
  
 

         
 
             Confidential 
Application for access to network via a combined supply agreement 
 - Stage one questionnaire 
 
This form should be completed by a potential entrant wishing to supply potable water 
through the shared use of UUW’s network. 
 
This is not the application form for wholesale supply of water for retail purposes. See 
the UUW wholesale access code. 
 
Our Reference:                    Your reference: 
        
Issued to:          
 
Date of issue:       Date returned: 
 
 
This questionnaire has been completed by: 
 
Name: 
 
Position: 
 
Signature: 
 
Date: 
 
 
Please return the completed questionnaire together with all supporting information and your payment 
to: 
 
The Trading Manager 
United Utilities Water PLC 
Thirlmere House 
Lingley Mere Business Park 
Lingley Green Avenue 
Great Sankey 
Warrington 
WA5 3LP 
 
 
Notes: 
(i)  The questionnaire, together with all other supporting documentation, should be written in the English language.  
 
(ii)  The questionnaire must be completed in its entirety and returned as a single unit. Payments as required must be included. 
Incomplete questionnaires will not be considered and failure to comply may disqualify the application. 
 
(iii)  For a joint venture each member should complete a copy of this questionnaire, but details of a single nominated contact 
must be provided. 
 
(iv) United Utilities Water PLC (UUW) reserve the right to make such enquiries about an applicant as they consider necessary in 
assessing their application. 
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Guidance notes 
 

The purpose of this questionnaire is to allow United Utilities Water PLC (UUW) to obtain relevant 
background information with which to make an initial assessment of your application for access to the 
UUW potable water network. It is in your interests to provide as much information in the Stage 1 
questionnaire, to enable the process to be efficient and effective. 
 
Please attach securely to the completed questionnaire all maps and plans and other supplementary data 
requested. 
 
If you continue to progress to Stage 2 of the application process, a more detailed questionnaire will be 
sent to you to obtain additional information to progress the application.  
 
If you have any questions about the information requested then please contact The Trading Manager on 
01925 233000 
 
This document is also available in electronic format if required. 
 
1.  General Company Information 
These are the details referring to the Applicant, the Applicant being the party that will enter into a  
contractual agreement with UUW, subject to approval. Contact details must be for the nominated  
contact person. This person must be able to act on the company’s behalf in respect of Common  
Carriage on the UUW network.   The Applicant must be able to provide details of the company’s 
registered office, company registration and licence details and confirm eligibility. 

 
2.   Outline Application 
2.1 Full details of the source are required.  This includes a full 10 – digit national grid reference for 
the source location and name, type of source and the yield of the source. 
 
2.2  Details must be provided of any water quality monitoring carried out at source.  This is to ensure 
that the standard of water quality is acceptable.  Any contingency plans for drought and supply failure 
must also be provided. 
 
2.3  Details must be provided of any treatment work that would be required for the source before 
entering the network. 
 
2.4  Details must be provided about whether the source is fluoridated before entry into the UUW 
network. 
 
2.5  The proposed point of entry is the point at which the Applicant wishes to access our network.  If 
the access point is unclear, please indicate the location of the source and we will aim to identify access 
points where sufficient capacity exists for your source to enter the network.  These access points will 
be confirmed at a subsequent stage. 
 
2.6  The exit point of supply is the point where the Applicant proposes to leave UUW network.  This 
may either be to the customer or transfer to another network.  If you are unsure where you wish to exit 
our network please indicate the location of the destination of the water and we will attempt to find a 
suitable place for exit from our network.  Details of the exit point are required including a full 10-digit 
national grid reference for the exit point and details of flow patterns and monitoring. 
 
2.7  Details of proposed start and end dates are required to take other network demands into account.  
An indication of the period for which you require access is also required.  Details are also required of 
the customers to be supplied and any input meters that will be used to measure the flow of water into 
the UUW network. 
 
3.  Declaration 
This section of the form must be completed by the Applicant. 
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Stage 1 Questionnaire 

 
1 General company information 
1.1 Company name: 

 
Address: 
 
 
 
 
 
Telephone number: 
Fax: 
E-mail: 
Website: 
 

1.2 Address of registered/principal office, if differs from above: 
 
 
 
 
 
 
Company registration number: 
 

1.3 Contact name: 
 
 
Address: 
 
 
 
 
 
 
Position held: 
Telephone number: 
Fax: 
E-mail: 
 

1.4 The Applicant holds a current combined licence                            Yes 
                                                                                                        
                                                                                                         No  
  
Licence number                                                              
 
 
Date of appointment 
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1.5  The proposed customer is eligible to be supplied by a licensee as specified by 
the requirements of  section 17A(3) of the Water Industry Act 1991, namely 
that for a set of premises to be eligible to be supplied by a licensee the 
following must be satisfied:                                                 
 
The customer’s premises are not household (as defined by section 17C 
WIA91) 
 
The total quantity of water estimated to be supplied to the premises annually 
by the licensee must not be less than the volume set within the WIA91 17D 
(2) or subsequent amendments (the ‘threshold’ requirement) 
 
 
The premises will only be supplied by one licensee 
 
 

 
2 Outline application 
2.1 Please provide details of the water source including a map, at a scale of not 

less than 1:25000: 
 
 
Map attached  
 
Please provide 10 digit National Grid reference                    
  
What type of source is it?     Groundwater 
                                          
                                              Reservoir 
 
                                              River 
 
                                              Other (define)  
 
 
  

2.2 Please confirm that the Water Quality data will meet the requirements of 
Regulation 15 of the Water Supply (Water Quality) Regulations 2000. 
 
If not, please explain how you will achieve compliance prior to entry to the 
UUW network. 
 
 
 

2.2.1 Specify water quality monitoring activities that are undertaken on the source 
water.  
(list the parameters) 
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2.2.2 What are the contingency plans in the event of the supply failing?  
 

2.3 Provide details of the proposed treatment that would be applied to the water 
before entering the network. 

2.4 Will the source water be fluoridated prior to entry into the UUW system? 
                                                                                             Yes              
 
                                                                                              No                
                                                                                                                           

2.5 Provide details (including a map at a scale of not less than 1:25000) of the 
proposed access point to the UUW network (if known) 
 
Is it an existing entrance point? 
 
Map attached 
 
Please provide 10 digit National Grid reference                    
                                                                                       

2.5.1 Provide the proposed flow profile m³/day: 
 
Diurnal variation (m³/hr) 
 

Hour 1 2 3 4 5 6 7 8 9 10 11 12 
Flow             
Hour 13 14 15 16 17 18 19 20 21 22 23 24 
Flow             

 
Daily: 
Average                  m³/day 
Peak                        m³/day 
Minimum                m³/day 
 
Weekly: 
Average                  m³/day 
Peak                        m³/day 
Minimum               m³/day 
 
Annual: 
Average                  m³/day 
Peak                        m³/day 
Minimum                m³/day 
 
Please indicate any other variation in flow pattern e.g. seasonal 
 
 
Provide the deployable output of the source: 
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Provide details of proposed pipe diameter size:  
 

2.6 Provide details (including a map at a scale of not less than 1:25000) of the 
proposed exit point(s) from the UUW network (if known): 
 
 
 
 
Map attached                                                                                   
  
Please provide 10 digit National Grid reference                    
 
Is it an existing exit point?                                                    
                                                                                                  Yes          
        
 
                                                                                                   No 
 
Provide the proposed flow profile and method of measurement: 
 
Provide details of sizes for any exit connections: 
 

2.7 Specify when the service is to commence:  dd/mm/yy 
Specify the likely duration of the service: 
 
 

2.7.1 Provide details of the customers to be supplied. 
Indicate if it is a new development and include details of UUW’s account 
numbers. 
 
 

Name Account 
number 
(UUW) 

Address New 
Development 
Y/N 

Annual 
consumption  
(m³ p.a.) 
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2.7.2 Provide details of any input meters that will be used to measure the water 
flow into the UUW network 
This should include sketches and working drawings of the meter installation 
along with technical specifications and design calculations for the anticipated 
minimum and maximum expected flow rates.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3 Declaration 
 I declare that the information provided is correct to the best of my 

knowledge. I acknowledge that the information will be relied upon in 
considering and processing this application.  
 
I agree to notify UUW immediately if there is any change to the information 
that has been provided. 
 
Signed: 
Position held:                                                            Date: 
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