
tkNofFUo ;ehw

whNo (iK w[bKeD ehsh rJh bkrs) tkb/ xo/b{ rkjeK 
bJh wdd, i' }o{oh ezwK bJh pj[s f}nkdk gkDh dh 
tos'I eod/ jB 

02/11/SD/4444c

unitedutilities.com

United Utilities Water PLC 
Haweswater House
Lingley Mere Business Park
Lingley Green Avenue
Warrington
WA5 3LP

fJzrb?Iv ns/ t/b; ftu ofi;Nov
ofi;Nov Bzpo 2366678 

j'o bh\b?N, i' fe fdbu;gh 
tkb/ j' ;ed/ jBL
•  ;/tk d/ ;kv/ fwnko
•  gkJhgK, BkbhnK ns/ ;htoK bJh n;kB rkJhv
•   eh s[;hI gkDh d/ whNo Bkb x`N G[rskB eo ;ed/ j'<
•  xo/b{ gkDh d/ whNoK dh N?;fNzr
•   nkgD/ gkDh d/ fp`b dk G[rskB eoB bJh n;kB rkJhv
•  n?e;Nqke/no
•  gkDh ~ ;wMdkoh Bkb tosD pko/ rkJhv
•  fFekfJsK ;pzXh ;kvk nwb
•  ;h;/ ns/ ;KMh ;gbkJh tkb/ gkJhg pdbDk

;kv/ ;ko/ bh\b?N ;kvh t?p;kJhNL unitedutilities.com/leafl ets 
s'I vkT{Bb'v eoB bJh T[gbpX jB. fJ; s'I nbktk, feogk eoe/ 
0845 303 7711 @s/ ;kvh 24-xzN/ dh nk̀N'w/fNv bh\b?N p/Bsh 
bkJhB iK N?e;N\'B 0808 143 1195 @s/ ek̀b eo', iK fJE/ 
fby'L United Utilities (Dept LR), 1050 Europa Boulevard, 
Warrington WA55 1LR.

s[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktK s[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktK 
nkgD/ gkDh iK rzd/ gkDh ;pzXh ;/tktK dhnK ;wf;nktK dh fog'oN eoB bJh 0845 746 2200 
@s/ iK N?e;N\'B 0808 143 0295 @s/ ek`b eo'. ;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 
ti/, FfBuotko ;t/o/ 8 ti/ s'I FkwhI 6 ti/ se, n?stko ;t/o/ 8 ti/ s'I d[gfjo 12 ti/ se. 
d\so d/ ;w/I s'I pknd n?woi?I;h ;/tk.
iK fJE/ fbyiK fJE/ fby'L'L United Utilities, PO Box 453, Warrington, WA55 1SE.

s[jkvk fp`bs[jkvk fp`b
nkgD/ fp`b pko/ r`bpks eoB bJh 0845 746 1100 @s/ (i/ s[jkvk gkDh dk whNo BjhI j?) iK 
0845 746 2222 @s/ (i/ s[jkvk gkDh dk whNo j?) iK N?e';N\'B 0808 143 1195 @s/ ek`b eo'. 
;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, FfBuotko ;t/o/ 8 ti/ s'I FkwhI 5 ti/ se. 
iK fJE/ fbyiK fJE/ fby'L'L United Utilities, PO Box 459, Warrington, WA55 1WB. 

;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N ;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N 
@s/ T[gbpX jB.@s/ T[gbpX jB.
i/ nzrq/}h s[jkvh wK-p'bh BjhI j?, sK n;hI s[jkvh wdd eo ;ed/ jK. n;hI nkgDhnK ;kohnK w[y 
;/tktK ;pzXh feskpu/ fJjBK GkFktK ftu nB[tkd ehs/ jBL fjzdh, T[od{, r[ioksh, uhBh, pzrkbh 
ns/ gzikph. fJe ek`gh dh p/Bsh eoB bJh feogk eoe/ ;k~ 0845 746 1100 @s/ iK N?e;N\'B 
0808 143 1195 @s/ ek`b eo'. 

n`i ;/tk d/ oj/ jK,n`i ;/tk d/ oj/ jK,
Gft`y dh T[;koh bJhGft`y dh T[;koh bJh
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;kvh tkNofFUo ;ehw 
d`;dh j?

gkDh dk whNo j'D eoe/ eJh xo fJ;dk gkDh dk whNo j'D eoe/ eJh xo fJ;dk 
bkG b?Id/ jB. go gkDh d/ whNoK tkb/ bkG b?Id/ jB. go gkDh d/ whNoK tkb/ 
e[M xoK ~ }o{oh ezwK bJh t`vh wksoK e[M xoK ~ }o{oh ezwK bJh t`vh wksoK 
ftu gkDh dh tos'I eoB eoe/ T[jBK ~ ftu gkDh dh tos'I eoB eoe/ T[jBK ~ 
]k;h go/FkBh j[zdh j?. ]k;h go/FkBh j[zdh j?. 

fJj g[;fsek tkNofFUo ;ehw okjhI T[gbpX wkbh 
;jkfJsk bJh fet/I no}h fdU, ;/X fNg`DhnK ns/ 
no}h \kow pko/ d`;dh j?.

fejVh ;jkfJsk T[gbpX j?<fejVh ;jkfJsk T[gbpX j?<

i/ s[;hI e[M bkG b?Id/ j', sK ;kvh tkNofFUo ;ehw 
s[jkvh wdd eo ;edh j?, ns/ fJ; s'I nbktkfJ; s'I nbktk s[jkvk 
t`vk gfotko j? iK feT[Ife s[;hI iK s[jkv/ xo d/ w?Ipo 
dh w?vheb ;fEsh j?, fi; eoe/ gkDh dh pj[s f}nkdk 
tos'I j[zdh j?. 

gkDh d/ whNo tkb/ rkjeK, fijBK B/ ;ehw gqtkB ehsh 
j?, T[jBK ~ n";s xo/b{ fp`b fizBh oew @s/ s?n j'JhnK 
BthnK bkrsK d/DhnK g?DhnK jB. 2011-2012 bJh 
gkDh ns/ rzd/ gkDh ;pzXh ;/tktK bJh n";s bkrs 
£376 j?. fJ; bJh, Gkt/I pj[s ;kok gkDh tofsnk 
ikJ/, fp`b n";s xo/b{ rkje Bkb'I t`X BjhI j'J/rk.

feogk eoe/ fXnkB fdUL i/ s[;hI gkDh d/ whNo bJh 
no}h fdsh j?, go n;hI s[jkvh ;zgsh ftu bkT[D d/ 
n;wo`E jK, ns/ s[;hI w[bKeD ehsh rJh bkrs dk 
G[rskB eoB dh u'D ehsh j?, sK s[;hI fJ; ;ehw 
bJh ni/ th no}h d/ ;ed/ j'.
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eh w?I ;ehw bJh :'r jK<

fJj gsk bkT[D ftu wdd bJh fJj gsk bkT[D ftu wdd bJh 
fe s[;hI ;ehw bJh :'r j', fJ; fe s[;hI ;ehw bJh :'r j', fJ; 
feskpu/ d/ fgSb/ gk;/ Bkb B`Eh feskpu/ d/ fgSb/ gk;/ Bkb B`Eh 
n;kBh Bkb ;wM nkT[D tkbk n;kBh Bkb ;wM nkT[D tkbk 
\b'ukoN j?.\b'ukoN j?. 
tkNofFUo bJh :'r j'D tk;s/, s[jk~ tkNofFUo bJh :'r j'D tk;s/, s[jk~ 
iK s[jkv/ xo d/ w?Ipo ~ j/mK fds/ iK s[jkv/ xo d/ w?Ipo ~ j/mK fds/ 
bkGK$N?e; eq?fvNK ftu'I fJe fwbdk bkGK$N?e; eq?fvNK ftu'I fJe fwbdk 
j'Dk ukjhdk j?Lj'Dk ukjhdk j?L 

 nkwdB ;jkfJsk
  nkwdB nXkfos B"eoh dh Gkb eo 
oj/ b'eK dk G`sk

 jkT[f;zr bkG
 e"I;b N?e; bkG

 (fJe`b/ ftnesh dh S'N BjhI)
 tofezr N?e; eq?fvN
  pkb N?e; eq?fvN (f;o\ gfotkoe fj`;/ 
dh gqkgsh tkb/ gfotkoK s'I S[`N)

 g/BFB eq?fvN
  nkwdB-nXkfos o'}rko ns/ ;jkfJsk G̀sk

ns/ fJ; s'I nbktk fJjBK ftu'I e'Jh thLns/ fJ; s'I nbktk fJjBK ftu'I e'Jh thL

 T[;h gs/ @s/ ofj oj/ 19 ;kb s'I x`N 
T[wo d/ fszB iK t`X p`u/ ns/ ni/ th 
g{o/ ;w/I dh gVQkJh eo oj/ jB, bJh 
pkb bkG b?Dk.

iKLiKL

s[jkvh iK s[jkv/ xo d/ fe;/ w?Ipo dh j/mK 
fdshnK ;fEshnK ftu'I fJe j?, fi; eoe/ 
pj[s ;ko/ gkDh dh tos'I eoBh g?Idh j?L

  v?;e[nkw/FB (g/gVh tkbh uwVh dh fpwkoh)
  gkDh trD tkbh uwVh dh fpwkoh 
(b{s, dkD/dko X`cV, ;[`ih j'Jh BkVh 
dk Bk;{o pDBk)

 n;ziw
 fY`v dk ;N'wk
 eq'jB#; fpwkoh
 t`vh nKdo dh Bk;{oh ;'}
  r[ofdnK d/ ezw pzd eoB eoe/ xo ftu 
vkfJfbf;; dh b'V (fiE/ f;js nEk̀foNh 
vkfJfbf;; bJh :'rdkB fdzdh j?, s'I S̀[N)

  j'o w?vheb ;fEshnK gqtkB ehshnK 
ik ;edhnK jB, i/ ;fEsh ftu gkDh 
dh u'yh wksok ftu tos'I j[zdh j? ns/ 
fJ;dh fjwkfJs fJe ofi;Nov vk`eNo 
iK ofi;Nov gq?efNFBo tb'I ikoh ehs/ 
rJ/ d;s]s ehs/ j'J/ ;oNhf\e/N okjhI 
j[zdh j?. 

s[;hI ;ehw bJh :'r BjhI j', i/Ls[;hI ;ehw bJh :'r BjhI j', i/L

  s[jkvk fp̀b whNo ohfvzr @s/ nXkfos BjhI 
j? (id se fe n;hI s[jkvh ;zgsh ftu 
gkDh dk whNo bkT[D d/ n;wòE ;h ns/ 
s[;hI fJe w[bKeD ehsh rJh bkrs dk 
G[rskB eoB dh u'D ehsh ;h)

  s[jkvk 10,000 bhNo dh ;wòEk tkbk 
nkg/ Gfonk ikD tkbk ;ftfwzr g{b j?

 s[;hI nkgD/ p|hu/ ~ j̀E Bkb Bk cV/ 
ikD tkb/ ;fgqzebo iK xo/b{ f;zikJh 
f;;Nw tor/ T[geoD Bkb gkDh fdzd/ j'.
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w?I no}h fet/I fdnK<

i/ s[;hI ;'ud/ j' fe s[;hI :'r j', s[jkv/ i/ s[;hI ;'ud/ j' fe s[;hI :'r j', s[jkv/ 
gkDh d/ fp`b dk G[rskB eoB tkb/ gkDh d/ fp`b dk G[rskB eoB tkb/ 
ftnesh ~ fJ; feskpu/ d/ fgS/ fds/ rJ/ ftnesh ~ fJ; feskpu/ d/ fgS/ fds/ rJ/ 
no}h \kow ~ GoBk ukjhdk j?, ns/ fJ;d/ no}h \kow ~ GoBk ukjhdk j?, ns/ fJ;d/ 
Bkb ;k~ fJ; gs/ @s/ ;pzfXs d;skt/}K Bkb ;k~ fJ; gs/ @s/ ;pzfXs d;skt/}K 
dhnK ek`ghnK Bkb G/i'L dhnK ek`ghnK Bkb G/i'L United Utilities, United Utilities, 
PO Box 50, Warrington, WA55 1AQPO Box 50, Warrington, WA55 1AQ. 

sK i' n;hI fizBh S/sh ;zGt j' ;e/, s[jkvh no}h ~ 
n`r/ s'o ;ehJ/, fJ; bJh fJj }o{oh j? fe s[;hI nkgDh 
fjwkfJsh ikDekoh dhnK ek`ghnK Bkb B`Eh eo'. n;hI 
T[jBK s'I fpBk s[jk~ ;ehw ftu gkT[D d/ n;wo`E jK. 

s[jkv/ tb'I T[gbpX eokJh ikD tkbh fjwkfJsh ikDekoh 
d/ g{o/ t/ot/ ;\k 10 @s/ fds/ rJ/ jB.

fe;/ th r[nku/ j'J/ d;skt/} eoe/ T[; skoh] ftu d/o 
j' ;edh j?, fi; fdB s[jk~ ;ehw ftu gqtkB ehsk 
ikDk j? (i/ ;\b j[zd/ j').

6

i/ s[jkv/ e'Jh ;[nkb jB iK 
no}h \kow GoB ftu wdd 
dh b'V j?, sK feogk eoe/ 
0845 309 3001 @s/ iK 
N?e;N\'B 0808 143 1195 
@s/ ;k~ ek`b eo'.
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7

bkG iK N?e; eq?fvNbkG iK N?e; eq?fvN

id'I s[;hI bkG$N?e; eq?fvN bJh gfjbh tkoh no}h 
fdzd/ j', sK s[jk~ j`edkoh dk B'fN; iK rqKN dk B'fN; 
fwbDk ukjhdk j?. fJj }o{oh j? fe s[;hI nkgDh jkbhnk 
j`edkoh iK rqKN d/ B'fN; dh \'N'ek`gh Bkb B`Eh eo'. 

i/ s[;hI fJe ;kb s'I bkG$N?e; eq?fvNK dk dkntk b? 
oj/ j', sK s[jk~ ;bkBk B'fN; fwb/rk, fi; ftu s[jk~ 
w"i{dk ;kb bJh bkG dh g`Xo d`;dk j?. i/ s[jkvhnK 
;fEshnK pdbdhnK jB, sK th s[jk~ B'fN; fwb/rk.

s[jk~ :ehBh pDkT[Dk ukjhdk j? fe B'fN; fJe ;kb s'I 
j? (N?e; eq?fvNK d/ wkwb/ ftu S/ wjhB/ s'I x`N) ns/ 
fJj fe fJ; T[go s[jkvk w"i{dk gsk j?.

n;hI nko}h N?e; eq?fvN B'fN;K ~ gqtkB eoB d/ n;wòE 
jK, feTI[fe T[jBK Bkb j̀edkoh dh g[FNh BjhI j[zdh.

fszB iK t`X p`funK tkb/ no}h d/D tkb/fszB iK t`X p`funK tkb/ no}h d/D tkb/

i/ s[;hI dkntk eo oj/ j', feT[Ife s[;hI iK s[jkv/ xo 
dk w?Ipo 19 ;kb s'I x̀N T[wo d/ fszB iK t̀X p̀funK 
(T[;h gs/ @s/ ofj oj/ jB ns/ ni/ th g{o/ ;w/I dh gVQkJh 
eo oj/ jB) bJh pkb bkG b?Id/ j', sK s[jk~ jo p̀u/ 
bJh pkb bkG bJh j̀edkoh d/ jkbhnk B'fN; dh ek̀gh 
}o{o T[gbpX eoBh ukjhdh j?.

pkb bkG ;?INo s'I T[gbpX DL84 TS \kow dh ek`gh GoBh 
ukjhdh j?.

pkb bkG d/ j`edkoh d/ B'fN; ftu dkntk eoB tkb/ 
d/ gs/ d/ t/ot/ }o{o Fkfwb j'D/ ukjhd/ jB.

ftF/F w?vheb ;fEshnK bJh no}h d/D tkb/ftF/F w?vheb ;fEshnK bJh no}h d/D tkb/

i/ s[;hI dkntk eo oj/ j', feT[Ife s[jkvh iK s[jkv/ xo 
d/ fJe w?Ipo dh \b'ukoN @s/ fdshnK j'JhnK ftF/F 
w?vheb ;fEshnK ftu'I fJe j?, s[jk~ no}h \kow d/ 
;pzfXs ;?eFB ~ GoB ns/ s[jkv/ ;bkjeko, ihgh iK 
f;js ftf}No tb'I d;s]s ehs/ j'D/ ukjhd/ jB. 

T[jBK j'o d`;hnK rJhnK ftF/F ;fEshnK s'I nbktk T[jBK j'o d`;hnK rJhnK ftF/F ;fEshnK s'I nbktk 
ftF/F w?vheb ;fEshnK bJh no}h d/D tkb/ftF/F w?vheb ;fEshnK bJh no}h d/D tkb/

i/ s[;hI dkntk eo oj/ j', feT[Ife s[jkvh iK s[jkv/ 
xo d/ fJe w?Ipo dh w?vheb ;fEsh j?, fi;d/ Bshi/ 
ti'I }o{oh T[d/FK bJh gkDh dh u'yh wksok dh tos'I 
j[zdh j?, s[jk~ nkgD/ no}h \kow d/ Bkb vk`eNo iK 
ofi;Nov gq?efNFBo tb'I ikoh ehs/ rJ/ d;s]s ehs/ 
j'J/ ;oNhf\e/N T[gbpX eokT[D dh b'V gJ/rh.

no}h d/D tkfbnK bJh ;/X B'N
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s[jkv/ ;[nkbK d/ itkp 
w?I nkgDh :'rsk ~ fet/I f;`X eoK<w?I nkgDh :'rsk ~ fet/I f;`X eoK<
;ehw @s/ s[jk~ gqtkB eoB bJh ;k~ 
;wòE eoB bJh, s[jk~ nkgD/ Go/ j'J/ 
no}h \kow dh fjwkfJs ftu ;p{s 
T[gbpX eokT[D dh b'V gJ/rh. fjwkfJsh 
ikDekoh, i' s[jk~ T[gbpX eokT[D dh 
b'V j?, d/ g{o/ t/ot/ ;\k 10 @s/ do;kJ/ 
rJ/ jB. 

i/ ;ehw ftu gqtkB j' iKdk$iKdh jK, i/ ;ehw ftu gqtkB j' iKdk$iKdh jK, 
sK w/ohnK bkrsK ftu sowhw ed'I sK w/ohnK bkrsK ftu sowhw ed'I 
j'J/rh<j'J/rh<
n;hI fjwkfJsh ;p{s Bkb s[jkv/ g{o/ Go/ 
j'J/ no}h \kow @s/ ekotkJh F[o{ eofdnK 
jh, n;hI s[jkvh nk]oh whNo ohfvzr s'I 
pknd d/ fdB s'I s[jkvhnK bkrsK ftu 
sowhw eoKr/. s[jk~ g[FNh fwb/rh, fi; 
ftu fJjBK spdhbhnK pko/ j'o t/ot/ Bkb 
d̀f;nk j'J/rk. go, fJ; ftu fgSb/ fp̀bK 
s'I e'Jh pekJ/ x̀N BjhI ehs/ ikDr/BjhI ehs/ ikDr/ ns/ 
e'Jh th d/DhnK ofjzdhnK oewK dk g{ok 
G[rskB eoB dh b'V gJ/rh.

eh i/ w/oh no}h f;o/ BjhI uVQdh<eh i/ w/oh no}h f;o/ BjhI uVQdh<
n;hI s[jkv/ Bkb ;zgoe eoKr/ ns/ s[jk~ 
d̀;Kr/ fe s[jkvh no}h f;o/ feT[I BjhI 
uVQh. go, i/ s[jkvhnK ;fEshnK pdbdhnK 
jB, sK s[;hI fco s'I no}h d/ ;ed/ j'.

eh w?~ nkgD/ fp`b dk G[rskB eoB eh w?~ nkgD/ fp`b dk G[rskB eoB 
dk sohek pdbDk gJ/rk< dk sohek pdbDk gJ/rk< 
BjhI. s[;hI nkgD/ sohe/ Bkb G[rskB eoBk 
ikoh oy ;ed/ j'. s[jkvhnK BthnK bkrsK 
s[jkv/ fp̀b @s/ ;k\ s"o @s/ do;kJhnK 
rJhnK j'DrhnK. i/ s[;hI vkfJo?eN v?fpN 
Bkb G[rskB eoB dh u'D eod/ j', sK 
s[jk~, s[jkv/ fp̀b @s/ jo ;kb tkX{ £5 
dh S'N fwb/rh. 

eh i/ n";s fp`b tos/ rJ/ n;b eh i/ n";s fp`b tos/ rJ/ n;b 
gkDh d/ w/o/ fp`b s'I x`N j?< gkDh d/ w/o/ fp`b s'I x`N j?< 
jo ;kb, n;hI t/yKr/ fe s[;hI eh G[rskB 
ehsk j?, i/ s[jkvk fp̀b tos/ rJ/ n;b 
gkDh dh wksok d/ fj;kp Bkb bkfJnk 
frnk j?. i/ fJj s[jkv/ n";s fp̀b Bkb'I 
x̀N fBebdk j?, sK n;hI \oe ~ s[jkv/ 
yks/ ftu iwQk eo fdnKr/.

w?~ wdd fezBh d/o se fwb/rh<w?~ wdd fezBh d/o se fwb/rh<
id se s[jkvhnK ;fEshnK BjhI pdbdhnK, 
s[;hI ;ehw bJh :'r j't'r/ ns/ s[jk~ ǹr/ 
wdd dh b'V BjhI gJ/rh. go, s[jk~ jo 
12 wjhfBnK ftu d[pkok no}h d/Dh gJ/rh, 
go f\eo eoB dh b'V BjhI, fJj ed'I 
eoBk j?, n;hI fJ; pko/ s[jk~ :kd 
eoktKr/. go, i/ s[;hI d[pkok no}h Bk d/D 
dk \?;bk eod/ j', sK s[jk~ fco s'I fJ; 
;ehw bJh :'r j'D s'I gfjbK tkb/ sohe/ 
Bkb G[rskB eoB @s/ tkg; nkT[dk gJ/rk. 

eh w?I nkgDhnK ;hto/i bkrsK ftu eh w?I nkgDhnK ;hto/i bkrsK ftu 
ewh bJh dkntk eo ;edk$;edh jK, ewh bJh dkntk eo ;edk$;edh jK, 
i/ w/o/ e'b ;sjh gkDh dk eB?eFB i/ w/o/ e'b ;sjh gkDh dk eB?eFB 
BjhI j?<BjhI j?<
jK. fJe tkoh i/ n;hI g[FNh eo fdsh fe 
e'Jh eB?eFB BjhI j?, n;hI s[jkvh ;hto 
bkrs ftu 2011-2012 bJh jo ;kb 
£160 xNktKr/. 

8
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9

eh i/ w/ohnK ;fEshnK pdb ikD<eh i/ w/ohnK ;fEshnK pdb ikD<
i/ s[jkvhnK ;fEshnK pdb iKdhnK jB, sK 
s[jk~ ;k~ \"oB d̀;Dk ukjhdk j?, fJ; bJh fe 
s[;hI j[D wdd bJh :'r BjhI j'. go, fpfbzr 
d/ ;w/I d/ n]ho se, fi; ftu s[;hI ;k~ d̀;d/ 
j' fe s[;hI j[D ;ehw bJh :'r BjhI j', s[jkvhnK 
bkrsK ;kv/ tkNofFUo N?fo\ d/ nXko @s/ ikoh 
ofjDrhnK. fco Gfty d/ fp̀b tos/ rJ/ gkDh 
dh wksok @s/ nXkfos j'Dr/ (iK w[bKeD ehsh 
rJh bkrs @s/ nXkfos, i/ s[;hI gfjbK nkgD/ 
gkDh bJh fJ; soQK G[rskB eod/ ;h). 

eh i/ w?~ G[rskB eoB ftu w[Ffeb eh i/ w?~ G[rskB eoB ftu w[Ffeb 
j[zdh j?<j[zdh j?<
i/ s[jk~ G[rskB eoB ftu w[Ffeb 
j[zdh j?, sK s[jk~ fizBh S/sh ;zGt j't/, 
0845 746 2222 @s/ iK N?e;N\'B 
0808 143 1195 @s/ ;kv/ Bkb ;zgoe eoBk 
ukjhdk j?. n;hI nkw s"o @s/ G[rskB d/ 
gqpzX pko/ ;fjws j' ;ed/ jK, fi; Bkb 
wdd fwb/rh. i/ s[;hI nkwdB ;jkfJsk 
@s/ j', sK n;hI s[jkv/ bkG d/ G[rskBK s'I 
f;̀fXnK s[jkv/ fp̀b d/ G[rskB bJh s[jkv/ 
bJh gqpzX eoB d/ ;wòE j' ;ed/ jK. 
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s[jkvh no}h dh fjwkfJs bJh 
b'VhId/ ;p{s

s[jkvhnK ;fEshnK @s/ fBoGo s[jkvhnK ;fEshnK @s/ fBoGo 
eofdnK, s[jk~ nkgD/ Go/ j'J/ eofdnK, s[jk~ nkgD/ Go/ j'J/ 
\kow d/ Bkb j/mK fds/ d;skt/}K \kow d/ Bkb j/mK fds/ d;skt/}K 
dhnK ek`ghnK Fkfwb j'DhnK dhnK ek`ghnK Fkfwb j'DhnK 
ukjhdhnK jBLukjhdhnK jBL

bkG iK N?e; eq?fvNbkG iK N?e; eq?fvN

j`edkoh dk B''fN; iK rqKN d/ B'fN; dh 
jkbhnk ek`gh.

  bkGK bJh fJe ;kb s'I x`N
  N?e; eq?fvNK bJh S/ wjhB/ s'I x`N

i/ s[jkvk j`edkoh dk B'fN; iK rqKN 
B'fN; ;oNhf\e/N r[nku frnk j?, sK 
feogk eoe/ s[jkv/ bJh bkG iK N?e; 
eq?fvN dk gqpzX eoB tkbh iE/pzdh Bkb 
;zgoe eoe/ pdbtK ;oNhf\e/N jk;b 
eo'. 

fszB iK t`X p`u/fszB iK t`X p`u/

pkb bkG bJh j`edkoh dk ;p{s, fi; 
ftu iBw-skoh]K Fkfwb jB. fJj j'D/ 
ukjhd/ jBL 

  pkb bkG ;?INo s'I T[gbpX DL84 TS 
\kow dh Goh j'Jh ek`gh.

i/ s[jk~ pkb bkG bJh nkgD/ jkbhnk 
j`edkoh d/ B'fN; dh ek`gh BjhI fwb 
;edh, sK feogk eoe/ pkb bkG ;?INo 
Bkb ;zgoe eo' ns/ DL84 TS \kow 
dh Goh j'Jh ek`gh bJh ej'. 

w?vheb ;fEsh - \b'ukoN @s/ fdsh rJhw?vheb ;fEsh - \b'ukoN @s/ fdsh rJh

g{ok Gfonk ns/ fJjBK @u'I fe;/ tb'I 
d;s]s ehsk frnk no}h \kowL 

 ;bkjeko
 f;js ftf}No
 ihgh

j'o w?vheb ;fEshj'o w?vheb ;fEsh

ofi;Nov w?vheb gq?efNFBo tb'I d;s]s 
ehsk frnk fbysh ;oNhf\e/N$fog'oN, fi; 
ftu fdsk ikJ/L

 w?vheb ;fEsh tkb/ ftnesh dk BK

  w?vheb ;fEsh dk ftFb/FD, fi; eoe/ 
u'y/ gkDh dh tos'I j[zdh j?

 ;oNhf\e/N fds/ ikD dh skoh]

  ofi;Nov gq?efNFBo$vk`eNo dk BK 
ns/ gsk.

wj`stg{oDLwj`stg{oDL

feogk eoe/ ;k~ f;o\ nkgD/ d;skt/}K feogk eoe/ ;k~ f;o\ nkgD/ d;skt/}K 
(n;b BjhI) dhnK ek`ghnK G/i', feT[Ife (n;b BjhI) dhnK ek`ghnK G/i', feT[Ife 
n;hI s[jk~ e[M th G/iD d/ ;wo`E n;hI s[jk~ e[M th G/iD d/ ;wo`E 
BjhI jK.BjhI jK.

10
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tkNofFUo ;ehw

whNo (iK w[bKeD ehsh rJh bkrs) tkb/ xo/b{ rkjeK 
bJh wdd, i' }o{oh ezwK bJh pj[s f}nkdk gkDh dh 
tos'I eod/ jB 

02/11/SD/4444c

unitedutilities.com

United Utilities Water PLC 
Haweswater House
Lingley Mere Business Park
Lingley Green Avenue
Warrington
WA5 3LP

fJzrb?Iv ns/ t/b; ftu ofi;Nov
ofi;Nov Bzpo 2366678 

j'o bh\b?N, i' fe fdbu;gh 
tkb/ j' ;ed/ jBL
•  ;/tk d/ ;kv/ fwnko
•  gkJhgK, BkbhnK ns/ ;htoK bJh n;kB rkJhv
•   eh s[;hI gkDh d/ whNo Bkb x`N G[rskB eo ;ed/ j'<
•  xo/b{ gkDh d/ whNoK dh N?;fNzr
•   nkgD/ gkDh d/ fp`b dk G[rskB eoB bJh n;kB rkJhv
•  n?e;Nqke/no
•  gkDh ~ ;wMdkoh Bkb tosD pko/ rkJhv
•  fFekfJsK ;pzXh ;kvk nwb
•  ;h;/ ns/ ;KMh ;gbkJh tkb/ gkJhg pdbDk

;kv/ ;ko/ bh\b?N ;kvh t?p;kJhNL unitedutilities.com/leafl ets 
s'I vkT{Bb'v eoB bJh T[gbpX jB. fJ; s'I nbktk, feogk eoe/ 
0845 303 7711 @s/ ;kvh 24-xzN/ dh nk̀N'w/fNv bh\b?N p/Bsh 
bkJhB iK N?e;N\'B 0808 143 1195 @s/ ek̀b eo', iK fJE/ 
fby'L United Utilities (Dept LR), 1050 Europa Boulevard, 
Warrington WA55 1LR.

s[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktK s[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktK 
nkgD/ gkDh iK rzd/ gkDh ;pzXh ;/tktK dhnK ;wf;nktK dh fog'oN eoB bJh 0845 746 2200 
@s/ iK N?e;N\'B 0808 143 0295 @s/ ek`b eo'. ;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 
ti/, FfBuotko ;t/o/ 8 ti/ s'I FkwhI 6 ti/ se, n?stko ;t/o/ 8 ti/ s'I d[gfjo 12 ti/ se. 
d\so d/ ;w/I s'I pknd n?woi?I;h ;/tk.
iK fJE/ fbyiK fJE/ fby'L'L United Utilities, PO Box 453, Warrington, WA55 1SE.

s[jkvk fp`bs[jkvk fp`b
nkgD/ fp`b pko/ r`bpks eoB bJh 0845 746 1100 @s/ (i/ s[jkvk gkDh dk whNo BjhI j?) iK 
0845 746 2222 @s/ (i/ s[jkvk gkDh dk whNo j?) iK N?e';N\'B 0808 143 1195 @s/ ek`b eo'. 
;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, FfBuotko ;t/o/ 8 ti/ s'I FkwhI 5 ti/ se. 
iK fJE/ fbyiK fJE/ fby'L'L United Utilities, PO Box 459, Warrington, WA55 1WB. 

;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N ;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N 
@s/ T[gbpX jB.@s/ T[gbpX jB.
i/ nzrq/}h s[jkvh wK-p'bh BjhI j?, sK n;hI s[jkvh wdd eo ;ed/ jK. n;hI nkgDhnK ;kohnK w[y 
;/tktK ;pzXh feskpu/ fJjBK GkFktK ftu nB[tkd ehs/ jBL fjzdh, T[od{, r[ioksh, uhBh, pzrkbh 
ns/ gzikph. fJe ek`gh dh p/Bsh eoB bJh feogk eoe/ ;k~ 0845 746 1100 @s/ iK N?e;N\'B 
0808 143 1195 @s/ ek`b eo'. 

n`i ;/tk d/ oj/ jK,n`i ;/tk d/ oj/ jK,
Gft`y dh T[;koh bJhGft`y dh T[;koh bJh
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tkNofμUo ;ehw

eh s[;hI eh s[;hI 
:'r j'<:'r j'<

fJj \bfJj \b'ukoN \?;bk eoB ftu ukoN \?;bk eoB ftu 
s[jkvh wdd eo/rk fe s[;hI s[jkvh wdd eo/rk fe s[;hI 
tkNofμUo ;ehw (fi;~ gfjbK tkNofμUo ;ehw (fi;~ gfjbK 
;zt/dBμhb rkje ;ehw fejk ;zt/dBμhb rkje ;ehw fejk 
iKdk ;h) bJh :iKdk ;h) bJh :'r jr j'. . 

eh s[jkvk gkDh dk whNo j? iK s[;hI w[bKeD eh s[jkvk gkDh dk whNo j? iK s[;hI w[bKeD 
ehshnK jehshnK j'JhnK bkrsK gqkgs eo oj/ jJhnK bkrsK gqkgs eo oj/ j'<

eh s[;hI iK s[jkv/ xo ftu eeh s[;hI iK s[jkv/ xo ftu e''Jh jJh j''o fJjBK bkGK o fJjBK bkGK 
iK N?e; eq?fvNK ftuiK N?e; eq?fvNK ftu''I eI e''Jh b? fojk j?<Jh b? fojk j?<

• nkwdB ;jkfJsk

• nkwdB nXkfos B"eoh 
dh Gkb eo oj/ b'eK 
dk G`sk

• jkT[f;zr bkG

• e"I;b N?e; bkG (fJe`b/ 
ftnesh dh S'N BjhI)

• tofezr N?e; eq?fvN

• g/BFB eq?fvN

• pkb N?e; eq?fvN 
(f;o\ gfotkoe fj`;/ 
s'I nbktk) 

• nkwdB-nXkfos o'}rko 
ns/ ;jkfJsk G`sk 

eh s[;hI iK s[jkv/ xo dk w?Ipo bkG iK N?e; eq?fvN eh s[;hI iK s[jkv/ xo dk w?Ipo bkG iK N?e; eq?fvN 
ns/ s[jkv/ xo ftu ofjD tkb/ns/ s[jkv/ xo ftu ofjD tkb/  19  ;kb s;kb s''I x`N T[wo I x`N T[wo 

d/ fszB iK t`X p`u/ pkb bkG b?Id/ jB< d/ fszB iK t`X p`u/ pkb bkG b?Id/ jB< 

feogk eoe/ fXnkfeogk eoe/ fXnkB fdUL s[;hI tkNofFUo bJh :B fdUL s[;hI tkNofFUo bJh :''r BjhI jr BjhI j'', i/, i/:
•  s[;hI T[go fds/ bkGK ftu'I fJe th BjhI b?Id/
•   s[jkvk fp`b gkDh d/ whNo dh ohfvzr @s/ nXkfos BjhI j? (id se fe n;hI s[jkvh ;zgsh 
ftu whNo bkT[D d/ ;wo`E BjhI ;h ns/ s[;hI w[bKeD ehsh rJh bkrs dk G[rskB eoB 

 dh u'D ehsh)
•  s[;hI nkgD/ pk| ~ ;fgqzebo iK xo/b{ f;zikJh f;;Nw tor/ j`E ftu Bk cV/ ikD tkb/ 

 T[goeD Bkb gkDh fdzd/ j'
•  s[jkvk nkgD/ nkg Gfonk ikD tkbk ;ftfwzr g{b iK 10,000 bhNo s'I t`X dh ;wo`Ek 
tkbk sbkn j?

s[jkv/, tkNofFUo bJh :s[jkv/, tkNofFUo bJh :'r jr j'D D 
dh ;zGktBk j?. feogk eoe/ no}h dh ;zGktBk j?. feogk eoe/ no}h 
\kow Go\kow Go' ns/ p/Bsh ehs/ rJ/ ;p{s  ns/ p/Bsh ehs/ rJ/ ;p{s 

Bkb ;k~ tkg; G/iBkb ;k~ tkg; G/i'.

s[;hI tkNofFUo bJh :s[;hI tkNofFUo bJh :''r BjhI jr BjhI j''  

nkgD/ fp̀b dk G[rskB eoB bJh 
wdd d/ j'oBK sohfenK pko/ ;bkj bJh 
s[;hI 0845 746 2222 @s/ ;kv/ Bkb ;zgoe 
eoBk ukj ;ed/ j'. T[dkjoD bJh, i/ 

s[jkv/ e'b gkDh dk whNo BjhI j?, sK s[;hI 
fJ;dh tos'I eoBk ukj ;ed/ j'l gkDh 
pukT[D dk T[geoD bkT[Dkl iK :ehBh 
pDkT[Dk fe s[jkvhnK ;fEshnK bJh s[jkv/ 

e'b G[rskB dk tXhnk gbkB j?. 

eh s[jkvh iK s[jkv/ xo ftu fe;/ jeh s[jkvh iK s[jkv/ xo ftu fe;/ j''o dh fJjBK o dh fJjBK 
w?vheb ;fEshnK ftuw?vheb ;fEshnK ftu''I eI e''Jh j?<Jh j?<

• v?;e[nkw/FB (g/gVh tkbh 
uwVh dh fpwkoh)

• gkDh trD tkbh uwVh 
dh fpwkoh (b{s, dkD/dko 
X`cV, ;[`ih j'Jh BkVh dk 
Bk;{o pDBk)

• n;ziw

• fY`v dk ;N'wk

• eq'jB#; fpwkoh

• t`vh nKdo dh Bk;{oh ;'}

• r[ofdnK d/ ezw pzd eoB 
eoe/ xo ftu vkfJfbf;; 
dh b'V (fiE/ f;js 
nEk̀foNh vkfJfbf;; bJh 
:'rdkB fdzdh j?, s'I S̀[N) 

• e'Jh j'o w?vheb ;fEsh, 
fi; eoe/ u'y/ tkX{ gkDh 
dh tos'I dh b'V j? ns/ 
vk̀eNo d/ ;oNhf\e/N Bkb 
f;̀X ehsk ik ;edk j?.

jKjK

BjhIBjhI

jKjK

jKjK

jKjK

BjhIBjhI

BjhIBjhI

BjhIBjhI
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unitedutilities.com
United Utilities Water PLC
Haweswater House
Lingley Mere Business Park
Lingley Green Avenue
Great Sankey
Warrington
WA5 3LP

fJzrb?Iv ns/ t/b; ftu ofi;Nov
ofi;Nov Bzpo 2366678

02/11/SD/4444a

tkNofFUo ;ehw s[jkvh wdd eo ;edh j?, i/ s[jkvh x`N-nkwdB j? ns/ s[jkv/ gkDh tkNofFUo ;ehw s[jkvh wdd eo ;edh j?, i/ s[jkvh x`N-nkwdB j? ns/ s[jkv/ gkDh 
dh ;gbkJh gkDh tkb/ whNo okjhI j[zdh j?. n;hI gkDh ns/ ;hto/i ;/tktK bJh s[jkvhnK dh ;gbkJh gkDh tkb/ whNo okjhI j[zdh j?. n;hI gkDh ns/ ;hto/i ;/tktK bJh s[jkvhnK 
bkrsK ;hws eoe/ wdd eo ;ed/ jK, pFos/ s[;hI j/mK fdshnK FosK dh gkbDk eobkrsK ;hws eoe/ wdd eo ;ed/ jK, pFos/ s[;hI j/mK fdshnK FosK dh gkbDk eo''LL
1  s[jkvh ;gbkJh whNo Bkb j[zdh j? (iK s[;hI w[bKeD tkbh bkrs dk G[rskB eo oj/ j', feT[Ife n;hI s[jkvh ;zgsh ftu whNo 

bkT[D ftu n;wo`E ;h).
2  ftnesh i' gkDh d/ fp`b dk G[rskB eodk j? iK s[jkv/ xo ftu e'Jh j'o bkGbkG 

(fejV/ bkG :'r j[zd/ jB dh ;{uh bJh feogk eoe/ ;\k 5 t/y') iK N?e; eq?fvNN?e; eq?fvN gqkgs eodk j?l ns/ fJ; s'I nbktkL
3 fJj fJjBK @u'I jBL
 T)  xo ftu 19 ;kb s'I x`N T[wo d/ fszB iK t`X p`u/fszB iK t`X p`u/ ofjzd/ jB, fijBK bJh ftnesh T[go'es bkG d/ Bkb Bkb pkb bkG 

th gqkgs eo fojk j?l iK 
 p)  s[jkvh iK s[jkv/ xo ftu ofj oj/ fe;/ ftnesh dh w?vheb ;fEshw?vheb ;fEsh j?, fi;dk wsbp j? fe T[j pj[s f}nkdk gkDh tosdk j?. 

fJ; ;kbfJ; ;kb ( (1 ngq?b,ngq?b, 2011 ss''II 31 wkou,wkou, 2012), tkNofFUo ;ehw bJh xNhnK j), tkNofFUo ;ehw bJh xNhnK j''JhnK bkrsK jBL JhnK bkrsK jBL 

  gkDh ;hto/i  e[`bgkDh ;hto/i  e[`b

n";s xo ;bkBk;s xo ;bkBk £182 £194 £376

i/ s[jkvhnK w"i{dk bkrsK fJ; Bkb'I t̀X jB, sK s[;hI xNhnK j'JhnK doK dk G[rskB eoB d/ j̀edko j' ;ed/ j'. fJe tkoh tkNofFUo 
;ehw ftu j'D @s/, i/ s[jkvk whNo dk n;b fp̀b xNh j'Jh bkrs s'I x̀N j?, sK n;hI s[jkv/ s'I f;o\ x̀N oew jh btKr/. 

fet/I no}h fdUfet/I no}h fdU
1  no}h \kow Go' ns/ fJ;~ b'VhId/ g[FNh tkb/ ;p{s Bkb ;k~ tkg; G/i'. i/ \kow GoB bJh s[jk~ wdd dh b'V j?, sK feogk 

eoe/ ;k~ \'B eo'.
2  gkDh tkb/ fp`b @s/ BK tkb/ ftnesh d/ Bkb Bkb bkG b?D tkb/ ftnesh iK fi;dh w?vheb ;fEsh j?, ~ \kow @s/ d;s]s eoB/ 

ukjhd/ jB (i/ T[j gkDh d/ fp`b @s/ fds/ rJ/ BK tkb/ ftnesh BjhI jB).
3  n;hI 10 ekoiekoh fdBK d/ nzdo nzdo s[jk~ \?;bk d/D dh e'fFF eoKr/. i/ s[jk~ fe;/ j'o ikDekoh dh b'V j?, sK n;hI s[jkv/ 

Bkb ;zgoe eoKr/.
4 i/ s[jkvh no}h wz}{o BjhI j'Jh, sK n;hI s[jk~ d`;Kr/ fe feT[I.
5 i/ s[jkvh no}h wz}{o j' rJh j?, sK n;hI s[jkv/ nrb/ fp`b bJh tkNofFUo N?fo\ ~ no}h fdnKr/.

eh \kow GoB ftu s[jk~ wdd dh beh \kow GoB ftu s[jk~ wdd dh b'V j?<V j?<
;kvh j?bgbkJhB;kvh j?bgbkJhB 0845 309 3001 @s/ ek`b eo@s/ ek`b eo'
i/ s[;hI efjzd/ ji/ s[;hI efjzd/ j'', sK n;hI fJj ikDekoh t`v/ n`yoK iK t`yo/ o{gK ftu T[gbpX eo ;ed/ jK. , sK n;hI fJj ikDekoh t`v/ n`yoK iK t`yo/ o{gK ftu T[gbpX eo ;ed/ jK. 
n;hI fJ; \kow ~ fjzdh, T[od{, r[ioksh, uhBh, pzrkbh ns/ gzikph ftu th T[gbpX eo ;ed/ jK. n;hI fJ; \kow ~ fjzdh, T[od{, r[ioksh, uhBh, pzrkbh ns/ gzikph ftu th T[gbpX eo ;ed/ jK. 
t/oftnK bJh feogk eoe/ ;k~ ek`b eot/oftnK bJh feogk eoe/ ;k~ ek`b eo''..

:{BkfJfNv :{NhfbfN} s:{BkfJfNv :{NhfbfN} s'I n?e;Nqke/noI n?e;Nqke/no
n;hI tkX{ b'VK tkb/ rkjeK bJh w[\s ;/tktK dh o/Ii T[gbpX eod/ jK. ;kvhnK n?e;Nqke/no ;/tktK T[jBK rkjeK bJh nkdoFe jBL

- fijBK ~ ngzrsk j?
- fijBK ~ rzGho fpwkoh j?
- fijBK ~ t/yD, ;[DB iK f;yD ftu w[FfebK jB iK
- gk;tov ukj[zd/ jB

j'o ikDekoh bJh ;kvh t?p;kJhN www.unitedutilities.com/extracare 
@s/ ikU iK 0845 303 7711 @s/ ;kvh 24-xzN/ dh nk`N'w/fNv bh\b?N bkJhB s'I feskpu/ bJh p/Bsh eo'. 

tkNofFUo bJh fet/I no}h fdU
(fi;~ gfjbK ;zt/dBFhb rkje ;ehw fejk iKdk ;h)

n`i ;/tk d/ oj/ jK,n`i ;/tk d/ oj/ jK,
Gft`y dh T[;koh bJhGft`y dh T[;koh bJh
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tkNofFUo 
;ehw no}h 
\kow

fJ; ikDekoh dh s[jkv/ 

dknt/ dk w[bKeD eoB 

bJh b'V j? ns/ fJ;dh 

fe;/ j'o T[d/F bJh tos'I 

BjhI ehsh ikJ/rh.

wj`stg{oDwj`stg{oD - feogk eoe/ gVQ - feogk eoe/ gVQ'L
s[jk~ iK s[jkv/ xo ftu fe;/ js[jk~ iK s[jkv/ xo ftu fe;/ j'o ~ ;kvh tkNofFUo ;ehw bJh :o ~ ;kvh tkNofFUo ;ehw bJh :'r jr j'D tk;s/ j/mK fds/ bkGK D tk;s/ j/mK fds/ bkGK 
iK N?e; eq?fvNK ftuiK N?e; eq?fvNK ftu'I x`NI x`N' x`N fJe }o{o fwbDk ukjhdk j?. i/ s[;hI fJjBK bkGK ftu x`N fJe }o{o fwbDk ukjhdk j?. i/ s[;hI fJjBK bkGK ftu'I eI e'Jh th BjhI Jh th BjhI 
b?Id/, sK s[jkvh no}h @s/ ftuko BjhI ehsk ikJ/rk.b?Id/, sK s[jkvh no}h @s/ ftuko BjhI ehsk ikJ/rk.

feogk eoe/ j/mK fds/ ykB/ (ykfBnK) @s/ ;jh dk fBFkB bke/ d`;feogk eoe/ j/mK fds/ ykB/ (ykfBnK) @s/ ;jh dk fBFkB bke/ d`;' fe s[jkv/ @s/ fejV/ bkG bkr{ j[zd/ jBL fe s[jkv/ @s/ fejV/ bkG bkr{ j[zd/ jBL

s[jk~ fJj ;?eFB }o{o GoBk ukjhdk j?.s[jk~ fJj ;?eFB }o{o GoBk ukjhdk j?.

3 ;qh       ;qhwsh      e[wkoh      fw;       j'o   

4 gfjbk BK

5 n]hobk BK

6 vke dk gsk

      g';N e'vL

7 fdB dk N?bh\'B Bzpo

8 Fkw dk N?bh\'B Bzpo

 w'pkJhb \'B Bzpo

9 rkje Bzpo (s[jk~ fJj s[jkv/ gkDh d/ fp`b @s/ fwb ;edk j?)

          

gkDh d/ fp`b @s/ fe; ftnesh dk BK j?<gkDh d/ fp`b @s/ fe; ftnesh dk BK j?<

1 eh s[;hI iK s[jkv/ xo ftu e'Jh j'o j/mK fds/ bkG iK N?e; 

eq?fvN b? fojk j?< feogk eoe/ fXnkB fdUL tkNofFUo ;ehw bJh 

:'r j'D tk;s/ s[jk~ j/mK fds/ bkGK ftu'I x`N' x`N fJe }o{o}o{o 

fwbDk ukjhdk j?. (feogk eoe/ bkr{ ;kfonK @s/ fBFkB bkU.)

 nkwdB ;jkfJsk  

 nkwdB - nXkfos B"eoh b`GD ;pzXh G`sk  

 tofezr N?e; eq?fvN  

 pkb N?e; eq?fvN (f;o\ gfotko dk fj`;k BjhI)  

 jkT[f;zr bkG  

 e"I;b N?e; bkG (fJe`b/ ftnesh dh S'N BjhI)  

 g/BFB eq?fvN  

 nkwdB-;pzXh o'}rko ns/ ;jkfJsk G`sk  

2  feogk eoe/ T[; ftnesh dk BK ns/ okFNoh phwk Bzpo fdU, i' 

T[go'es bkGK iK N?e; eq?fvNK ftu'I fJe iK t`X b?Idk j??

 BK

 okFNoh phwk Bzpo

          

bkGK iK N?e; ebkGK iK N?e; eq?fvNK pko/?fvNK pko/ fN`gDhnKfN`gDhnK

1 tkNofFUo bJh :tkNofFUo bJh :'r jr j'D D 
tk;s/, s[jkv/ xo ftu etk;s/, s[jkv/ xo ftu e'Jh Jh 
fds/ rJ/ bkGK iK N?e; fds/ rJ/ bkGK iK N?e; 
eq?fvNK ftueq?fvNK ftu'I x`NI x`N'-x`N fJe -x`N fJe 
b? fojk jb? fojk j'Dk ukjhdk j?.Dk ukjhdk j?.

 s[jk~ bkGK iK N?e; eq?fvNK s[jk~ bkGK iK N?e; eq?fvNK 
bJh jkbhnk @j`edkoh bJh jkbhnk @j`edkoh 
dk Bdk B'fN;# dh fJefN;# dh fJe ek`gh ek`gh 
T[gbpX eokT[Dh ukjhdh j?.

 bkG bJhbkG bJh @j`edkoh dk B'fN;# 
fJe ;kb sfJe ;kb s'I x`N jI x`N j'Dk Dk 
ukjhdk j? iK N?e; eq?fvN ukjhdk j? iK N?e; eq?fvN 
bJh S/ wjhB/ sbJh S/ wjhB/ s'I x`N jI x`N j'Dk Dk 
ukjhdk j?.ukjhdk j?.

 i/ s[jkv/ e'b B'fN; BjhI 
j?, sK s[;hI nkgD/ e"I;b iK 
;EkBe bkG iK N?e; eq?fvN 
d\so Bkb ;zgoe eoe/ 
pdbtK B'fN; b? ;ed/ j'. 
(;\k 3 @s/ @bkj/tzd ;zgoe# 
t/y'.)

 n;hI N?e; eq?fvN dk ;bkBk 
ikfJ}k iK nko}h B'fN; gqtkB 
eoB d/ ;wo`E BjhI jK, 
feT[Ife T[jBK Bkb j`edkohnK 
dh g[FNh BjhI j[zdh.

j[D eh eoj[D eh eo', i/ s[;hI T[go fds/ rJ/ bkGK ftu, i/ s[;hI T[go fds/ rJ/ bkGK ftu'I x`NI x`N'-x`N fJe -x`N fJe 
@s/ fBFkB bkfJnk j?.@s/ fBFkB bkfJnk j?.
 i/ s[;hI w?vheb ;fEsh eoe/ no}h d/ oj/ j i/ s[;hI w?vheb ;fEsh eoe/ no}h d/ oj/ j', sK ;\k, sK ;\k 2 @s/ ikU@s/ ikU

 i/ s[;hI t`v/ gfotko eoe/ no}h d/ oj/ j', sK ;\ki/ s[;hI t`v/ gfotko eoe/ no}h d/ oj/ j', sK ;\k 3 @s/ ikU@s/ ikU
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i/ s[;hI w?vheb ;fEsh eoe/ no}h d/ oj/ ji/ s[;hI w?vheb ;fEsh eoe/ no}h d/ oj/ j', fJj ;\k Go, fJj ;\k Go'

10 feogk eoe/ nkgD/ xo ftub/ ftnesh dk BK d`;', fi;dh w?vheb ;fEsh j?, fi;dk wsbp j? fe T[;~ gkDh dh pj[s 

f}nkdk tos'I eoB dh b'V g?Idh j?

11 fJjBK ftu'I T[; dhnK fejVhnK w?vheb ;fEshnK jB< (bkr{ ;kfonK @s/ fBFkB bkU.)  

a) v?;e[nkw/FB (g/gVh tkbh uwVh dh fpwkoh) 

 b) gkDh trD tkbh uwVh dh fpwkoh (b{s, dkD/dko X`cV, ;[`ih j'Jh BkVh dk Bk;{o pDBk) 

 c) n;ziw 

 d) fY`v dk ;N'wk 

 e) r[ofdnK d/ ezw pzd eoB eoe/ T[;~ xo ftu vkfJfbf;; dh b'V 
 (fBFkB Bk bkU, i/ f;js nEk`foNh gkDh dh bkrs ftu wdd BjhI eodh)

 f) eq'jB#; fpwkoh 

 g) t`vh nKdo dh Bk;{oh ;'} 

 h) j'o ;fEsh, fi;dk wsbp j? fe T[;~ tkX{ gkDh tosD dh b'V g?Idh j? 
 (feogk eoe/ ;k~ fJ; ;fEsh dk BK d`;')

12 feogk eoe/ vk`eNo iK j;gskb dk BK ns/ gsk fdU, i' fJ; ;fEsh pko/ ikDdk j?.

 BK

 gsk

       g';N e'v

w?vheb ;fEshnK bJh tkX{ gkDh dh tosw?vheb ;fEshnK bJh tkX{ gkDh dh tos'I dh bI dh b'V j[zdh j?V j[zdh j? fN`gDhnKfN`gDhnK

10 ;k~ w?vheb ;fEsh tkb/ ftnesh dk BK 
ikDB dh b'V j?.

11 feogk eoe/ ;ko/ ;pzfXs ykfBnK @s/ 
fBFkB bke/ ftnesh dh w?vheb ;fEsh 
pko/ d`;'.

 wj`stg{oD - i/ s[;hI wj`stg{oD - i/ s[;hI a) s'I  s'I g) ftu  ftu 
fdshnK rJhnK ;fEshnK ftu'fdshnK rJhnK ;fEshnK ftu'I fJe I fJe 
@s/ fBFkB bkT[Id/ j', sK feogk @s/ fBFkB bkT[Id/ j', sK feogk 
eoe/ nkgDh d[jokJh ikD tkbh eoe/ nkgDh d[jokJh ikD tkbh 
dtkJh d/ \kow dh ek`gh iKdtkJh d/ \kow dh ek`gh iK s[jkvh 
;fEsh ns/ s[jk~ tkX{ gkDh tosD dh 
b'V feT[I j?, pko/ d`;D tkbk vk`eNo vk`eNo 
dk ;oNhf\e/N fdU.dk ;oNhf\e/N fdU. s[;hI nkgDh 
;oioh, efbfBe iK j;gskb s'I fJjBK 
dhnK ek`ghnK bJh efj ;ed/ j'. i/ i/ 
s[jkv/ es[jkv/ e'b dtkJh dh gouh iK b dtkJh dh gouh iK 
;oNhf\e/N BjhI j?, sK feogk eoe/ ;oNhf\e/N BjhI j?, sK feogk eoe/ 
e'Jh jJh j'o ;p{s T[gbpX eokU fe o ;p{s T[gbpX eokU fe 
s[jkvh nfijh ;fEsh j? ns/ s[jk~ s[jkvh nfijh ;fEsh j? ns/ s[jk~ 
tkX{ gkDh tosD dh btkX{ gkDh tosD dh b'V feT[I j?.V feT[I j?.

iK i/ s[;hIi/ s[;hI h) @j@j'o ;fEsh# @s/ fBFkB o ;fEsh# @s/ fBFkB 
bkT[Id/ jbkT[Id/ j', sK s[jk~ vk`eNo dk , sK s[jk~ vk`eNo dk 
;oNhf\e/N iK ihgh iK j;gskb ;oNhf\e/N iK ihgh iK j;gskb 
d/ ;bkjeko sd/ ;bkjeko s'I g`so }o{o Fkfwb I g`so }o{o Fkfwb 
eoBk ukjhdk j?.eoBk ukjhdk j?. g`so iK ;oNhf\e/N 
ftu fJj fbfynk j'Dk ukjhdk j?L

 • woh} dk BKl

 •  ;fEsh, i' T[jBK dh j? ns/ fJ; 
;fEsh ftu gkDh dh u'yh ygs dh 
wksok ftu fet/I tkXk j'fJnkl

 •  ;oNhf\e/N iK g`so ikoh eoB dh 
skoh]l ns/

 •   ihgh iK ;bkjeko dk BK, nj[dk 
ns/ gsk.

12 feogk eoe/ ;k~ d`;', fJ; ;fEsh dh 
g[FNh eoB bJh n;hI fe; Bkb ;zgoe 
eohJ/ (T[dkjoD bJh, vk`eNo iK 
j;gskb ;bkjeko).

;oioh iK f;js ;?INo d/ n\;o dh w[jo (n]fsnkoh)
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fJj ;\k GofJj ;\k Go', i/ s[;hI no}h d/ oj/ j, i/ s[;hI no}h d/ oj/ j', feT[Ife s[jkvk t`vk gfotko j?., feT[Ife s[jkvk t`vk gfotko j?.

13 w?I g[FNh eodk$eodh jK fe w?I iK w/o/ xo dk w?Ipo, 19 ;kb s'I x̀N T[wo d/ fszB iK t̀X p̀funK, i' fe ;kv/ Bkb g̀e/ s"o @s/ ofjzd/ 
jB, bJh bkG iK N?e; eq?fvN (;[nkb 9 ftu fds/ rJ/) b?Idk j? ns/ pkb bkG dk dkntk eodk j?.   feogk eoe/ fBFkB bkU.

14 feogk eoe/ fJjBK p`funK d/ g{o/ BK ns/ iBw-skoh]K fdU

 BK   iBw-skoh]

  / /

  / /

  / /

  / /

  / /

 (i/ b(i/ b'V j?, sK ekr} dh t`yoh FhN @s/ ikoh oyV j?, sK ekr} dh t`yoh FhN @s/ ikoh oy'.).)

fJj ;?eFB xo ftu ofj ojfJj ;?eFB xo ftu ofj oj/ 19 ;kb s;kb s'I x`N T[wo d/ fszB iK t`X p`funK tkb/ gfotkoK bJh j?.I x`N T[wo d/ fszB iK t`X p`funK tkb/ gfotkoK bJh j?. fN`gDhnKfN`gDhnK

13 i/ ftnesh fszB iK t`X p`funK, i' fe 
gkDh d/ fp`b tkb/ gs/ @s/ ofjzd/ jB, 
bJh bkG gqkgs eoB iK pkb bkG dk 
dkntk eoB bJh f}zw/tko j?, sK s[jk~ 
fJ; ykB/ @s/ fBFkB bkT[Dk ukjhdk j?.

14 feogk eoe/ jo p`u/ dk g{ok BK ns/ 
iBw-skoh] T[gbpX eokU.

 fijV/ p`funK d/ BK s[;hI fJE/ fds/ 
jB, s[jk~ jo p`u/ tk;s/ pkb bkG 
bJh jkbhnk @j`edkoh dk B'fN;# 
(\kow DL84(TS)) dh ek`gh }o{o }o{o 
T[gbpX eoBh ukjhdh j?.

 i/ s[jk~ pkb bkG bJh nkgDk @j`edkoh 
dk B'fN;# BjhI fwb ;edk, sK feogk 
eoe/ pkb bkG ;?INo Bkb ;zgoe eo'. 
(@bkj/tzd ;zgoe# t/y').

 pkb bkG bJh @j`edkoh dk B'fN;# ftu 
dkntk eoB tkb/$tkbh d/ gs/ d/ tot/ 
ns/ i' 12 wjhfBnK s'I x`N ;w/I d/ j'D, 
}o{o Fkfwb j'D/ ukjhd/ jB.

bkj/tzd ;zgoebkj/tzd ;zgoe

s[;hI j/mK fdshnK nEk`foNhnK s'I pdbtK iK jkbhnk @j`edkoh dk B'fN;# b? ;ed/ j'L

gkDh tkbh ezgBh  United Utilities
  PO Box 50
  Warrington
  WA55 1AQ
  N?bh\'BL 0845 309 3001

bkG iK N?e; eq?fvN dk BKbkG iK N?e; eq?fvN dk BK 

• nkwdB ;jkfJsk • B"eoh sbkF eoB ;pzXh G`sk • g/BFB eq?fvN 
• nkwdB-;pzfXs o'}rko ns/ ;jkfJsk G`sk

• tofezr N?e; eq?fvN • pkb N?e; eq?fvN 

• jkT[f;zr bkG • e"I;b N?e; bkG 

• pkb bkG

nEk`foNhnEk`foNh

nkgD/ ;EkBe ik`p ;?INo gb`; d\so iK bkGK pko/ d\so Bkb ;zgoe eo'.

N?e; eq?fvN; j?bgbkJhBL 0845 300 3900

t/oftnK bJh nkgDh ;EkBe nEk`foNh (e"I;b) Bkb ;zgoe eo'

pkb bkG j?bgbkJhBL 0845 302 1444
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unitedutilities.com

United Utilities Water PLC
Haweswater House
Lingley Mere Business Park
Lingley Green Avenue
Great Sankey
Warrington
WA5 3LP

fJzrb?Iv ns/ t/b; ftu ofi;Nov
ofi;Nov Bzpo 2366678

nkgDk Gfonk j'fJnk \kow ns/ j'o 
ikDekoh (iKu-;{uh t/y') fJE/ G/i'L

United Utilities
PO Box 50
Warrington
WA55 1AQ

04/11/SD/4444b

s[jk~ fJj ;\k }o{o GoBk ukjhdk j?s[jk~ fJj ;\k }o{o GoBk ukjhdk j?

ikDekoh, i' w?I fdsh j? w/oh fpjso ikDekoh nB[;ko ;jh j? ns/ w?I ikDdk$ikDdh jK fe i/ w?I e'Jh ikDekoh T[gbpX eokJh 

j?, i' fe M{mh j?, eoe/ s[;hI w/o/ dknt/ pko/ ftuko eoBk wBQk eo ;ed/ j'.

i/ w/ohnK ;fEshnK pdbdhnK jB ns/ fJj w/o/ dknt/ @s/ n;o gk ;edhnK jB, sK w?I s[jk~ \"oB d`;Krk$d`;Krh.

w?I, w/o/ bkG iK N?e; eq?fvN d/D tkbh nEk`foNh ~, s[jk~ w/oh no}h dh fjwkfJs ftu fe;/ j'o ikDekoh d/D dh nkfrnk 

fdzdk$fdzdh jK.

i/ w?I w?vheb ;fEsh eoe/ dkntk ehsk j?, sK w?I w?vheb g/F/to, i' T[; ;fEsh pko/ ikDdk j?, ~ w/o/ tb'I w[jJhnk ehsh 

rJh ikDekoh dh g[FNh bJh, T[; ;fEsh ns/ w?~ j'o gkDh tosD dh feT[I b'V j?, pko/ s[jk~ ikDekoh d/D pko/ nkfrnk 

fdzdk$fdzdh jK.

i/ w?I nkgD/ ;hto/i dhnK bkrsK bJh fJe t`yoh ezgBh ~ G[rskB eodk$eodh jK, w?I s[jk~ t/oftnK, i' w?I s[jk~ T[gbpX 

eokJ/ jB, ~ d/D dh nkfrnk fdzdk$fdzdh jK, sK i' s[;hI tkNofFUo ;ehw j/m w/ohnK ;hto/i bkrsK pko/ th ftuko eo ;e'.

u/sktBhu/sktBh, i/ s[;hI ;k~ ikD-p[Me/ |bs ikDekoh fdsh, sK s[;hI w[iowkBk i[ow eo oj/ j' ns/ s[jkv/ @s/ w[edwk ubkfJnk ik 

;edk j?.

w?I j/mK fds/ dh g[FNh eodk$eodh jKL

• tkNofFUo ;ehw j/m wdd bJh w/o/ xo dk fJe w?Ipo FosK g{ohnK eodk$eodh j?.

• w?I nkgD/ p|hu/ ~ gkDh d/D bJh f;o\ j'}gkJhg iK gkDh d/D tkbh e?B dh tos'I eodk$eodh jK.

• w/o/ xo ftu nkg/ Gfonk ikD tkbk ;ftfwzr g{b iK sbkn BjhI j?, fi; ftu 10,000 bhNo gkDh nkT[Idk j?.

• w?I f;js nEk`foNh s'I gkDh dh bkrs bJh e'Jh wdd BjhI b?Idk.

s[jkv/ d;s]s

skoh]

bkG b? oj/ ftnesh iK fi;dh w?vheb ;fEsh 

(i/ T[; ftnesh dk BK gkDh d/ fp`b @s/ BjhI j?) j?, d/ d;s]s.

;k~ fJ; d;s]s dh nzeVk ;[o`fynk T[d/FK bJh b'V j?

feogk eoe/ fXnkB fdUL ;k~ f;o\ nkgD/ fjwkfJsh d;skt/} (w{b BjhI) dhnK ek`ghnK G/i', 
feT[Ife n;hI s[jk~ e[M th tkg; G/iD d/ n;wo`E jK. g{o/ fjwkfJsh ;p{s s'I fpBk n;hI s[jkvh 
no}h ~ n`r/ s'oB d/ n;wo`E jK, fi; Bkb ;ehw pko/ s[jkvh gqtkBrh ftu d/oh j'J/rh.

n?bkBBkwkn?bkBBkwk iKu-;{uh

s[jk~ tkNofFUo ;ehw pko/ fet/I gsk s[jk~ tkNofFUo ;ehw pko/ fet/I gsk 
u`fbnk<u`fbnk<

  ;kv/ bh\b?NK ftu'I fJe

  d';s iK foFs/dko s'I

  ;kvh t?p;kJhN

  f;Nh}B#; n?vtkJh}

  ;kv/ fpibh d/ fp`b @s/ 

  :{BkfJfNv :{NhfbfN} d/ eowukoh s'I 
(T[dkjoD bJhL id'I s[;hI ;kv/ ek`b 
;?INo Bkb ;zgoe ehsk ;h)

  j'o (feogk eoe/ d`;')

nkgD/ no}h \kow nkgD/ no}h \kow 
Bkb fjwkfJsh ;p{s Bkb fjwkfJsh ;p{s 
dhnK ek`ghnK B`Eh dhnK ek`ghnK B`Eh 
eoBk :kd oy'eoBk :kd oy'

(i)  i/ t`vk gfotko ji/ t`vk gfotko j'D eoe/ s[;hI D eoe/ s[;hI 
no}h d/ oj/ jno}h d/ oj/ j'L

   w?I :'r bkGK ftu'I fJe d/ ;p{s, fi; 
pko/ w?I fJ; no}h \kow d/ gfjb/ ;\/ 
@s/ fBFkB bkfJnk j?, Bkb B̀Eh ehsk j?.

 ns/

   w?I jo p`u/ bJh pkb bkG d/ ;p{s Bkb 
B`Eh ehsk j?

(ii)  i/ s[;hI w?vheb ;fEsh eoe/ no}h i/ s[;hI w?vheb ;fEsh eoe/ no}h 
d/ oj/ jd/ oj/ j'L

  w?I :'r bkGK ftu'I fJe d/ ;p{s, fi; 
pko/ w?I fJ; no}h \kow d/ gfjb/ ;\/ 
@s/ fBFkB bkfJnk j?, Bkb B̀Eh ehsk j?.

 ns/
w?I w?vheb ;fEsh, fi; eoe/ gkDh dh 
tos'I ftu u'yk tkXk j'fJnk j? (f;o\ 
fJe @s/ fBFkB bkU, i' s[jkv/ @s/ bkr{ 
j[zdh j?)L

   w?I ;[nkb 11 ftu (a-g) @s/ fBFkB 
bkfJnk j? ns// dtkJh d/ B[;]/ d/ \kow 
iK vk`eNo d/ ;oNhf\e/N dh ek`gh Bkb 
B`Eh ehsh j?.

   w?I ;[nkb 11 ftu (h) @j'o w?vheb 
;fEsh# s/ fBFkB bkfJnk j? ns/ ihgh 
iK ;bkjeko s'I t`yok g`so Bkb B`Eh 
ehsk j?, i' fJ; r`b dh g[FNh eodk 
j? fe fJ; ;fEsh bJh tkX{ gkDh dh 
b'V j?.

n`i ;/tk d/ oj/ jK, n`i ;/tk d/ oj/ jK, 
Gft`y dh T[;koh bJhGft`y dh T[;koh bJh
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