. 

•  i/ n;hI gkDh d/ whNo ~ bkT[D bJh, s[jkv/ 
Bkb w[bkeks dk ;wK s?n eod/ jK ns/ 
s[;hI T[; w[bkeks bJh BjhI gj[zud/ iK fJ;~ 
o`d eo fdzd/ j'. fJ; Bkb s[jkv/ w[nkt}k 
G[rskBK @s/ th n;o g? ;edk j?.

•  i/ s[;hI nkgD/ gkJhgK d/ ezw (n;hI s[jk~ 
;ot/yD d/ ;w/I d;Kr/, i/ spdhbhnK dh 
b'V j[zdh j?) ftu fe;/ b'VhIdh spdhbh ~ 
eoB ftu Bkekw ofjzd/ j'. i/ s[;hI fJjBK 
spdhbhnK ~ 3 wjhfBnK ftu eoB ftu 
Bkekw ofjzd/ j', sK s[jkvh w{b p/Bsh ~ o`d 
ehsk ikJ/rk ns/ s[jk~ gkDh d/ whNo bJh 
d[pkok no}h d/Dh gJ/rh.

•  i/ s[;hI ;k~ gkDh dk whNo bkT[D ftu fszB 
wjhfBnK s'I t`X dh d/oh eoB bJh fejk j?.

eh w+ nkgD/ gkDh d/ whNo ~ S/sh eh w+ nkgD/ gkDh d/ whNo ~ S/sh 
bkT[D bJh G[rskB eo ;edk$;edh jK<bkT[D bJh G[rskB eo ;edk$;edh jK<
BjhI fJj ;zGt BjhI j?. ;k~ fJj :ehBh 
pDkT[D dh b'V j? fe n;hI nkgD/ ;ko/ rkjeK 
Bkb fJe' fijk ftjko eod/ jK. fJ;dk noE 
j? fe s[;hI gkDh d/ whNo ~ S/sh b[nkT[D bJh 
e'Jh G[rskB iK fJ; bJh e'Jh :'rdkB BjhI d/ 
;ed/ j'.

w+ fJe feokJ/dko jK, eh w+ gkDh w+ fJe feokJ/dko jK, eh w+ gkDh 
dk whNo b[nkT[D bJh no}h d/ dk whNo b[nkT[D bJh no}h d/ 
;edk$;edh jK<;edk$;edh jK<
jK, pFos/ fe s[jkvk 6 wjhfBnK s'I x`N ;w/I 
tkbk fJe fBFfus fwnkd tkbk feokJ/dkoh 
;wM"sk j?, T[; jkbs ftu s[jk~ gkDh d/ whNo 
bJh no}h d/D s'I gfjbK nkgD/ wekB-wkbe s'I 
nkfrnk b?Dh ukjhdh j?.

w+ fJe wekB-wkbe jK, eh w+ nkgDhnK w+ fJe wekB-wkbe jK, eh w+ nkgDhnK 
;zgshnK @u'I fJe ftu gkDh dk whNo ;zgshnK @u'I fJe ftu gkDh dk whNo 
b[nkT[D bJh no}h d/ ;edk$;edh jK<b[nkT[D bJh no}h d/ ;edk$;edh jK<
s[;hI ;k~, i/ s[jkvk BK gkDh d/ whNo d/ fpb 
@s/ j?, gkDh dk whNo bkT[D bJh, f;o\ efj 
;ed/ j'. feogk eoe/ s[;hI nkgD/ feokJ/dkoK 
~ fJj d`;Dk :ehBh pDkU fe s[;hI ;zgsh 
@s/ gkDh dk whNo b[nkT[Dk ukj[zd/ j''. 

eh w+ gkDh dk whNo b`rD wro'I eh w+ gkDh dk whNo b`rD wro'I 
nkgDk wB pdb ;edk$;edh jK<nkgDk wB pdb ;edk$;edh jK<
jK. s[jkv/ e'b, gkDh d/ whNo ~ bkJ/ ikD 
wro'I, ;k~ fJj fb]sh B'fN; d/D bJh 13 
wjhB/ jB fe s[;hI T[;/ sohe/ ftu tkg; nkT[Dk 
ukj[zd/ j', fi; soQK Bkb n;hI s[jkv/ s'I gkDh 
dhnK ;/tktK bJh G[rskB b+d/ j[zd/ ;h.

gkDh dk whNo, s[jkvh ;zgsh ftu T[;/ soQK 
ofjDk ukjhdk j?, go Gft`y ftu s[jkv/ ;ko/ 
fpb, gfjbK tKr jh, s[jkvh ;zgsh @s/ bkJ/ 
ikD tkbh bkrs d/ nXko @s/ j'Dr/. i/ s[;hI 
fJ; te\/ d/ nzdo-nzdo ;k~ d`;d/ j', sK s[;hI 
nkN'w?fNe sohe/ Bkb nkgDhnK whNo ohfvzrK d/ 
nXko @s/ bk|sK dk G[rskB eoBk ikoh o`y'r/. 

go, s[jk~ j/m fbyhnK jkbsK ftu whNo ohfvzrK 
@s/ bk|sK @s/ G[rskB eoBk ikoh òyDk ukjhdk j?L

•  s[;hI nkgD/ p|hu/ ~ gkDh d/D bJh fpBk 
fe;/ ftnesh dh wdd tkb/ T[geoD, fit/I 
;fgqzebo dh tos'I eod/ j' 

•  s[jkvk sbkn iK ;ftfwzr g{b (10,000 
bhNo s'I t`X) nkgD/ nkg Gfonk ikJ/rk

•  s[jkv/ e'b 230 bhNo dh ;wo`Ek tkbk 
fJe pkE j?

•  s[jkv/ e'b fJe gkto Fkto :[fBN j?
•  s[jkv/ e'b gkDh ~ Bow eoB tkbk fJe s̀s 
j?, i' foto; U;w'f;; (RO) dh tos'I eodk j?

•  s[jkvh ;zgsh fJe xo ns/ eko'pko j? ns/ 
gkDh dh w[`y s"o @s/ tos'I eko'pko bJh j?

s[jkvk fpbs[jkvk fpb
s[;hI w?~ ne;o fezBh tkoh fp`b G/i'r/<s[;hI w?~ ne;o fezBh tkoh fp`b G/i'r/<
s[jk~ jo S/ wjhfBnK ftu fJe fp`b fwb/rk. 
fJj, s[jkv/ tb'I, gkDh ns/ rzd/ gkDh ;pzXh 
gfjbK jh bJhnK ik u[ehnK ;/tktK bJh j?. 
T[j skoh], id'I s[jk~ nkgDk fp`b fwb/rk, ;kv/ 
tb'I s[jkv/ gkDh d/ whNo dh ohfvzr dh skoh] 
@s/ fBoGo eodh j?.

s[jkvk whNo tkbk gfjbk fp`b, gkDh d/ whNo 
~ bkJ/ ikD wro'I S/ wjhfBnK se d/ fe;/ th 
;w/I th fwb ;edk j?. i/ n;hI, nkgDh ][d dh 
whNo ohfvzr iK s[jkv/ tb'I ohfvzr, d'tK @u'I e'Jh 
jk;b eoB d/ n;wo`E oj/ jK, sK n;hI s[jk~ 
fJe nB[wkBs fpb G/iKr/. 

w+ nkgD/ fp`b dk G[rskB fet/I eo w+ nkgD/ fp`b dk G[rskB fet/I eo 
;edk$;edh jK<;edk$;edh jK<
n;hI, s[jkv/ fp̀b d/ G[rskB bJh s[jkv/ tk;s/ eJh 
buehb/ sohfenK dh g/FeF eod/ jK. s[;hI, vkfJo?eN 
v?fpN, Bed iK u?e okjhI G[rskB eo ;ed/ j'. e[M 
rkje, jo fp̀b dk, id'I fJj fwbdk j?, G[rskB 
eoBk g;zd eod/ jB, go f}nkdkso, piN tkb/ 
G[rskB dh ;ehw dh u'D eoe/, bk|s ~ g{o/ ;kb 
ftu tzvD ~ soihj fdzd/ jB. n;hI nB[wkB bkT[Id/ 
jK fe s[;hI fJe ;kb ftu fezB/ gkDh dh tos'I eo'r/ 
ns/ e[b oew ~ jo wjhB/ ehs/ ikD tkb/ pkekfJdrh 
tkb/ G[rskB (;G s'I f}nkdk wBg;zd sohek, vkfJo?eN 
v?fpN okjhI G[rskB j?) ftu tzvd/ jK. nrb/ ;kb 
n;hI T[; oew, fi;dk s[;hI G[rskB (t̀X iK x̀N) 
eod/ j', s[jkv/ tb'I n;b ftu tos/ rJ/ gkDh dh 
fwedko d/ nXko @s/ fj;kp-feskp eoKr/.

eh w+ vkfJo?eN v?fpN okjhI G[rskB eh w+ vkfJo?eN v?fpN okjhI G[rskB 
eo ;edk$;edh jK<eo ;edk$;edh jK<
jK. vkfJo?eN v?fpN, s[jkv/ gkDh d/ fp`b d/ 
G[rskB dh f;oghV jNk fdzd/ jB ns/ s[;hI 
nkgD/ G[rskBK ~ tzv ;ed/ j'. n;hI, s[jk~ 
jo ;kb s[jkv/ fp`b @s/ £5 dh S'N th fdnKr/. 
;k~ f;o\ 0845 303 7744 @s/ iK N?e;N\'B 
0808 143 1195 @s/ \'B eo'.

w+ fJ; t/b/ vkfJo?eN v?fpN okjhI w+ fJ; t/b/ vkfJo?eN v?fpN okjhI 
G[rskB eodk$eodh jK. eh w?~ G[rskB eodk$eodh jK. eh w?~ 
fJe j'o \kow ~ GoBk gJ/rk<fJe j'o \kow ~ GoBk gJ/rk<
BjhI, s[jk~ e[M th eoB dh b'V BjhI j?. n;hI 
s[jkv/ gqpzXK ~ ikoh oyKr/, id se fe s[;hI 
;k~ e[M j'o Bk ej'.

gkDh dk whNo bkJ/ ikD wro'I w/o/ gkDh dk whNo bkJ/ ikD wro'I w/o/ 
@g[okD/# fp`b dk eh j'J/rk<@g[okD/# fp`b dk eh j'J/rk<
s[;hI fJ; t/b/ Gkt/I fe;/ soQK th G[rskB eo 
oj/ j', feogk eoe/ fJj :ehBh pDkU fe s[[;hI 
nkgD/ fp`b dk G[rskB eod/ oj', id se fe 
n;hI gkDh dk whNo BjhI bkT[Id//.

gkDh dk whNo b̀r ikD @s/, n;hI s[jkv/ @g[okD/# 
fp̀b ~ nzsw o{g fdnKr/ ns/ i/ n;hI s[jk~ e'Jh 
oew tkg; eoBh j?, sK n;hI fJ; oew ~, s[jkv/ 
whNo d/ gfjb/ fp̀b @u'I xNktKr/. fJ;~ eq?fvN 
pekJ/ ti'I ftykfJnk ikJ/rk. i/ s[;hI ;k~ nkgD/ 
@g[okD/# fp̀b @s/ oew d/Dh j?, sK n;hI s[jk~ 
pekfJnk oew tkbk fj;kp-feskp G/iKr/. 

d{i/ ;[nkbd{i/ ;[nkb
eh gkDh dk whNo bkT[D Bkb, w/oh ;zgsh eh gkDh dk whNo bkT[D Bkb, w/oh ;zgsh 
ftu fpibh dh nofEzr @s/ n;o gJ/rk<ftu fpibh dh nofEzr @s/ n;o gJ/rk<
i/ n;hI gkDh d/ whNo ~ s[jkv/ xo d/ nzdo 
bkT[Id/ jK, sK n;hI i' th eod/ jK, T[; Bkb 
s[jkv/ fpibh d/ f;bf;b/ dh nofEzr iK p"Ifvzr 
dh fBozsosk ftu e'Jh spdhbh BjhI j'J/rh. 
n;hI gkDh d/ whNo d[nkb/ fJe ;EkJh p"Ifvzr 
sko bktKr/ ns/ fJj fiT[I dh fsT[I ofjDh 
ukjhdh j?.

i/ n;hI gkDh d/ whNo ~ s[jkvh ;zgsh s'I pkjo 
bkfJnk j? ns/ s[jkv/ fpibh d/ f;bf;b/ B/ gkDh 
dh ;oft; gkJhg ~ noE ti'I tofsnk j?, sK 
e[M n;o g? ;edk j?. s[jkvh, nkgDh ;zgsh 
@s/ fpibh dh ;jh nofEzr bJh f}zw/tkoh j?. i/ 
s[;hI fJ; pko/ f\eowzd j', sK feogk eoe/ fJe 
:'rskgqkgs fJb?efNqFhnB Bkb ;zgoe eo'.

eh gkDh dk whNo bkT[D Bkb, w/o/ xo eh gkDh dk whNo bkT[D Bkb, w/o/ xo 
ftu gkDh d/ dpkn @s/ n;o gJ/rk<ftu gkDh d/ dpkn @s/ n;o gJ/rk<
s[jk~ gkDh d/ whNo ~ bkJ/ ikD wro'I gkDh 
d/ dpkn dh e'Jh ;wf;nk j'D dh ;zGktBk BjhI 
j?, go n;hI t/yKr/ fe gkDh dh ;gbkJh ~ ;jh 
soQK pjkb ehsk frnk j?.

eh j'J/rk, i/ gkDh dh ;gbkJh tkbk eh j'J/rk, i/ gkDh dh ;gbkJh tkbk 
w/ok gkJhg bhe j[zdk j?< w/ok gkJhg bhe j[zdk j?< 
;kvh, xoK ftu gkDh d/ rkjeK bJh gkDh d/ 
fo;D ~ o'eD tkbh fJe fBih w[ozws ;ehw j?. 
fJ;dk noE j? fe e[M e/;K ftu, n;hI s[jkvh 
;gbkJh gkJhg @u'I gkDh fBebD dh w[ozws, 
fpBk fe;/ bk|s d/ eo ;ed/ jK. n;hI f;o\ 
;zgsh dh j`d ns/ s[jkvh ;zgsh dh pkjoh dhtko 
ftueko gkJhgK @u'I gkDh bhe j'D dh jh w[ozws 
eoKr/, go fJwkosK d/ j/mK iK nzdo{Bh gkJhgK 
dh BjhI. ;Ve, \[`NgkE iK pk| ftu gkDh bhe 
j'D dh fog'oN bJh, 0800 33 00 33 @s/ w[\s 
ek`b eo'. 
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s[jkv/ j`e ns/ f}zw/tkohnKs[jkv/ j`e ns/ f}zw/tkohnK
fJj ;?eFB s[jkv/ gkDh ns/ rzd/ gkDh ;pzXh ;/tktK dhnK bk|sK d/ ;pzX ftu s[jkv/ ek~Bh 
j`eK ns/ f}zw/tkohnK pko/ d`;dk j?. fJ; ftu gkDh bhe j'D, xo S`v e/ ikD, ;gbkJh 
gkJhgK ns/ fJE'I se fe gkDh d/ whNo tor/ w[`d/ nkT[Id/ jB.

T[; EK @s/ ofjD tkbk ftnesh, bk|sK bJh f}zw/tko j?, f;tkfJ T[jBK d/, fi; ftu e'Jh 
j'o ftnesh, ezgBh Bkb f}zw/tkoh b?D bJh ;fjws j'fJnk ;h, fJ; jkbs ftu T[j ftnesh 
f}zw/tko j?.

wekB-wkbeK ns/ feokJ/dkoh tkbhnK f}nkdkso jkbsK ftu, fJj nkw j? fe feokJ/dko 
s'I ofjD tkb/ ti'I bk|s bJh iKdh j?, Bkfe wekB-wkbe s'I. w[`y ngtkdK ftu Fkwb 
jB, S[`NhnK bJh feokJ/ @s/ d/Dk, p?vf;fNzr o{w, ftfdnkoEhnK bJh fojkfJF iK E'VQh fwnkd 
tkbh fojkfJF, fi; ftu feokJ/dko dk ezw-eki nko}h j?. nfij/ e/;K ftu wekB-wkbe 
~, fojkfJFh ti'I ftukfonk ikJ/rk.

fiE/ fes/ EktK ftu fojkfJF j? iK ;ikfJnk-;tkfonk frnk j?, bJh bk|sK fwbDrhnK. 
i/ EktK ftu fojkfJF BjhI ehsh rJh iK fJjBK ~ ;ikfJnk-;tkfonk BjhI frnk j?, sK 
ezgBh, fJjBK ;/tktK b?D tkb/ ftnesh ~ w[jJhnk ehsh rJh fe;/ ;/tk bJh bk|sK bJ/rh.

n;hI s[jkv/ Bkb, id se e'Jh j'o ;wM”sk BjhI eod/, s[jk~ nkgDk fp`b fwbD @s/ bk|sK 
dk G[rskB eoBk gJ/rkl ;k~ s[jkvk G[rskB 14 fdBK d/ nzdo-nzdo fwb ikDk ukjhdk j?. 
n;hI T[; ;ko/ gkDh bJh s[jkv/ s'I bk|s btKr/, i' gkDh d/ whNo okjhI bzfxnk j?, Gkt/I 
gkDh popkd j'fJnk j?, ]okp j'fJnk j?, bhe ehsk j? iK fJ;dh e[tos'I ehsh rJh j?. go, 
s[jkvh ;gbkJh ftu gfjbh tkoh gkJhg cND @s/, n;hI s[jk~ fJe G`sk d/ ;ed/ jK.

fJ; ftu gkDh ns/ rzd/ gkDh d'tK dhnK bk|sK nkT[IdhnK jB. s[jk~, ;kv/ tb'I fBFfus ehsh 
fe;/ ;w/I ;hwk d/ nzdo-nzdol iK x̀N'-x̀N d' j\fsnK d/ nzdo-nzdo bhe dh w[ozws eotkT[Dh 
ukjhdh j?. whNo tkbhnK xo/b{ ;zgshnK bJh ;kvk @bhe/i e'v nk̀\ gq?efN;# s[jk~ j'o 
ikDekoh fdzdk j?. s[;hI ;k~ 0845 746 2222 @s/ iK N?e;N\'B Bzpo 0808 143 1195 
@s/ \'B eoe/ fJe ek̀gh b? ;ed/ j'. 

i/ fe;/ ekoD, n;hI fJj gsk BjhI bk ;ed/ fe gkDh d/ whNo okjhI fezBk gkDh bzfxnk 
j?, n;hI tos/ rJ/ gkDh dh fwedko dk, s[jkvhnK bk|sK d/ nXko @s/ nB[wkB bktKr/. 
i/ T[fus j'fJnk, sK n;hI fJ; bk|s ~ wro'I mhe eoKr/. id'I gkDh dk whNo, fe;/ th 
te\/ d/ ;w/I bJh ]okp j[zdk j?, sK ;kvk nB[wkB, T[gbpX ;G s'I t`X Go';/:'r ikDekoh 
@s/ nXkfos j'J/rk. 

gkDh dh wkgh rJh ;gbkJh tkbk fJe rkje, gkDh dhnK ;/tktK pko/ bk|sK bJh f}zw/tko 
j?, id se fe iKL 

(i) T[j, T[; EK ftu ofjDk pzd eo fdzdk$fdzdh j? (iK j[D, T[jBK bJh gkDh dh ;gbkJh 
dh b'V BjhI j?) ns/ ezgBh ~ fJ; ;pzX bJh x`N'-x`N d' ekoi fdBK dk B'fN; fdsk 
j?l iK

(ii) fiE/ gkDh dk whNo, t`y-t`y ofjzd/ eJh b'eK ~, fojkfJF tkbh EK ftu gkDh dh 
;gbkJh eodk j?, T[; EK tkbk ftnesh, fi;B/ fe bk|sK d/ G[rskB bJh f}zw/tkoh 
gqtkB ehsh j?, T[; gqpzX ~ o`d eoB ;pzXh B'fN; dk T[fus ;wK fdzdk j?. 

nfijk B'fN; d/D ftu Bkekwh d/ (i) dh jkbs d/ Bshi/ ti'I fJj bk|sK nrbh nkw whNo 
ohfvzr dh skoh] se G[rskB:'r jB, f;tkfJ fit/I fe ek~B dh Xkok 144 tb'I w[jJhnk 
ehsk frnk j?. 

s[;hI nkgDh ;zgsh ~ iKdh gkDh dh ;gbkJh tkbh gkJhg bJh f}zw/tko j'. fJj, nkw s"o 
@s/ s[jkvh ;zgsh dh j`d (ne;o pk| dh dhtko) s'I s[jkvh ;zgsh se dk gkJhg dk fj`;k 
j?. e[M e/;K ftu, ]k; s"o @s/ g/Iv{ fJbkfenK ftu, s[;hI ;Ve d/ T[; fj`;/ ftu, fiE/ ;kvh 
w[`y gkJhg j? ns/ s[jkvh ;zgsh ftueko iK fiE/ ;gbkJh gkJhg, fe;/ j'o dh }whB s'I bzxdh 
j?, ftueko d{ihnK gkJhgK bJh f}zw/tko j' ;ed/ j'. i/ s[jk~ nkgDh f}zw/tkoh pko/ e'Jh e'Jh 
F`e j?, sK s[jkvh ;zgsh d/ t;hfenK s'I j'o ikDekoh fwb ;edh j?.

gkDh d/ whNo, ;kvh ;zgsh j[zd/ jB. fJ;dk noE j? fe n;hI, fJ;dh ;KG-;zGkb ns/ nk]o 
ftu fJ;~ pdbD bJh f}zw/tko jK. n;hI fJj, nkgD/ ][d d/ ]ou/ @s/ eoKr/, pFos/ fe 
gkDh d/ whNo Bkb S/V]kBh Bk ehsh rJh j't/. 

gkDh d/ whNo Bkb S/V]kBh, fJe rzGho i[ow j?. s[jk~ gkDh d/ whNo BjhI gkDh d/ whNo Bkb S/V]kBh, fJe rzGho i[ow j?. s[jk~ gkDh d/ whNo BjhI 
jNkT[D/ ukjhd/, fJ; bJh gj[zu ftu WektN BjhI gkT[Dh ukjhdh j? iK ;kvh jNkT[D/ ukjhd/, fJ; bJh gj[zu ftu WektN BjhI gkT[Dh ukjhdh j? iK ;kvh 
nkfrnk s'I fpBk fJ; @s/ e'Jh ezw BjhI eotkT[Dk ukjhdk. n;hI, fJ; bJh nkfrnk s'I fpBk fJ; @s/ e'Jh ezw BjhI eotkT[Dk ukjhdk. n;hI, fJ; bJh 
f}zw/tko ftnesh s'I fe;/ ]ou/, B[e;kB iK N[`N-G`i dhnK bkrsK btKr/. f}zw/tko ftnesh s'I fe;/ ]ou/, B[e;kB iK N[`N-G`i dhnK bkrsK btKr/. 

edh-edkJhI ;k~ s[jkv/ gkDh d/ whNo ~ N?;N eoB dh b'V j' ;edh j? iK i/ s[;hI ;k~ 
fJj eoB bJh efjzd/ j', sK ;k~ fJ;~ N?;N }o{o eoBk ukjhdk j?. i/ s[;hI ;k~ gkDh 
d/ whNo ~ N?;N eoB bJh fejk j? ns/ fJ; ftu e'Jh ]okph BjhI j?, sK s[jk~ N?;N bJh 
G[rskB eoBk gJ/rk. j'o ikDekoh bJh, ;kvh nk`N'w/fNv bh\b?N p/Bsh bkJhB ~ ek`b eo' 
ns/ 0845 303 7711 @s/ iK N?e;N\'B 0808 143 1195 @s/ ;kvh s`EFhN @xo d/ gkDh d/ 
whNo ~ N?;N eoBk# bJh g[`S'.

s[jkv/ e'b, eko'pkoh fwnkoK pko/ n\;o tb'I gkDh d/ whNo N?;N eotkT[D dk ftebg th 
j?. i/ s[;hI fJzi eoBk ukj[zd/ j', sK s[jk~ eko'pkoh fwnkoK pko/ ;EkBe ftGkr Bkb f;`fXnK 
;zgoe eoBk ukjhdk j?. 

n;hI s[jk~ fJj :ehBh pDkT[D bJh fe gkJhgK d/ 
s[jkv/ fBih ezw ftu fefsUII gkDh Bk fo;/, gkDh d/ 
whNo dh pkekfJdrh Bkb ohfvzr eoB dk ;[Mkn fdzd/ 
jK. bhe/i pko/ j'o ikDekoh bJh, 0845 303 7711 
@s/ iK N?e;N\'B 0808 143 1195 @s/ ek̀b eo' ns/ 
;kvh @bhe/i e'v nk̀\ gq?efN;# bJh ej'. 

i/ ;k~, gkDh dk whNo bkT[D ;w/I, xo ftu nkT[D 
tkbhnK gkJhgK ftu fe;/ EK s'I gkDh d/ bhe j'D 
pko/ gsk brdk j?, fi;~ fe n;hI fpBk fe;/ tkX{ 
y[dkJh d/ w[ozws eo ;ed/ jK, sK n;hI fpBk fe;/ 
bk|s d/ gkDh bhe j'D dh w[ozws eoKr/.

eh w?~, bhe/i eoe/ iK gkJhg cND eh w?~, bhe/i eoe/ iK gkJhg cND 
eoe/ gkDh d/ popkd j'D bJh eoe/ gkDh d/ popkd j'D bJh 
G[rskB eoBk gJ/rk< G[rskB eoBk gJ/rk< 
id'I s[jkv/ e'b gkDh dk whNo j'J/rk, sK n;hI 
s[jkv/ s'I, fJ; @u'I fBebD tkb/ ;ko/ gkDh bJh 
bk|s btKr/. go i/ s[jk~ nkgD/ pkjo tkb/ 
;gbkJh gkJhg ftu'I gkDh d/ bhe j'D pko/ gsk 
brdk j?, sK n;hI s[jk~ popkd j'J/ gkDh dh e[M 
fwedko iK ;koh bJh fJe G̀sk d/ ;ed/ j'tKr/.

n;hI gkDh fBebD ekoD popkd j'J/ gkDh dh 
bk|s tkg; eoKr/, pFos/ fe gkJhg gfjbh 
tko cfNnk j't/ ns/ fJ;dh, fJ; pko/ gsk b`rD 
d/ d' j\fsnK d/ nzdo-nzdo w[ozws ehsh iKdh 
j?. n;hI s[jkv/ rzd/ gkDh dhnK bk|sK ftWX 
G`sk th d/ ;ed/ jK. fJ; s'I wro'I, s[jkv/ s'I, 
gkDh bhe j'D ekoD gkDh d/ fe;/ fe;w d/ j'o 
B[e;kB bJh bk|s bJh ikJ/rh. s[jk~, s[jkv/ 
dknt/ @s/ ftuko ehs/ ikD se nkgD/ fpb dk 
nkw tKr G[rskB ikoh o`yDk ukjhdk j?.

s[;hI nkgDh ;zgsh dh j`d d/ nzdo-nzdo ;kohnK 
gkJhgK ~ mhe-mke o`yD bJh f}zw/tko j', Gkt/I 
s[jkv/ e'b gkDh dk whNo j? iK BjhI.

gkDh d/ whNo, fe;dh wbehns jB<gkDh d/ whNo, fe;dh wbehns jB<
gkDh d/ whNo, :[BkfJfNv :[NhfbfN} dh 
wbehns jB. n;hI fJ;dh ;KG-;zGkb, w[ozws 
ns/ nk]oeko fJ;~ pdbD bJh f}zw/tko jK.

gkDh d/ whNo Bkb eh j'J/rk, i/ w+ gkDh d/ whNo Bkb eh j'J/rk, i/ w+ 
nkgDh ;zgsh d/ bkJ/ ik ;eD tkb/ nkgDh ;zgsh d/ bkJ/ ik ;eD tkb/ 
w[`b d/ nXko tkbhnK bkrsK @s/ w[`b d/ nXko tkbhnK bkrsK @s/ 
tkg; iKdk$iKdh jK<tkg; iKdk$iKdh jK<
n;hI gkDh d/ whNo ~ T[E/ jh ofjD fdnKr/, 
fiE/ fJj j?. fJj wj`stg{oD j? fe fJ; Bkb 
S/VykBh Bk ehsh rJh j't/, fJ;~ fe;/ sohe/ 
Bkb B[e;kB Bk g[ukfJnk frnk j't/ iK jNkfJnk 
Bk frnk j't/. gkDh dk whNo, ;KG-;zGkb ns/ 
Gft`y dh ohfvzr bJh n;kBh Bkb gj[zu:'r 
ofjDk ukjhdk j?. 

i/ w+ xo S`v e/ iKdk$iKdh jK, eh ofjD i/ w+ xo S`v e/ iKdk$iKdh jK, eh ofjD 
bJh nkfjnk BtK ftnesh, ;zgsh d/ bJh nkfjnk BtK ftnesh, ;zgsh d/ 
bkJ/ ik ;eD tkb/ w[̀b d/ nXko tkbhnK bkJ/ ik ;eD tkb/ w[̀b d/ nXko tkbhnK 
bkrsK @s/ tkg; ik ;edk$;edh j?< bkrsK @s/ tkg; ik ;edk$;edh j?< 
BjhI, fJj fJe ftebg BjhI j?. ;ko/ Bt/I fojkfJFhnK 
~ T[jBK dhnK gkDhnK dhnK ;/tktK bJh, T[jBK 
dhnK whNo ohfvzrK d/ nXko @s/ bk|sK brDrhnK 
(Gkt/I fe s[;hI bkJ/ ikD tkb/ w[b̀ d/ nXko @s/ 
bk|sK d/ G[rskB @s/ tkg; ub/ rJ/ j'). 

id'I s[;hI xo S`v e/ iKd/ j', sK s[jk~ Bt/I 
wkbe ~ fJj d`;Dk ukjhdk j? fe T[jBK ~ 
T[jBK d/ gkDh dhnK ;/tktK bJh whNo ohfvzrK 
d/ nXko @s/ bk|sK brDrhnK.

eh w+ gkDh d/ whNo ~ jNk eh w+ gkDh d/ whNo ~ jNk 
;edk$;edh jK< ;edk$;edh jK< 
BjhI. gkDh d/ whNo Bkb S/V]kBh eoBk iK 
fJ;~ jNkT[Dk |?oek~Bh j?. i/ s[;hI, gkDh d/ 
whNo ~ jNkT[Id/ j', sK n;hI fJ;~ s[jkvh bk|s 
@s/ pdbKr/ ns/ s[jkv/ @s/ w[`edwk th ubkfJnk 
ik ;edk j?.
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unitedutilities.com
United Utilities Water PLC
Haweswater House
Lingley Mere Business Park
Lingley Green Avenue
Great Sankey
Warrington
WA5 3LP

fJzrb?Iv ns/ t/b; ftu ofi;Nov
ofi;Nov Bzpo 2366678

02/11/SD/4434c
eh s[jk~ E'VQh n?e;Nqke/no eh s[jk~ E'VQh n?e;Nqke/no 
dh b'V j?<dh b'V j?<
n?e;Nqke/no T[j BK j?, i' n;hI T[jBK w[\s 
;/tktK dh fJe Fq/Dh ~ fdzd/ jK, i' n;hI nkgD/ 
gkDh d/ tkX{ b'VK tkb/ rkjeK bJh g/FeF eod/ 
jK. ;kvhnK ;/tktK ftu Fkfwb jBL 

• ikbh ek`boK s'I s[jkvh okyh bJh gk;tov 
;ehw

•  gkDh pzd eoB dk ftneshrs B'Nhf\e/FB 
•  t`v/ n`yo, pq/b ns/ p'b e/ d`;D tkb/ fpb
;kvhnK n?e;Nqke/no ;/tktK, T[jBK rkjeK bJh 
nkdoFe jB, i'L 

•  p}[o| jB
•  fijBK ~ ngzrsk j?
•  fijBK ~ rzGho fpwkoh j?
•  fijBK ~ t/yD, ;[DB iK f;yD dhnK w[FfebK 
jB

n?e;Nqke/no rkje ti'I ofi;No j'D bJh ;k~ 
0845 746 1100 @s/ N?bh\'B eo''. fJ; s'I 
nbktk unitedutilities.com/extracare @s/ 
nk`BbkJhB ofi;No eo'.

j'oBK GkFktK ftu feskpu/j'oBK GkFktK ftu feskpu/
i/ nzrq/}h s[jkvh wK-p'bh BjhI j?, sK n;hI s[jkvh 
wdd eo ;ed/ jK. n;hI nkgDhnK ;kohnK w[y 
;/tktK ;pzXh feskpu/ fJjBK GkFktK ftu nB[tkd 
ehs/ jBL fjzdh, T[od{, r[ioksh, uhBh, pzrkbh 
ns/ gzikph. 

fJe ek`gh dh p/Bsh eoB bJh feogk eoe/ 
;k~ 0845 746 1100 @s/ iK N?e;N\'B 
0808 143 1195 @s/ ek`b eo'.

j'o bh\b?N, i' fe fdbu;gh tkb/ j' ;ed/ jBL

•  gkDh ~ ;wMdkoh Bkb tosD pko/ rkJhv
•  gkJhgK, BkbhnK ns/ ;htoK bJh n;kB rkJhv
•  nkgD/ gkDh d/ fp`b dk G[rskB eoB bJh 
n;kB rkJhv

• n?e;Nqke/no
•  ;/tk d/ ;kv/ fwnko
•  ;kvh tkNofFUo ;ehw
;kv/ ;ko/ bh\b?N ;kvh t?p;kJhNL 
unitedutilities.com/leaflets s'I vkT{Bb'v 
eoB bJh T[gbpX jB. 

fJ; s'I nbktk ;kv/ ;G s'I b'efgq: feskpu/ 
;kvh 24-xzN/ dh nk`N'w/fNv p/Bsh bkJhB 
0845 303 7711 @s/ iK N?e;N\'B 
0808 143 1195 @s/ T[gbpX jB.

n`i ;/tk d/ oj/ jK,n`i ;/tk d/ oj/ jK,
Gft`y dh T[;koh bJhGft`y dh T[;koh bJh
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i/ s[;hI feokJ/dko j', sK feogk eoe/ nkgD/ wekB-wkbe dk BK ns/ gsk fdU i/ s[;hI feokJ/dko j', sK feogk eoe/ nkgD/ wekB-wkbe dk BK ns/ gsk fdU 
(i/ s[;hI gBkj tkbh fojkfJF ftu ofjzd/ j', sK feogk eoe/ jkT[f;zr n?;';hJ/FB (i/ s[;hI gBkj tkbh fojkfJF ftu ofjzd/ j', sK feogk eoe/ jkT[f;zr n?;';hJ/FB 
d/ t/ot/ j/mK T[gbpX eokU)Ld/ t/ot/ j/mK T[gbpX eokU)L 

BK

gsk

N?bh\'B

eh s[jkvh ;zgsh dh iBse ;gbkJh se gj[zu j? (T[dkjoD bJh, egV/ X'D tkbh eh s[jkvh ;zgsh dh iBse ;gbkJh se gj[zu j? (T[dkjoD bJh, egV/ X'D tkbh 
;KMh ;j{bs iK row gkDh dh ;KMh ;gbkJh)<;KMh ;j{bs iK row gkDh dh ;KMh ;gbkJh)<  jK    BjhI

w?I gkDh dk whNo b[nkT[Dk ukj[zdk$ukj[zdh jK ns/ g[FNh eodk$eodh jK fe w?I w?I gkDh dk whNo b[nkT[Dk ukj[zdk$ukj[zdh jK ns/ g[FNh eodk$eodh jK fe w?I 
gkDh d/ whNo ~ bkT[D dhnK FosK ;wMdk$;wMdh jK. feogk eoe/ ;ot/yD gkDh d/ whNo ~ bkT[D dhnK FosK ;wMdk$;wMdh jK. feogk eoe/ ;ot/yD 
dk gqpzX eoB bJh w/o/ Bkb ;zgoe eo'.dk gqpzX eoB bJh w/o/ Bkb ;zgoe eo'.

d;s]s  skoh]
feogk eoe/ d`;' fe ;ot/yD dk gqpzX eoB bJh ;kv/ m/e/dkoK tb'I s[jkv/ Bkb feogk eoe/ d`;' fe ;ot/yD dk gqpzX eoB bJh ;kv/ m/e/dkoK tb'I s[jkv/ Bkb 
;zgoe eoB bJh s[;hI fe; uh} ~ soihj fdUr/.;zgoe eoB bJh s[;hI fe; uh} ~ soihj fdUr/. 
   fu`mh    xo dk \'B    w'pkJhb

i/ s[;hI N?bh\'B pko/ d`f;nk j?, sK ;kv/ tb'I ek`b eoB bJh s[;hI fe; ;w/I ~ i/ s[;hI N?bh\'B pko/ d`f;nk j?, sK ;kv/ tb'I ek`b eoB bJh s[;hI fe; ;w/I ~ 
soihj fdUr/<soihj fdUr/< 

eh s[;hI ;ot/yD d/ ;w/I bJh ;t/o iK d[gfjo ~ soihj fdUr/<eh s[;hI ;ot/yD d/ ;w/I bJh ;t/o iK d[gfjo ~ soihj fdUr/< 
    ;t/o/    FkwhI

feogk eoe/ d`;' fe eh s[;hI ukj'r/ fe id'I n;hI s[jkvk gkDh dk whNo bkJhJ/, feogk eoe/ d`;' fe eh s[;hI ukj'r/ fe id'I n;hI s[jkvk gkDh dk whNo bkJhJ/, 
sK n;hI s[jkvh \bF bJh gkDh pukT[D tkbk T[geoD S`vhJ/.sK n;hI s[jkvh \bF bJh gkDh pukT[D tkbk T[geoD S`vhJ/.  jK    BjhI

gkDh d/ whNo bJh no}hgkDh d/ whNo bJh no}h 

;qh$;qhwsh$e[wkoh$fw;;qh$;qhwsh$e[wkoh$fw;                             BKBK

gskgsk (fiE/ gkDh dk whNo b`rDk j?)

 g';Ne'vg';Ne'v

xo dk N?bh\'B Bzpoxo dk N?bh\'B Bzpo

ezw dk N?bh\'B Bzpoezw dk N?bh\'B Bzpo

w'pkJhb dk N?bh\'B Bzpow'pkJhb dk N?bh\'B Bzpo

fu`mh-g`soh bJh gsk, i/ T[go fd`s/ s'I nbr j?fu`mh-g`soh bJh gsk, i/ T[go fd`s/ s'I nbr j?

 g';Ne'vg';Ne'v

iBw-skoh]iBw-skoh]

rkje jtkbk Bzporkje jtkbk Bzpo (s[jkv/ fp`b @s/ fd`sk j'fJnk j?)

             
;zgsh dh fe;w;zgsh dh fe;w     nDb`rtK wekB     N?o/; tkbk

    Bhw-nDb`rtK wekB    \b?N

fojkfJFh doikfojkfJFh doik     wkbe$ofjD tkbk     feokJ/dko

fJ; gs/ @s/ ofjD tkb/ b'eK dh frDshfJ; gs/ @s/ ofjD tkb/ b'eK dh frDsh   

fJ; s'I nbktk, no}h \kow Go' ns/ fJ;~ fJ; gs/ @s/ tkg; G/i'L 
United Utilities, PO Box 246, Warrington, WA55 1EA

;wK pukU - unitedutilities.com/meters @s/ nk`B-bkJhB no}h fdU

feogk eoe/ fJ; no}h \kow ~ GoB s'I gfjbK Bkb B`Eh @s[jkv/ ;[nkbK d/ itkp# bh\b?N ftubk @s[jkv/ j`e ns/ f}zw/tkohnK# gV'Q. 
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n`i ;/tk d/ oj/ jK, 
Gft`y dh T[;koh bJh

02/11/SD
/4434b

unitedutilities.com

United Utilities Water PLC
Haweswater House
Lingley Mere Business Park
Lingley Green Avenue
Warrington
WA5 3LP

fJzrb?Iv ns/ t/b; ftu ofi;NovfJzrb?Iv ns/ t/b; ftu ofi;Nov
ofi;Nov Bzpo ofi;Nov Bzpo  2366678

eh s[;hI gkDh d/ whNo Bkb ][F oj'r/<

i/ s[;hI fJe`b/ ofjzd/ j', s[jkv/ e'b n";s s'I T[go d/ neko dk xo j? iK s[;hI 
x`N gkDh tosd/ j', sK s[;hI gkDh d/ whNo Bkb x`N G[rskB eo ;ed/ j'.

x`N, dofwnkBh ns/ pj[s f}nkdk tos'I bJh gkDh dh nkw tos'I t/y' - s[;hI fe; 
fJe ftu nkT[Id/ j'< i/ s[;hI x`N iK dofwnkBh tos'I eoB tkb/ j', sK s[;hI gkDh 
d/ whNo Bkb ][F ofj ;ed/ j'. fJE'I se fe i/ s[jkvk xo T[u do tkbh ehws 
ftu j?, s[;hI pj[s f}nkdk gkDh dh tos'I eod/ j', s[;hI ni/ th gkDh d/ whNo 
Bkb g?;k puk ;ed/ j'.   

feogk eoe/ :kd oy'

• jw/Fk fJj ;zGt BjhI j[zdk fe fBih EktK ftu gkDh dk whNo bkfJnk ikt/, ]k; s"o @s/ iBse ;j{bsK 
tkb/ \b?NK ftu.

•  gkDh d/ whNo dh EK :{BkfJfNv :{NhfbfN} dh wo}h @s/ fBoGo j?.
•  gkDh d/ whNo ~ jNkT[Dk iK T[; Bkb S/VSkV eoBh fJe i[ow j?.
•  Gkt/I s[;hI tkg; fpBk nB[wkB bkJhnK bkrsK dh u'D eod/ j', gkDh dk whNo ni/ th nkgDh EK 
@s/ oj/rk. 

•  pknd dh skoh] ftu gkDh d/ whNo ~ pdbthI EK @s/ bkT[D dh bkrs brdh j? ns/ fJj jw/Fk 
;zGt BjhI j[zdk.

x`N tos'I

FktoK ~ soihj 
(gkto Fkto BjhI)

x`N iK fpbe[b 
BjhI BjkT[Dk

egV/ X'D 
tkbh wFhB dh 
edh-edkJhI tos'I

j'}gkJhg dh wkw{bh 
iK e'Jh tos'I BjhI

dofwnkBh tos'I

pkekfJdk BjkT[Dk 
ns/ Fkto b?Dk

egV/ X'D tkbh 
wFhB dh pkekfJdk 
tos'I

GKv/ X'D tkbh wFhB 
dh edh-edkJhI tos'I

j'}gkJhg dh 
edh-edkJhI tos'I

pj[s f}nkdk 
tos'I

ne;o BjkT[Dk$
gkto Fkto
egV/ X'D tkbh 
wFhB dh pj[s 
f}nkdk tos'I
GKv/ X'D tkbh wFhB 
dh pkekfJdk tos'I
GKv/ X'D tkbh wFhB 
dh pkekfJdk tos'I
gykB/ dh \bF dh 
ne;o tos'I

t/y' fe s[;hI fezBk puk ;ed/ j' - \"oB 
i/ s[;hI gkDh d/ whNo ~ ubke/ g?;k pukUr/, sK ;kv/ 
nk`B-bkJhB gkDh d/ whNo dk e?be[b/No s[jk~ \"oB ftykJ/rk. 
unitedutilities.com/meters  @s/ ikU ns/ @nk`B-bkJhB 
gkDh d/ whNo d/ e?be[b/No# @s/ efb`e eo'. 

;wK pukU - nk`B-bkJhB no}h fdU!
s[;hIs[;hI unitedutilities.com/meters @s/ ike/ @s/ ike/ 

gkDh d/ whNo dk nk`ovo d/ ;ed/ j'.gkDh d/ whNo dk nk`ovo d/ ;ed/ j'.
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;wK pukU - nk`B
bkJhB no}h fdU

unitedutilities.
com/meters

gkDh d/ whNo bJh no}h d/Dk pj[s jh n;kB j?, 
p`; j/mK fds/ fszB gVktK dh gkbDk eo'L

1 ;\k;\k 2 @s/ fds/ N/pb ~ @s/ fds/ N/pb ~ 
t/ye/ nkgDhnK ;zGt p`usK t/ye/ nkgDhnK ;zGt p`usK 
dk gsk bkUdk gsk bkU iK t?p;kJhNL 
unitedutilities.com/meters @s/ ;kv/ 
fJzNon?efNt e?be[b/No Bkb e'fFF eo' 

2 no}h \kow Go'no}h \kow Go' ns/ fJ; gs/ 
@s/ tkg; G/i'L

United Utilities,
PO Box 246,
Warrington,
WA55 1EA.

iK t?p;kJhNL
unitedutilities.com/meters

@s/ nk`BbkJhB no}h fdU iK 
0845 303 7744 @s/ N?bh\'B eo'. 

3 gkDh dk whNo bkT[DkgkDh dk whNo bkT[Dk
s[jkvh no}h fwbD d/ fszB wjhfBnK 
d/ nzdo n;hI gkDh dk whNo bktKr/ 
(;ot/yD dh gqtkBrh @s/ fBoGo). eh s[;hI gkDh d/ whNo 

Bkb x`N G[rskB eo 
;ed/ j'<

;wK pukU-nk`BbkJhN no}h fdU!
s[;hI nke/ th gkDh d/ whNo dk nk`ovo d/ ;ed/ j'.

unitedutilities.com/meters

ns/ :kd oy' - i/ s[;hI whNo Bkb nkJhnK bkrsK Bkb ][F BjhI j', sK s[;hI 13 
wjhfBnK se fJ;~ tkg; b? ;ed/ j'.* fJ; bJh s[jk~ tkeJh e'Jh B[e;kB BjhI j'Dk.

*s[jk~, id'I s'I s[;hI whNo b[nkfJnk j?, s'I b?e/ T[; skoh], 
id'I s[;hI ;k~ d`f;nk j? fe s[;hI fpBk nB[wkB tkbhnK 
bkrsK @s/ tkg; nkT[Dk ukj[zd/ j', d/ ;w/I d"okB tos/ 
rJ/ gkDh bJh G[rskB eoBk gJ/rk.

02/11/SD/4434a

†gkDh dk whNo bkT[D dh EK :{BkfJfNv :{NhfbfN} dh wo}h @s/ j?, BjhI sK bkrsK bkr{ j[zdhnK jB. g{o/ 
t/oftnK bJh Bkb B`Eh bh\b?N t/y'.

j'o bh\b?N, i' fe fdbu;gh tkb/ 
j' ;ed/ jBL

•  ;/tk d/ ;kv/ fwnko
•  gkJhgK, BkbhnK ns/ ;htoK bJh n;kB rkJhv
•  xo/b{ gkDh d/ whNoK dh N?;fNzr
•  nkgD/ gkDh d/ fp`b dk G[rskB eoB bJh n;kB rkJhv
•  n?eNqke/no
•  gkDh ~ ;wMdkoh Bkb tosD pko/ rkJhv
•  tkNofFUo
•  fFekfJsK ;pzXh ;kvk nwb
•  ;h;/ ns/ ;KMh ;gbkJh tkb/ gkJhg pdbDk

;kv/ ;ko/ bh\b?N ;kvh t?p;kJhNL unitedutilities.com/leafl ets 
s'I vkT{Bb'v eoB bJh T[gbpX jB. fJ; s'I nbktk, feogk eoe/ 
0845 303 7711 @s/ ;kvh 24-xzN/ dh nk`N'w/fNv bh\b?N p/Bsh 
bkJhB iK N?e;N\'B 0808 143 1195 @s/ ek`b eo', iK fJE/ fby'L 
United Utilities (Dept LR), 1050 Europa Boulevard, Warrington 
WA55 1LR. 

;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N ;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N 
@s/ T[gbpX jB.@s/ T[gbpX jB.
i/ nzrq/}h s[jkvh wK-p'bh BjhI j?, sK n;hI s[jkvh wdd eo ;ed/ jK. n;hI nkgDhnK ;kohnK w[y ;/tktK 
;pzXh feskpu/ fJjBK GkFktK ftu nB[tkd ehs/ jBL fjzdh, T[od{, r[ioksh, uhBh, pzrkbh ns/ gzikph. 
fJe ek`gh dh p/Bsh eoB bJh feogk eoe/ ;k~ 0845 746 1100 @s/ iK N?e;N\'B 0808 143 1195 
@s/ ek`b eo'. 

s[jkvk fp`bs[jkvk fp`b
nkgD/ fp`b pko/ r`bpks eoB bJh 0845 746 1100 @s/ (i/ s[jkvk gkDh dk whNo BjhI j?) iK 
0845 746 2222 @s/ (i/ s[jkvk gkDh dk whNo j?) iK N?e';N\'B 0808 143 1195. @s/ ek`b eo'. 
;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, FfBuotko ;t/o/ 8 ti/ s'I FkwhI 5 ti/ se. 
iK fJE/ fby'LiK fJE/ fby'L United Utilities, PO Box 459, Warrington, WA55 1WB. 

s[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktKs[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktK 
nkgD/ gkDh iK rzd/ gkDh ;pzXh ;/tktK dhnK ;wf;nktK dh fog'oN eoB bJh 0845 746 2200 @s/ iK 
N?e;N\'B 0808 143 0295 @s/ ek`b eo'. ;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, FfBuotko 
;t/o/ 8 ti/ s'I FkwhI 6 ti/ se, n?stko ;t/o/ 8 ti/ s'I d[gfjo 12 ti/ se. d\so d/ ;w/I s'I pknd 
n?woi?I;h ;/tk. 
iK fJE/ fby'LiK fJE/ fby'L United Utilities, PO Box 453, Warrington, WA55 1SE.

unitedutilities.com

United Utilities Water PLC 
Haweswater House
Lingley Mere Business Park
Lingley Green Avenue
Warrington
WA5 3LP

fJzrb?Iv ns/ t/b; ftu ofi;Nov
ofi;Nov Bzpo 2366678

gkDh d/ whNo b[nke/ ;kv/ t`X s'I t`X rkje nkgD/ gkDh d/ fp`bK @s/ 

p`usK eo oj/ jB.

i/ s[;hI ][d ofjzd/ j', S'Nk gfotko j?, iK T[u do tkbh ehws tkb/ xo 

ftu ofjzd/ j', sK gkDh d/ whNo pko/ ;'uDk uzrh r`b j?. n;hI fJj 

d`;D tkbk fJe N/pb Fkfwb ehsk j? fe s[;hI nkgD/ w"i{dk gkDh d/ 

fp`b d/ w[ekpb/ fezBk puk ;ed/ j'.

i/ s[jkvh fJzNoB?N se gj[zu j?, sK ;kv/ e'b nk`BbkJhB e?be[b/No j?, 

i' T[;/ t/b/ do;k ;edk j? fe s[;hI fezBk g?;k puk ;ed/ j'. fJ; pko/ 

e'fFF eoB bJh unitedutilities.com/meters t/y' - Bshi/ t/ye/ 
s[;hI j?okB ofj ;ed/ j'.

n;hI s[jkv/ xo ftu gkDh d/ whNo w[\s† bkT[Id/ jK, ns/ no}h d/Dk 
pj[s jh n;kB, p`; fJ; g?e d/ Bkb Fkfwb no}h \kow Go'. fJ;d/ 

Bkb jh, ;wK pukU ns unitedutilities.com/meters @s/ nk`BbkJhB 
no}h fdU.

s[;hI ;k~ 0845 303 7744 @s/, N?e;N\'B 0808 143 1195 @s/ ek`b 
eoe/ gkDh d/ whNo bJh no}h th d/ ;ed/ j'.

t/y' w[\s† gkDh d/ whNo Bkb 
s[;hI fezBk puk ;ed/ j' 

n`i ;/tk d/ oj/ jK, n`i ;/tk d/ oj/ jK, 
Gft`y dh T[;koh bJhGft`y dh T[;koh bJh
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