
gkDh ns/ rzd/ gkDh ;pzXh ;/tktK

fFekfJsK ;pzXh ;kvk nwb
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n;hI g{o/ T[so g`Sw ftub/ 3.3 fwbhnB s'I t`X 
xo/b{ ns/ eko'pkoh rkjeK ~ gkDh ns/ rzd/ gkDh 
;pzXh ;/tktK fdzd/ jK. ;kvk T[d/F jo t/b/ ;G s'I 
T[uh g`Xo dh ;/tk T[gbpX eoBk j?. 

go eJh tkoh fJE/ uh}K |bs j' ;edhnK jB ns/ 
s[jk~, ;k~ fFekfJs eoB dh b'V g? ;edh j?. id'I s[;hI 
fFekfJs eod/ j', sK ;kvk T[d/F s[jkvhnK fuzsktK Bkb 
e[Fbsk ns/ fBog`y sohe/ Bkb Bfi`mDk, ns/ fizBh S/sh 
;zGt j't/, uh}K ~ do[;s eoBk j?. n;hI Gft`y ftu 
s[jk~ fdshnK ikD tkbhnK ;/tktK ftu ;[Xko eoB bJh 
s[jkvhnK fN`gDhnK dh th tos'I eoKr/.

fJj feskpuk fFekfJs fet/I eo' ns/ n;hI s[jkvh fFekfJs 
Bkb fet/I Bfi`mKr/, pko/ s[jk~ d`;dk j?. 
fe;/ th j`b jfe;/ th j`b j'D'I ofjzd/ w[`d/$fuzsk, iI ofjzd/ w[`d/$fuzsk, i' s[jkvh j s[jkvh j' 
;edh j?, ~ j`b eoB bJh n;hI \;edh j?, ~ j`b eoB bJh n;hI \'B @s/ s[jkv/ B @s/ s[jkv/ 
Bkb r`b eoB d/ w"e/ ~ nfjwhns fdzd/ jK.Bkb r`b eoB d/ w"e/ ~ nfjwhns fdzd/ jK.

fFekfJsK ;pzXh ;kvk nwb

2
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fFekfJs fet/I eofFekfJs fet/I eo'
nkgDh fFekfJs dk ;G s'I s/} j`b b`GD bJh feogk eoe/ feogk eoe/ 
;k~ \'B eo';k~ \'B eo' ns/ n;hI s[jkvh ;wf;nk ~ w"e// @s/ jh j`b 
eoB dh e'fFF eoKr/. i/ n;hI s[jkvh ;ehw ~ \'oB j`b BjhI 
eo ;e/, sK n;hI }o{oh ekotkJh eoKr/ ns/ id se fJj j`b 
BjhI j' iKdh, s[jk~ BthI ikDekoh fdzd/ ojKr/. 

fJ;d/ Bkb jh, i/ s[;hI ukj', sK s[;hI ;kv/ Bkb g̀so okjhI iK 
;kvh t?p;kJhN dh tos'I eoe/ iK ][d fwbe/ ;zgoe eo ;ed/ j'. 

;kv/ ;zgoe N?bh\'B Bzpo ns/ gs/ fJ; g[;fsek d/ fgS/ fds/ 
j'J/ jB. 

s[;hI ;kv/ Bkb ;zgoe eoB dk e'Jh th sohek u[D', n;hI s[jkvh 
fFekfJs dk foek`ov oyKr/ ns/ fJ;~ nkgDhnK ;/tktK ftu 
;[Xko eoB bJh tosKr/.

fFekfJs e'D eo ;edk$;edh j?<fFekfJs e'D eo ;edk$;edh j?<

i/ s[;hI gkDh ns/ rzd/ gkDh ;pzXh ;kvh ;/tk d/ fe;/ th gfjb{ 
Bkb n;zs[FN j', sK s[;hI ;k~ fFekfJs eo ;ed/ j'.

fFekfJs eoB bJh s[jk~ ;kv/ rkjeK ftu'I fJe j'Dk }o{oh BjhI 
j?. s[;hI e'Jh th j' ;ed/ j', i' ;kv/ s'I ;/tk b? fojk j?, iK b?D 
dh e'fFF eo fojk, iK rkje (fit/I foFs/dko, d';s, e/noo iK 
;bkj J/iz;h) dh so\'I ezw eo fojk j?. 

3
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rozNhF[dk fwnkoh ;ehw pko/

id'I th ;k~ rkje dh fFekfJs fwbdh j?, n;hI 
;]s fjdkfJsK dh gkbDk eod/ jK, i' ;k~ d`;dhnK 
jB fe ;k~ fezBh s/}h Bkb itkp d/Dk ukjhdk j?. 
fJjBK ~ rozNhF[dk fwnkoh ;ehw ftu fBoXkos 
ehsk frnk j?. s[;hI @;/tk d/ ;kv/ fwnko# BK dh 
;kv/ feskpu/ ftu fJ; ;ehw d/ t/ot/ ns/ rkje 
;/tk ;pzXh ;kv/ j'o tknfdnK d/ t/ot/ bG ;ed/ j'. 
s[;hI ;kvh t?p;kJhN unitedutilities.com/leafl ets 
s'I fJj feskpuk vkT[Bb'v eo ;ed/ j' iK 
0845 303 7711 @s/ ;kvh 24-xzN/ dh nk`N'w/fNv 
bh\b?N bkJhB iK N?e;N\'B 0808 143 1195 
@s/ ek`b eo ;ed/ j'.

;kv/ rozNhF[dk fwnkoK ftu nkT[Id/ jBL

• fp`b ;pzXh ;[nkbK d/ itkp d/Dk
• w[bkeksK dk gqpzX eoBk ns/ f;o/ ukVQDk
• fbysh fFekfJsK dk itkp d/Dk
•  s[jkvh gkDh dh ;gbkJh ftu ;ko/ :'iBkp`X ftxBK 
pko/ s[jk~ fbysh B'fN; d/Dk

•  n?woi?I;h j'D iK gkJhg cND eoe/ gkDh dh 
;gbkJh pjkb eoBk

• gkDh dk dpkn x`N j'Dk
•  ;oekoh ;hto s'I s[jkvh fJwkos d/ nzdo ns/ 
pkjo gkDh GoBk

•  n?woi?I;h n"V ;pzXh gkpzdhnK eoe/ s[jkvh gkDh 
dh ;gbkJh pzd eoBk

4
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N?bh\'B @s/ fFekfJsKN?bh\'B @s/ fFekfJsK

N?bh\'B okjhI fFekfJs eoBk nkw s"o @s/ fe;/ th 
;wf;nk ~ j`b eoB dk ;G s'I s/} sohek j?. 
;kvk T[d/F N?bh\'B @s/ j'JhnK fFekfJsK Bkb w"e 
@s/ jh Bfi`mDk j?. i// n;hI fJzi BjhI eo ;ed/, 
sK n;hI s[jk~ fJe ekoiekoh fdB d/ nzdo nzdo 
tkg;h ek`b eoKr/.

fBih ftf}NKfBih ftf}NK

i/ s[;hI ;kv/ d\soK ftu'I fJe ftu ek̀b eod/ j', sK 
s[jk~ fe;/ Bkb r̀b eoB d/ ;wòE j'Dk ukjhdk j?, 
i' s[jkvh fFekfJs ;[D/rk ns/, fiE/ fes/ ;zGt j'fJnk, 
fJ;~ s[jkv/ bJh j̀b eoKr/. feogk eoe/ fdwk| 
ftu fJj r̀b oy' fe id se s[;hI w[bkeks dk ;wK 
Bk fbnk j't/, s[jkvh ftf}N @s/ jw/Fk fJj eoBk 
;zGt BjhI j[zdk. i/ T[j s[jkv/ bJh \"oB fJ;~ j̀b 
eoB d/ ;wòE BjhI jB, sK T[j s[jk~ d̀;Dr/ fe 
j'o eh eoB dh b'V gJ/rh ns/ s[jkvh ftf}N d/ 10 
ekoiekoh fdBK d/ nzdo nzdo fe;/ ~ itkp Bkb 
s[jkv/ Bkb ;zgoe eoB dk gqpzX eoBr/. n;hI ;kv/ 
d\so nkT[D tkb/ b'eK s'I fwbhnK ;kohnK fFekfJsK 
d/ t/oftnK ~ foek̀ov eoKr/.

r[wBkw fFekfJsKr[wBkw fFekfJsK

fFekfJsK, fijVhnK r[wBkw s"o @s/ ehshnK iKdhnK 
jB, pko/ fXnkB Bkb ftuko ehsk ikJ/rk ns/ fiE/ 
b'V gJh ekotkJh ehsh ikJ/rh. 5

4413 Our complaints procedure A5 UPDATED JAN2011_Punjabi.indd   54413 Our complaints procedure A5 UPDATED JAN2011_Punjabi.indd   5 8/31/2011   5:15:30 PM8/31/2011   5:15:30 PM



fJ; r`b ~ fXnkB ftu oy/ fpBk fe s[;hI fFekfJs 
eoB dh u'D fet/I ehsh j?, n;hI :ehBh pDktKr/ 
fe fi; ftnesh dk BK fdsk frnk j?, T[j s[jk~ 
itkp d/D bJh f}zw/tko j?. ;kv/ Bkb d[pkok ;zgoe 
eoB d/ wkwb/ ftu n;hI s[jk~ BK ns/ ;zgoe 
t/ot/ fdnKr/. n;hI fJj th :ehBh pDktKr/ fe 
;kvk itkp fe;/ th ftF/F b'VK ~ g{ok eo/, i 
s[jkvhnK j' ;edhnK jB, T[dkjoD bJh pq/b.

fFekfJsK
i/ s[;hI fFekfJs eoBk ukj[zd/ j', sK s[;hI N?bh\'B, g`so, 
Jhw/b, t?p iK ][d fwbe/ ;kv/ Bkb ;zgoe eo ;ed/ j'. 
;G s'I s/}h Bkb j`b jk;b eoB bJh feogk eoe/ ;k~ \'B 
eo' ns/ n;hI fJ;~ w"e @s/ jh j`b eoB dh e'fFF eoKr/. 

;kvk T[d/F 
10 ekoiekoh 
fdBK d/ nzdo 
nzdo itkp 
d/Dk j?.

n;hI T[jBK rkjeK dk foek`ov oyd/ jK, fijBK 
B/ ;k~ d`f;nk j[zdk j? fe T[wo, fpwkoh iK 
ngzrsk eoe/ T[jBK dhnK tkX{ b'VK jB. i/ n;hI 
s[jkvhnK ;fEshnK pko/ ikDhJ/, iK i/ s[;hI fFekfJs 
eoB t/b/ T[jBK pko/ ;k~ d`;', sK s[jk~ itkp 
d/D t/b/ n;hI fJjBK r`bK ~ fXnkB ftu oyKr/. 

i/ s[;hI ;k~ fbyd/ j', sK ;kvk T[d/F fi; 
fdB ;k~ s[jkvk g`so fwbdk j?, d/ nrb/ 10 
ekoiekoh fdBK d/ nzdo nzdo itkp fdnKr/. 
fe;/ n;zGkth xNBk eoe/ i/ n;hI ;w/I d/ fJ; 
g?wkB/ nzdo itkp d/D ftu Bkekw ofjzd/ jK, sK 
n;hI nkgD/ nkg ;kvh rozNhF[dk fwnkoh ;ehw 
sfjs s[jk~ £25 dk G[rskB eoKr/. ;k~, s[jk~ 
T[; skoh], fi; fdB se n;hI s[jk~ itkp 
w[jJhnk eoBk ;h, s'I 10 ekoiekoh fdBK d/ 
nzdo nzdo fJj G[rskB }o{o eoBk ukjhdk j?. 
i/ n;hI fJzi eoB ftu Bkekw ofjzd/ jK, sK s[;hI 
j'o £10 dk dkntk eo ;ed/ j'.6

nkgDhnK fuzsktK 
pko/ r`bpks 
eoB bJh ;k~ 
ek`b eo'
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fFekfJsK ;pzXh nwbL f;bf;b/tko rkJhv

i/ s[;hI s[jk~ fds/ ikD tkb/ ;kv/ itkp s'I ;zs[FN BjhI j', sK nrbh rkJhv do;kT[Idh j? fe s[;hI 
F[o{nksh fFekfJs s'I b? e/ nkgDh fFekfJs ~ n`r/ tXkT[D bJh fejVhnK ekotkJhnK eo ;ed/ j'.

fFekfJs eoBkfFekfJs eoBk

i/ s[;hI, ;kv/ s'I s[jk~ fwbD tkbh ;/tk d/ fe;/ gfjb{ s'I ][F 
BjhI j', feogk eoe/ ;k~ d`;'. n;hI s[jkvh fFekfJs dh x'y 
eoKr/ ns/ s[jk~ itkp fdnKr/.

N?bh\'BL 0845 309 3003. ;kvhnK N?bh\'B bkJhBK ;t/o/ 
9 ti/ s'I - FkwhI 5 ti/ se ;'wtko s'I F[`eotko se y[bQhnK 
jB (p?Ie dhnK S[`NhnK ~ S`ve/).

iK ;k~ fJE/ fby'L United Utilities
 PO Box 453
 Warrington
 WA55 1SE

t?p;kJhNL unitedutilities.com

BtK B}ohnkBtK B}ohnk

i/ s[;hI nkgDh fFekfJs pko/ ;kv/ itkp s'I n;zs[FN j', 
sK feogk eoe/ ;k~ d`;'. fco n;hI s[jkvh fFekfJs dk 
ikfJ}k btKr/. fJj ikfJ}k ;kv/ tb'I s[jk~ w{b o{g ftu 
fds/ (fFekfJs fet/I eo' pko/ ;kvk fgSbk ;?eFB t/y') rJ/ 
itkp s'I ns/ ;Nk\ d/ fJe j'o ;hBhno w?Ipo tb'I ;[szso 
s"o @s/ fbnk ikJ/rk. fJ; ikfJ}/ s'I pknd n;hI nkgD/ 
f;`fNnK Bkb s[jkv/ Bkb fco ;zgoe eoKr/.

feogk eoe/ ;k~ \'B eo' ns/ n;hI s[jkvh fFekfJs ~ w"e// @s/ jh j`b eoB dh e'fFF eoKr/.

nkgDh fFekfJs dk ;G s'I s/} j`b jk;b eoB bJhnkgDh fFekfJs dk ;G s'I s/} j`b jk;b eoB bJh

ikohHHH

7

feogk eoe/ fXnkB fdULfeogk eoe/ fXnkB fdUL i/ s[jk~ gkDh dh ;gbkJh iK fp`b ;pzXh 
;[nkb pko/ ;kv/ Bkb ;zgoe ftu ofjD dh b'V j?, sK feogk eoe/ 
fJ; feskpu/ d/ fgSb/ gk;/ fds/ N?bh\'B BzpoK @s/ ;zgoe eo'.
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][dw[]sko rkje fBrokB][dw[]sko rkje fBrokB

i/ :{BkfJfNv :{NhfbfN} B/ s[jkvh fFekfJs dk 
ikfJ}k fbnk ns/ s[;hI ni/ th n;zs[FN j', sK s[;hI 
nkgDh fFekfJs tkNo Bk`odoB bJh ]gseko e"I;b 
~ G/i ;ed/ j'. fJj fJe ][dw[]sko ;z;Ek j?, i' 
rkjeK d/ fj`sK dh B[wkfJzdrh eodh j? ns/ 
fFekfJsK dh iKu eodh j?.

fJE/ fby'L
tkNo Bk`odoB bJh ]gseko e"I;b
[Consumer Council for Water Northern]
Suite 902, 9th Floor, Bridgewater House,
Whitworth Street, Manchester M1 6LT.

fJ;d/ Bkb jh,
0845 705 6316 iK 0161 236 6112 @s/ ek`b eo'.
\?e;L 0161 228 6117
fwBhek`wL 0121 345 1044
t?p;kJhNL ccwater.org.uk

o?r[b/Noo?r[b/No
gkDh dhnK ;/tktK pko/ B/wpzd nEk`foNh (OFWAT) ~ j/mK fds/ w[`fdnK pko/ fttkd ;[bMkT[D d/ nfXeko jBL

•  rozNhF[dk fwnkoh ;ehw j/m w[nkt}k. 
•  gkDh d/ w[y gkJhg Bkb eB?eFB i'VD bJh ezgBh tb'I s?n ehshnK rJhnK bkrsK ns/ FosK.
•  nD-xo/b{ ;gbkJh bJh B/w ns/ FosK.
• rkje dh ;zgsh bJh b'V j? fe fJe t`yok ;oft; gkJhg j't/.
•  gkDh dk w[y gkJhg (wzr-g`so) T[gbpX eokT[D bJh bkrsK ns/ FosK.
•  gkDh d/ w[y gkJhg ~ nkgD/ nkg bkT[D ~ gqtkB eoB bJh B/w ns/ FosK.
•  eko'pkoh rkje dh ;gbkJh ~ w[V i'VD s'I gfjbK ezgBh ~ bkrsK iK eB?eFB e`ND dhnK bkrsK }o{o 
d/DhnK g?DhnK jB.

•  rkje ~ nB[wkB bkJh rJh bkrs okjhI G[rskB eoB dh nkfrnk s'I wBQk eoBk, feT[Ife whNo ftjkoe 
BjhI j? iK bkT[Dk Bktkip s"o @s/ wfjzrk j?. 

•  fBih ;htoK ns/ BkbhnK ~ ;oekoh ;htoK Bkb i'VD dh nkfrnk d/D s'I wBQk eoBk, iK eB?eFB dh 
nkfrnk d/D s'I gfjbK Bkbh iK ;hto dk w[nkfJBk eoB dh b'V.

•  ezgBh bkrsK ns/ f;feUfoNh bJh efjzdh j?, id'I fJj ;hto ~ fJwkosK Bkb i'Vdh j?.
•  ;hto T[gbpX eokT[D bJh bkrsK ns/ FosK (wzr-g`so).
•  ;htoK iK rzdhnK BkbhnK ~ ;k\ eoB d/ ezwK ~ gqtkB eoB bJh sith} iK wBQk eoBk, iK gqtkB eoB 
;pzXh ;wM"s/ ftubhnK FosK pko/. 

•  rzd/ gkDh dh fBek;h d/ Bkbh d/ gkDh d/ w"i{dk f;;Nw ~ pdbD bJh Bkbh iK ;hto dh ;fEsh iK 
Y[etKgD, fi;~ fe ezgBh nY[etK wzBdh j?.

•  pdbt/I ;hto dh gqGktesk, fi;~ fe w"i{dk dh EK @s/ T[gbpX eokfJnk frnk j?, i' fe pzd j'D tkbk j?.
•  fJe b'V fe sith}F[dk Bkbh iK ;hto pDBk j?, fJ; bJh fJj nkw ;hto/i f;;Nw dk fj̀;k pD ;edk j?.
•  fBih }whB @s/ gkJhg ftSkT[D/.

fJE/ fby'L fttkdK ns/ fFekfJsk pko/ Nhw, (Ofwat) [Disputes and Complaints team, Ofwat]
Centre City Tower, 7 Hill Street, Birmingham B5 4UA. 
fJ;s'I nbktk 0121 625 1300 @s/ ek`b eo'.8
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;kb;h

fJ;dk wsbp j?, fttkd dk j`b eoB bJh fe;/ j'o ~ fbnkT[Dk. e[M 
wkwfbnK ftu, s[jk~ nkgD/ fttkd ~ ;kb;h bJh G/iD dk ek~Bh j`e 
j'J/rk. i/ n;hI fJe ;kb; OFWAT pko/ ;fjws BjhI j' ;ed/, sK 
u"frod/, ][oke ns/ g/Iv{ wkwfbnK pko/ ;?eo/Noh nk`\ ;N/N, iK gq?}hv?IN 
nk`\ fJz;NhfNT{N nk`\ f;ftb fJzihBhno; (fttkd d/ nXko @s/) fJe ~ 
u[D/rk. fijV/ wkwb/ ;kb;h bJh Y[et/I jB, ftu Fkfwb j' ;ed/ jBL

• ;Ve ftu ezgBh d/ ezw eoe/ w[nkt}/ pko/ fttkd
• gkDh d/ whNoK dh ;fEsh
• gkDh dhnK f\fNzrK bkT[D pko/ fttkd (d{fFs gkDh ~ o'eDk).

ek~Bh ekotkJh

fJE/ e[M wkwb/ j' ;ed/ jB, fiE/ s[;hI ;kv/ f]bk\ ek~Bh ekotkJh 
pko/ ;'ud/ j'. s[;hI fJ; pko/ fJe tehb Bkb ;zgoe eoB pko/ ;'u 
;ed/ j'.

n;hI s[jk~ d`;Kr/ fe n;hI s[jkvh fFekfJs ~ j`b eoB bJh fJjBK 
sohfenK ftu'I fe;/ pko/ ;'ud/ jK. 

s[jkvh fFekfJs doi eoBk

n;hI T[jBK ;kohnK fFekfJsK dk foek`ov oyd/ jK, i' ;k~ fwbdhnK jB, 
fJ; r`b ~ fXnkB ftu ofynK fpBk fe fFekfJs fet/I ehsh rJh j?. 
;kv/ tb'I gqkgs ehsh rJh jo fFekfJs @s/ nkgD/ nkg skoh] b`r iKdh 
j? ns/ ;kv/ ezfgT{No f;;Nw ftu doi j' iKdh j?.

ok}dkoh

n;hI ;koh fBih ikDekoh, i' s[;hI ;k~ T[gbpX eokJh j?, Bkb r[gs 
ti'I Bfi`mKr/. ;koh ikDekoh Bkb nzeVk ;[o`fynk ek~B 1998 nB[;ko 
Bfifmnk ikJ/rk. n;hI fe;/ j'o ~ ikDekoh sK jh fdnKr/, i/ rkje 
B/ ;k~ fJzi eoB dh nkfrnk fdsh j?. n;hI N?bh\'B @s/ f;o\ T[d'I 
jh ikDekoh fdnKr/, i/ \'B eoB tkbk ;[o`fynk ;[nkbK d/ itkp d/ 
e/ nkgDh FBk]s f;`X eo ;e/, ns/ fJj iK sK rkje iK T[;dk 
n]fsnkogqkgs B[wkfJzdk j' ;edk j?.

9
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uh}K ~ ;jh eoBk

gfjbk, fJ; r`b ~ :ehBh pDkT[D bJh fe fJj w[V Bk tkgo/, n;hI 
s[jkvh fFekfJs d/ ekoD dk w[bKeD eoKr/.

i/ n;hI e'Jh |bsh ehsh j?, sK n;hI wk\h wzrKr/ ns/ |bsh d/ ekoD 
pko/ d̀;Kr/. ;kvk T[d/F fizBh S/sh n;hI eo ;ehJ/, uh}K ~ ;jh eoBk 
j?. i/ s[;hI ;kvh |bsh eoe/ ftF/F B[e;kB iK ]okph dk fJb}kw 
bkfJnk j?, sK ;k~ nkw s"o @s/ g{o/ t/oftnK ns/ o;hdK dh b'V gJ/rh. 
;k~ fJj t/yD bJh th iKuDk gJ/rk fe rozNhF[dk fwnkoh ;ehw ns/ 
;kvh rkje gqsh tknfdnK ;pzXh ;ehw j/m G[rskB bJh j̀edko j'.

i/ s[jkvh fFekfJs d/Ddkoh ;pzXh fttkd Bkb j?, sK n;hI s[jkvh 
fFekfJs d/ j`b j'D se nkgDh d/Ddkoh ;pzXh t;{bh ekotkJh ~ 
w[n`sb eo fdnKr/.

ftF/F wkwb/

i/ s[;hI ;kv/ w[bk}wK ftu'I fe;/ fJe pko/ fFekfJs eod/ j', sK fJe 
;hBhno w?B/io iK vkfJo?eNo fJ;dh x'y eo/rk.

i/ fFekfJs efEs wkbh p/B/whnK pko/ j?, sK ;kvk ro[g nk`fvN 
w?B/io iKu eo/rk. n;hI efEs w[iowkBk ekotkJh pko/ fFekfJsK 
~ nkgD/ ro[g f;feUfoNh w?B/io ~ G/iKr/, ns/ fco i/ T[fus 
j'fJnk, sK g[fb; ~ G/iKr/.

f;ybkJh

rkje ;/tk d/ ;ko/ y/soK ns/ ]k; s"o @s/ rkje dhnK fFekfJsK Bkb 
fet/I Bfi`mDk j?, ftu w[bk}wK ~ f;ybkJh d/D dk ;kvk ikoh ofjD 
tkbk gq'rokw j?. fJj :ehBh pDkT[Idk j? fe rkjeK ~ nB[e{b, jbhwh 
tkbh ns/ e[Fb ;/tk fwb/.

;/tk d/ fwnko

n;hI nkgD/ itkpK dh o\sko ns/ e[nkfbNh @s/ brksko fBrokBh oyd/ 
jK. fJ; s'I nbktk ;kv/ nkgD/ nzdo{Bh nk`fvN;, gkDh pko/ ygseko 
e"I;b fFekfJsk ;pzXh ;kv/ itkpK dk fJe ;bkBk w[bKeD eodh j?. 
jo ;kb fog'oNK OFWAT ~ G/ihnK iKdhnK jB, sKi' gkDh ;pzXh j'o 
ezgBhnK Bkb ;kvh ekor[}koh dh sbBk ehsh ik ;e/.
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;zgoe ftu ofjDk

s[jkv/ gkDh ns/ rzd/ gkDh ;pzXh 
;/tktK
;k~ 0845 746 2200 @s/ iK N?e;N\'B 
0808 143 0295 @s/ ek`b eo'.

;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, 
FfBuotko ;t/o/ 8 ti/ s'I FkwhI 6 ti/ se, n?stko 
;t/o/ 8 ti/ s'I d[gfjo 12 ti/ se. s[;hI ;k~ 
d\so d/ ;fwnK s'I pknd n?woi?I;h dh fog'oN eoB 
bJh ;k~ fJjBK BzpoK @s/ ek`b eo ;ed/ j'.

fJ;d/ Bkb jh s[;hI j/mK fds/ gs/ @s/ ;k~ 
nkgDh fFekfJs fby ;ed/ j'L

United Utilities, PO Box 453, 
Warrington WA55 1SE
unitedutilities.com

s[jkvk fp`b
(i/ s[jkvk gkDh dk whNo j?)

;k~ 0845 746 2222 @s/ iK N?e;N\'B 
0808 143 1195 @s/ ek`b eo'.

;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, 
FfBuotko ;t/o/ 8 ti/ s'I FkwhI 5 ti/ se.

s[jkvk fp`b
(i/ s[jkvk gkDh dk whNo BjhI j?)

;k~ 0845 746 1100 @s/ iK N?e;N\'B 
0808 143 1195 @s/ ek`b eo'.

;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, 
FfBuotko ;t/o/ 8 ti/ s'I FkwhI 5 ti/ se.

i/ s[jkvh fFekfJs j?, sK feogk eoe/ ;k~ j/mK fds/ BzpoK ftu'I fJe @s/ \'B eo'. fJ;d/ Bkb jh s[;hI ;k~ 
fby ;ed/ j', ;kv/ gs/ d/ t/ot/ j/mK th fds/ j'J/ jB.
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 01/11/SD/4413

unitedutilities.com

United Utilities Water PLC
Haweswater House
Lingley Mere Business Park
Lingley Green Avenue
Warrington
WA5 3LP

fJzrb?Iv ns/ t/b; ftu ofi;Nov
ofi;Nov Bzpo 2366678

j'o bh\b?N, i' fe fdbu;gh tkb/ 
j' ;ed/ jBL

•  ;/tk d/ ;kv/ fwnko
•  gkJhgK, BkbhnK ns/ ;htoK bJh n;kB rkJhv
•  eh s[;hI gkDh d/ whNo Bkb x`N G[rskB eo ;ed/ j'<
•  xo/b{ gkDh d/ whNoK dh N?;fNzr
•  nkgD/ gkDh d/ fp`b dk G[rskB eoB bJh n;kB rkJhv
•  n?e;Nqke/no
•  gkDh ~ ;wMdkoh Bkb tosD pko/ rkJhv
•  tkNofFUo
•  ;h;/ ns/ ;KMh ;gbkJh tkb/ gkJhg pdbDk

;kv/ ;ko/ bh\b?N ;kvh t?p;kJhNL unitedutilities.com/leafl ets 
s'I vkT{Bb'v eoB bJh T[gbpX jB. fJ; s'I nbktk, feogk eoe/ 
0845 303 7711 @s/ ;kvh 24-xzN/ dh nk`N'w/fNv bh\b?N p/Bsh 
bkJhB iK N?e;N\'B 0808 143 1195 @s/ ek`b eo', iK fJE/ fby'L 
United Utilities (Dept LR), 1050 Europa Boulevard, Warrington 
WA55 1LR.

;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N ;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N 
@s/ T[gbpX jB.@s/ T[gbpX jB.
i/ nzrq/}h s[jkvh wK-p'bh BjhI j?, sK n;hI s[jkvh wdd eo ;ed/ jK. n;hI nkgDhnK ;kohnK w[y ;/tktK 
;pzXh feskpu/ fJjBK GkFktK ftu nB[tkd ehs/ jBL fjzdh, T[od{, r[ioksh, uhBh, pzrkbh ns/ gzikph. 
fJe ek`gh dh p/Bsh eoB bJh feogk eoe/ ;k~ 0845 746 1100 @s/ iK N?e;N\'B 0808 143 1195 
@s/ ek`b eo'. 

s[jkvk fp`bs[jkvk fp`b
nkgD/ fp`b pko/ r`bpks eoB bJh 0845 746 1100 @s/ (i/ s[jkvk gkDh dk whNo BjhI j?) iK 
0845 746 2222 @s/ (i/ s[jkvk gkDh dk whNo j?) iK N?e';N\'B 0808 143 1195 @s/ ek`b eo'. 
;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, FfBuotko ;t/o/ 8 ti/ s'I FkwhI 5 ti/ se. 
iK fJE/ fby'LiK fJE/ fby'L United Utilities, PO Box 459, Warrington, WA55 1WB. 

s[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktKs[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktK 
nkgD/ gkDh iK rzd/ gkDh ;pzXh ;/tktK dhnK ;wf;nktK dh fog'oN eoB bJh 0845 746 2200 @s/ iK 
N?e;N\'B 0808 143 0295 @s/ ek`b eo'. ;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, FfBuotko 
;t/o/ 8 ti/ s'I FkwhI 6 ti/ se, n?stko ;t/o/ 8 ti/ s'I d[gfjo 12 ti/ se. d\so d/ ;w/I s'I pknd 
n?woi?I;h ;/tk. iK fJE/ fby'LiK fJE/ fby'L United Utilities, PO Box 453, Warrington, WA55 1SE.

n`i ;/tk d/ oj/ jK, n`i ;/tk d/ oj/ jK, 
Gft`y dh T[;koh bJhGft`y dh T[;koh bJh
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