
n?e;Nqke/no 

tkX{ b'VK tkb/ rkjeK bJh 
w[\s ;/tktK dh ;kvh Fq/Dh

j'o bh\b?N, i' fe fdbu;gh tkb/ 
j' ;ed/ jBL

•  ;/tk d/ ;kv/ fwnko
•  gkJhgK, BkbhnK ns/ ;htoK bJh n;kB rkJhv
•  eh s[;hI gkDh d/ whNo Bkb x`N G[rskB eo ;ed/ j'<
•  xo/b{ gkDh d/ whNoK dh N?;fNzr
•  nkgD/ gkDh d/ fp`b dk G[rskB eoB bJh n;kB rkJhv
•  gkDh ~ ;wMdkoh Bkb tosD pko/ rkJhv
•  tkNofFUo
•  fFekfJsK ;pzXh ;kvk nwb
•  ;h;/ ns/ ;KMh ;gbkJh tkb/ gkJhg pdbDk

;kv/ ;ko/ bh\b?N ;kvh t?p;kJhNL unitedutilities.com/leafl ets 
s'I vkT{Bb'v eoB bJh T[gbpX jB. fJ; s'I nbktk, feogk eoe/ 
0845 303 7711 @s/ ;kvh 24-xzN/ dh nk`N'w/fNv bh\b?N p/Bsh 
bkJhB iK N?e;N\'B 0808 143 1195 @s/ ek`b eo', iK fJE/ fby'L 
United Utilities (Dept LR), 1050 Europa Boulevard, Warrington 
WA55 1LR. 

s[jkvk fp`bs[jkvk fp`b
nkgD/ fp`b pko/ r`bpks eoB bJh 0845 746 1100 @s/ (i/ s[jkvk gkDh dk whNo BjhI j?) iK 
0845 746 2222 @s/ (i/ s[jkvk gkDh dk whNo j?) iK N?e';N\'B 0808 143 1195 @s/ ek`b eo'. 
;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, FfBuotko ;t/o/ 8 ti/ s'I FkwhI 5 ti/ se. iK fJE/ 
fby'L United Utilities, PO Box 459, Warrington, WA55 1WB. 

10/10/SD/3735a

unitedutilities.com

United Utilities Water PLC 
Haweswater House
Lingley Mere Business Park
Lingley Green Avenue
Warrington
WA5 3LP

fJzrb?Iv ns/ t/b; ftu ofi;Nov
ofi;Nov Bzpo 2366678

n?e;Nqke/no bJh fet/I ofi;No eo'
;kvhnK n?e;Noke/no ;/tktK bJh ofi;No eoB d/ pj[s ;ko/ sohe/ jB.

N?bh\'BN?bh\'B 0845 746 1100 iK N?e;N\'BiK N?e;N\'B 0808 143 1195

unitedutilities.com/extracare @s/ nk`B-bkJhB do]k;s fdU@s/ nk`B-bkJhB do]k;s fdU

Bkb B`Eh \kow Go' (iK fe;/ ~ nkgD/ bJh fJ; ~ GoB bJh ej') ns/ fJ; gs/ @s/ tkg; G/i'LBkb B`Eh \kow Go' (iK fe;/ ~ nkgD/ bJh fJ; ~ GoB bJh ej') ns/ fJ; gs/ @s/ tkg; G/i'L

United Utilities, PO Box 459, Great Sankey, Warrington WA55 1WB

;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N @s/ ;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N @s/ 
T[gbpX jB.T[gbpX jB.
i/ nzrq/}h s[jkvh wK-p'bh BjhI j?, sK n;hI s[jkvh wdd eo ;ed/ jK. n;hI nkgDhnK ;kohnK w[y ;/tktK 
;pzXh feskpu/ fJjBK GkFktK ftu nB[tkd ehs/ jBL fjzdh, T[od{, r[ioksh, uhBh, pzrkbh ns/ gzikph. 
fJe ek`gh dh p/Bsh eoB bJh feogk eoe/ ;k~ 0845 746 1100 @s/ iK N?e;N\'B 0808 143 1195 
@s/ ek`b eo'. 

s[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktKs[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktK 
nkgD/ gkDh iK rzd/ gkDh ;pzXh ;/tktK dhnK ;wf;nktK dh fog'oN eoB bJh 0845 746 2200 @s/ iK 
N?e;N\'B 0808 143 0295 @s/ ek`b eo'. ;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, FfBuotko 
;t/o/ 8 ti/ s'I FkwhI 6 ti/ se, n?stko ;t/o/ 8 ti/ s'I d[gfjo 12 ti/ se. d\so d/ ;w/I s'I pknd 
n?woi?I;h ;/tk. iK fJE/ fby'L United Utilities, PO Box 453, Warrington, WA55 1SE.

n`i ;/tk d/ oj/ jK, n`i ;/tk d/ oj/ jK, 
Gft`y dh T[;koh bJhGft`y dh T[;koh bJh
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s[jkv/ bJh fdB ftu 24 xzN/ ezw eod/ 
jK, jo o'}.

:{BkJhfNv :{NhfbfN} o'} ;`so b`y b'eK :{BkJhfNv :{NhfbfN} o'} ;`so b`y b'eK 
~ gkDh ns/ rzd/ gkDh ;pzXh ;/tktK ~ gkDh ns/ rzd/ gkDh ;pzXh ;/tktK 
fdzdk j?. ekofb;b s'I feqT{, w'oe?Ip/ s'I fdzdk j?. ekofb;b s'I feqT{, w'oe?Ip/ s'I 
w?eb;\hbv, n;hI d[Bhnk ftu gkDh ns/ w?eb;\hbv, n;hI d[Bhnk ftu gkDh ns/ 
rzd/ gkDh ;pzXh ;/tktK ftub/ ;G s'I rzd/ gkDh ;pzXh ;/tktK ftub/ ;G s'I 
t`v/ f;;NwK ftu'I fJe ~ ubkT[Id/ jK.t`v/ f;;NwK ftu'I fJe ~ ubkT[Id/ jK.

n;hI rkjeK dhnK N{NhnK ftu u"th xzN/ gkDh T[gbpX eokT[Id/ 
jK - ;[o`fyns, r[Dekoh ns/ }o{oh. n;hI s[jkv/ rzd/ gkDh ~ 
th fbiKd/ jK ns/ mhe eod/ jK - u"frod/ ftu fJ; ~ tkg; 
;[o`fyns w'VD s'I gfjbK fJ;~ ;k\ eod/ jK.
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eh n;hI s[jk~ n?e;Nqke/no dh g/FeF eo eh n;hI s[jk~ n?e;Nqke/no dh g/FeF eo
;ed/ jK<;ed/ jK<
n?e;Nqke/no BK j?, ;kv/ tbn?e;Nqke/no BK j?, ;kv/ tb'I fd`shnK iKdhnK w[\s ;/tktK dh fJ`e Fq/Dh dk, I fd`shnK iKdhnK w[\s ;/tktK dh fJ`e Fq/Dh dk,
i' n;hI tkX{ bn;hI tkX{ b'VK bJh gkDh dh tosVK bJh gkDh dh tos'I eoB tkb/ nkgD/ rkjeK ~ fdzd/ jK. I eoB tkb/ nkgD/ rkjeK ~ fdzd/ jK.
;kvhnK ;/tktK ftu Fkfwb jBL;kvhnK ;/tktK ftu Fkfwb jBL

• gk;tov ;ehw (;\k 6 t/y')
• gkDh pzd eoB pko/ fBih s"o @s/ d`;Dk
• t`v/ n`yo, pq/b ns/ Nk`fezr fp`b

;kvhnK n?e;Nqke/no ;/tktK T[jBK b'eK bJh mhe jBL

• i' p}[or jB
• fijBK ~ ngzrsk j?
• fijBK ~ rzGho fpwkoh j?
• fijBK ~ t/yD, ;[DB iK f;`yD ftu w[FfebK jB

fJ; g[;fsek ftu w[\s ;/tktK dh Fq/Dh pko/ d`f;nk frnk j?, i' ;kv/ n?e;Nqke/no
rkjeK ~ fd`shnK iKdhnK jB. i/ s[jkv/ e'Jh ftF/F ;[nkb jB, sK feogk eoe/
;k~ 0845 746 1100 @s/ ek`b eo'.

fJj g[;fsek j'oBK GkFktK ftu th T[gbpX j?. g{o/ t/oftnK bJh feogk eoe/ fJ;
g[;fsek dk fgSbk gk;k t/y'.



4

n?e;Nqke/no bJh ofi;Nq/FB eokT[Dk pj[s
n;kB j?.

s[;hI ;k~ 0845 746 1100 @s/ ek`b eo
;ed/ j'.

iK unitedutilities.com/extracare
@s/ nk`BbkJhB ofi;No eo'

fJ; s'I nbktk feogk eoe/ fJ; g[;fsek
d/ Bkb B`Eh n?e;Nqke/no \kow Go' ns/
fJj ;k~ tkg; G/i'.

feogk eoe/ fizBh f}nkdk s'I f}nkdk ;zGt
j' ;e/, ;k~ ikDekoh fdU, sKi' n;hI
:ehBh pDkJhJ/ fe n;hI s[jk~ Y[ethnK
;/tktK bJh ofi;No eohJ/.

w?I n?e;Nqke/no bJh fet/I ofi;No eoktK<w?I n?e;Nqke/no bJh fet/I ofi;No eoktK<
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i/ s[;hI fe;/ ~ ikDd/ j', fi;~ ;kvhnK
n?e;Nqke/no ;/tktK dh b'V j?, sK feogk
eoe/ T[jBK ~ fJ; g[;fsek ns/ ;kv/
Bkb ;zgoe fet/I eo', pko/ d`;'.

s[;hI fJ; g[;fsek bJh pq/b, nk̀vhU e?;/N iK
;hvh ftu th p/Bsh eo ;ed/ j' - nk̀ovo
eoB bJh, feogk eoe/ ;k~ 0845 746 1100
@s/ N?e;N\'B 0808 143 1195 @s/ ek̀b eo'
iK ;k~ fJ; gs/ @s/ fby' United Utilities,
PO Box 459, Great Sankey, Warrington
WA55 1WB.

:kd oy:kd oy''...
i/ s[;hI T[so g̀Swh fJbke/ s'I pkjo iKd/ j',
sK s[jk~ T[jBK dhnK ftF/F ;jkfJsk ;ehwK
bJh ofi;No j'D tk;s/ gkDh d/ nkgD/ Bt/I
;gbkfJo Bkb ;zgoe eoB dh b'V gJ/rh.

Bkb jhBkb jh...
T[jBK d/ soihjh ;/tk ofi;NoKsoihjh ;/tk ofi;NoK bJh
ofi;No j'D tk;s/ r?; ns/ fpibh d/
nkgD/ ;gbkfJoK Bkb ;zgoe eoBk Bk
G[`b' (ek`b eoB bJh ;jh N?bh\'B BzpoK
tk;s/ feogk eoe/ nkgD/ jkbhnk ;/tk
fp`b t/y'). vkNk nzeVk B/w, s[jkvh so\'I
j'oBK ezgBhnK ~ s[jkv/ t/ot/ d/D s'I ;k~
o'ed/ jB.

feogk eoe/ fXnkB fdULfeogk eoe/ fXnkB fdUL
i/ s[;hI nfij/ fJbke/ ftu ofjzd/ j',
fiE/ gkDh ns/ rzd/ gkDh dh fBek;h ;pzXh
;/tktK j'oBK ezgBhnK s'I fwbdhnK jB,
sK feogk eoe/ T[jBK dhnK ftF/F ;jkfJsk
;ehwK bJh d'jK ezgBhnK Bkb ofi;No
eokT[Dk :kd oy'.



n?e;Nqke/non?e;Nqke/no…… idid''I n;hI s[jkv/ eI n;hI s[jkv/ e''b nkT[Id/ jKb nkT[Id/ jK

;kvh gk;tov ;ehw fwbD ;kvh gk;tov ;ehw fwbD
nkJ/ |bs bnkJ/ |bs b''eK seK s''I s[jkvh I s[jkvh
okyh eoB ftu wdd eo okyh eoB ftu wdd eo
;edh j?.;edh j?.

id'I ;k~ s[jkv/ xo nkT[D dh b'V g?Idh
j?, sK n;hI s[jk~ Go';k d[nkT[Dk ukj[zd/
jK fe s[jkv/ xo d/ p{j/ @s/ nkfJnk
ftnesh :{BkfJfNv :{NhfbNh} s'I nkfJnk
Go';/wzd ftnesh j?.

fJ; bJh ;kv/ ;ko/ w[bk}w gSkD ekov
nkgD/ Bkb oyd/ jB. ekov @s/ w[bk}w
dh \'N' j[zdh j? ns/ g[`S/ ikD @s/ s[jk~
fJj ekov ftyke/ ;k~ jw/Fk ][Fh j'J/rh.
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gSkD ekov t/yD s'I pknd th, i/
s[jk~ ni/ g`ek BjhI j? fe fwbD nkfJnk
ftnesh Go';/wzd j?, sK fco feogk eoe/
;k~ 0845 746 2200 @s/ N?bh\'B eo'
ns/ n;hI fwbD nkJ/ ftnesh dh gSkD
dh iKu eoKr/.

nkgD/ B/sojhD rkjeK bJh fJ; ~ j'o
th n;kB pDkT[D bJh, ekov d/ fgSb/
gk;/ pq/b ftu ;zgoe Bzpo j[zdk j?.

;kvh gk;tov ;ehw;kvh gk;tov ;ehw
wB d/ f}nkdk ;e{B tk;s/ ;kvh gk;tov ;ehw
j?. fJ; bJh s[jk~ f;o\ nkgDk gk;tov, i' s[;hI
ukj[zd/ j', ;k~ d̀;D dh b'V j?, sKi' id'I n;hI
s[jkv/ e'b nkJhJ/, sK fJ;dh tos'I eohJ/. gk;tov
pko/ f;o\ s[jk~ ns/ ;k~ jh gsk j'J/rk.

id'I th ;kvk e'Jh w[bk}w s[jkv/ e'b nkt/, s[;hI
T[;~ nzdo nkT[D d/D s'I gfjbK, T[;~ gk;tov
d`;D bJh ej'.

Bkb B̀Eh no}h \kow Goe/ iK 0845 746 1100
@s/ N?bh\'B eoe/ s[;hI fJ̀e gk;tov pDk ;ed/ j'.

:kd oy', i/ F`e j? - :kd oy', i/ F`e j? -
T[jBK ~ nzdo Bk nkT[D fdU!T[jBK ~ nzdo Bk nkT[D fdU!
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n?e;Nqke/non?e;Nqke/no… ns/ s[jkvh gkDh dh ;gbkJhns/ s[jkvh gkDh dh ;gbkJh

i/ s[;hI n?e;Nqke/no Bkb ofi;No j',
sK s[jkv/ gkDh dh ;gbkJh ftu fe;/
fe;w dhnK spdhbhnK pko/ s[jk~ ]podko
eoB bJh n;hI tkX{ ekotkJhnK eoKr/.

i/ s[;hI ;k~ df;nk j? fe s[;hI B/sojhDB/sojhD
j' iK s[jk~ x`N B}o nkT[Idkx`N B}o nkT[Idk j?,
i/ s[jkv/ gkDh dh ;gbkJh pzd eoB
dh ;kvh :'iBk j?, sK n;hI s[jkv/ Bkb
fBih s"o @s/ ;zgoe eoKr/.

8

;w/I ;w/I f;o, ;k~ gkDh ;w/I ;w/I f;o, ;k~ gkDh
;pzXh B?Ntoe @s/ ezw ;pzXh B?Ntoe @s/ ezw
eoB dh beoB dh b'V g? ;edh j?.V g? ;edh j?.

fJ; Bkb ;k~ s[jkv/ gkDh dh ;gbkJh
dh tXhnk e[nkfbNh fsnko eoB ftu
wdd fwbdh j?.

fJ;dk wsbp j' ;edk j?, E'VQh d/o
bJh s[jkvk gkDh pzd eoBk. i/ n;hI
fJj eoBk j?, sK n;hI gkDh pzd eoB
pko/ ikDekoh d/D tkbk ekov s[jkv/
vke-pe;/ ftu gfjbK jh gk fdnKr/.
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i/ gkJhg cN frnk j?i/ gkJhg cN frnk j?
id'I n;hI s[jkv/ gkDh dh ;gbkJh pzd eod/ jK, sK
fJj jw/Fk ;zGt BjhI j' ;edk fe n;hI s[jk~ gfjbK
d`;hJ/. i/ ;kvk gkDh tkbk w[`y gkJhg cN iKdk j?,
sK ;k~ s[jkvk gkDh \"oB pzd eoBk g? ;edk j?.

i/ fJzi j[zdk j?, sK n;hI ;Ve @s/ bkT{v;gheo dh
tos'I eofdnK s[jk~ d`;Kr/. i/ t`vk fJbkek gqGkfts
j[zdk j?, sK ;EkBe o/vhU @s/ n?bkB ehsk ikJ/rk.

go, i/ s[;hI ;k~ d̀f;nk j? fe s[;hI p'ba/ jp'ba/ j' iK s[jk~
T[uk ;[Ddk j?,T[uk ;[Ddk j?, sK fe;/ th n?woi?I;h ftu gkDh pzd
eoB t/b/, fi; Bkb s[jkv/ @s/ n;o g? ;edk j?,
pko/ n;hI s[jkv/ Bkb fBih s"o @s/ ;zgoe eoKr/.

i/ gkDh dh ;gbkJh 12 xzfNnK s'I t̀X ;w/I bJh
pzd eoBh gJ/rh, sK s[jkv/ bJh bkr/-ukr/ gkDh
dk N?Ieo yVQk eoKr/, fiE'I s[;hI gkDh b? ;e'. go,
i/ s[;hI ;k~ d̀f;nk j? fe s[;hI B/sojhD j' iK B/sojhD j' iK
x`N B}o nkT[Idk j?, ngzr j' iK f}nkdk s[o x`N B}o nkT[Idk j?, ngzr j' iK f}nkdk s[o
fco BjhI ;ed/,fco BjhI ;ed/, sK n;hI n?woi?I;h tkbhnK ;fEshnK
ftu p'sbpzd gkDh dh E'VQh fijh wksok d/ ;ed/ jK.

feogk eoe/ fXnkB fdU fe p'sbpzd gkDh nkgD/ nkg
BjhI fd̀sk iKdk - i/ s[;hI n?e;Nqke/no Bkb ofi;Nov
j', sK s[jk~ fJ; n?woi?I;h d"okB 0845 746 2200
@s/ iK N?e;N\'B 0808 143 0295 @s/ ;k~ \'B eoe/
}o{o d̀;Dk ukjhdk j?.
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n?e;Nqke/non?e;Nqke/no… ns/ vkfJfbf;; d/ woh}ns/ vkfJfbf;; d/ woh}

n;hI nkgD/ rkjeK, in;hI nkgD/ rkjeK, i'' xo ftu  xo ftu
vkfJfbf;; eokT[Id/ jB, bJh vkfJfbf;; eokT[Id/ jB, bJh
ftF/F ekotkJhnK eod/ jK.ftF/F ekotkJhnK eod/ jK.

i/ s[;hI xo ftu vkfJfbf;; eokT[Id/ j', sK
s[jk~, s[jkvk fJbki eo oj/ j;gskb tb'I
;kv/ Bkb gfjbK jh ofi;Nov ehsk frnk
j'Dk ukjhdk j??. i/ s[jk~ g̀ek BjhI j? fe
s[;hI ofi;Nov j' iK BjhI, sK gsk bkT[D
bJh feogk eoe/ ;k~ 0845 746 2200
@s/ iK N?e;N\'B 0808 143 0295 @s/
ek̀b eo'.

i/ gkDh d/ B?Ntoe @s/ ezw eoB bJh
s[jkv/ gkDh dh ;gbkJh pzd eoB dh
;kvh :'iBk j?, sK n;hI nkw s"o @s/

e'fFF eoKr/ fe fi; fdB s[;hI vkfJfbf;;
eokT[Dk j?, T[; fdB gkDh pzd Bk eohJ/.
i/ fJj ;zGt BjhI j?, sK ezw dh :'iBk
pDfdnK jh, n;hI fizBh S/sh ;zGt j'
;fenk, s[jkv/ Bkb ;zgoe eoKr/ ns/ s[jk~
gkDh pzd ehs/ ikD pko/ d;Kr/, sK i' s[;hI
pdbt/I gqpzX eo ;e'.

gkDh dk w[y gkJhg cND tor/ n?woi?I;h
ftxB d/ wkwb/ ftu, fizBk n;hI eo ;e/,
s[jk~ t̀X s'I t̀X ikDekoh d/D bJh fizBh
S/sh ;zGt j' ;fenk, s[jkv/ Bkb ;zgoe
eoKr/. i/ s[jk~ ;kv/ s'I ikDekoh BjhI
fwbh ns/ s[jkvh gkDh dh ;gbkJh pzd j'
iKdh j?, s[;hI ;k~ ;wofgs N?bh\'B Bzpo;wofgs N?bh\'B Bzpo
@s/ ek̀b eo ;ed/ j'. n;hI s[jk~ fJj
Bzpo T[; t/b/ fdnKr/, id'I s[;hI ;kv/ Bkb
ofi;No j[zd/ j'.
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n?e;Nqke/non?e;Nqke/no… ns/ s[jkvk fp`bns/ s[jkvk fp`b

n;hI s[jk~ T[; sohe/ Bkb fp`b n;hI s[jk~ T[; sohe/ Bkb fp`b
G/iKr/, i' fe s[jkv/ bJh gVQDk G/iKr/, i' fe s[jkv/ bJh gVQDk
pj[s jh n;kB j?.pj[s jh n;kB j?.

i/ s[jk~ nkgD/ fp`b gVQD ftu go/FkBh j[zdh j?,
sK n;hI s[jk~ eJh ;/tktK dh g/FeF eo ;ed/
jK, fi; Bkb s[jk~ wdd fwb ;edh j?.

pq/b iK t`v/ n`yopq/b iK t`v/ n`yo
n;hI s[jk~ s[jkvk fp`b pq/b iK t`v/ n`yoK ftu
G/i ;ed/ jK.

Nk`fezr fp`b iK bh\b?NNk`fezr fp`b iK bh\b?N
n;hI fp`b G/iD s'I gfjbK, s[jkv/ fp`b d/ t/oftnK
(ns/ bh\b?N, fi; Bkb s[jkvk fp`b j?, i/ s[;hI
fJ; pko/ p/Bsh ehsh j?) pko/ s[jk~ ek`b eo ;ed/
jK, sK i' s[;hI ;kv/ s'I e'Jh th ;[nkb g[`S ;e'.
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Bkw}d eoB ;pzXh ;ehwBkw}d eoB ;pzXh ;ehw
i/ s[;hI ukj'r/, sK n;hI s[jkv/ d';s iK
foFs/dko ~ \'B eo ;ed/ jK, go fJ;
s'I gfjbK s[;hI T[jBK d/ t/ot/ ;k~ fdU.

pj[s f}nkdk gkDh pj[s f}nkdk gkDh
dh tosdh tos''I eoB tkb/ whNo I eoB tkb/ whNo
tkb/ rkjeK bJh wddtkb/ rkjeK bJh wdd
i/ whNo s[jkvh ;zgsh ftu b`frnk j'fJnk
j? (iK s[;hI nzdk}k bkJh rJh bkrs dk
G[rskB eo oj/ j', feT[Ife n;hI fJ; ~
bkT[D d/ ;wo`E BjhI ;h) ns/ s[;hI }o{oh
T[d/FK bJh pj[s ;kok gkDh tosd/ j', sK
s[;hI ;kvh tkNofFUo ;ehw s'I bkG u[`e
;ed/ j'.

i/ s[;hI ;ehw gqtkB ehsh j?, sK s[jkvhnK
bkrsK, n";s xo/b{ fp`b fizBhnK oyhnK
ikDrhnK.

fJj ;ehw T[jBK rkjeK bJh j?, i'
nkwdB ;pzXh e[M bkG b?Id/ jB ns/ iK sKns/ iK sK
T[jBK dk t̀vk gfotko j? iKiK fiE/ xo d/
fJ̀e w?Ipo dh w?vheb ;fEsh j?, fi; eoe/
T[;~ u'yk tkX{ gkDh tosDk g?Idk j?.

tkNofFUo ikDekoh g?e dk nk̀ovo d/D
bJh, 0845 303 7711 @s/ ;kvh nk̀N'w/fNv
bh\b?N bkJhB @s/ \'B eo'. fJ; s'I
nbktk no}h \kow bJh ;kvh t?p;kJhN
unitedutilities.com/watersure
@s/ bk̀rnk̀B eo'.

tkNofFUo pko/ i/ s[jkv/ e'Jh ;[nkb jB,
sK feogk eoe/ 0845 309 3001 @s/ ;k~
ek̀b eo'.



i/ s[;hI fJe`b/ ofjzd/ j', s[jkvk S'Nk
gfotko j?, iK T[u do:'r w[`b tkb/
xo ftu ofjzd/ j', sK gkDh dk whNo
b[nkT[Dk s[jkv/ bJh uzrk j' ;edk j?.
n;hI fpBk bkrs fbnK whNo bkT[Id/
jK, j'o t/oftnK bJh ;kvh t?p;kJhN
unitedutilities.com/meters
@s/ bk`rnk`B eo' iK no}h \kow dh
p/Bsh bJh @s/ ;kvh bh\b?N bkJhB
0845 303 7711 @s/ N?bh\'B eo'.

i/ s[jkv/ whNo b`frnk j'fJnk j? ns/
fJ; ~ t/yD iK gVQD ftu go/FkBh j?,
sK ;k~ d`;'. fit/I jh s[jkv/ Bb;k}h
d/ gqpzX ;k~ ezw eoB dh nkfrnk d/D,
n;hI fJ; ~ gj[zu tkbh fe;/ j'o EK
@s/ bke/ wdd eoB d/ ;wo`E j' ;ed/

n?e;Nqke/non?e;Nqke/no... gkDh d/ whNoK pko/ ;G e[MgkDh d/ whNoK pko/ ;G e[M

13

jK. i/ s[;hI B/sojhD j' iK s[jk~ B/sojhD j' iK s[jk~
x`N B}o nkT[Idk j?,x`N B}o nkT[Idk j?, sK n;hI fswkjh
nXko @s/ s[jkvk whNo gVQ/ ikD dk
gqpzX eo ;ed/ jK - f;o\ ;k~ d`;'.



i/ s[jk~ nkgD/ gkDh d/ fp`b dk G[rskB
eoB ftu w[FfebK jB, sK fizBh S/sh
;zGt j't/, ;k~ ek`b eo'. ;k~ buehb/
G[rskB gqpzXK ns/ s[jkvhnK fBih ;fEshnK
@s/ fBoGo eJh ;jkfJsk ;ehwK pko/
r`bpks eoe/ ][Fh j[zdh j?.

j'o ikDekoh bJh ;kv/ Bkb
0845 746 2222 @s/
(i/ s[jkvk gkDh dk whNo j?)
iK 0845 746 1100 @s/ ;zgoe eo'.
(i/ s[jkvk gkDh dk whNo BjhI j?)

s[jkv/ fp`b dk G[rskB eoB ftu s[jkv/ fp`b dk G[rskB eoB ftu
wdd eoBkwdd eoBk

14

i/ s[;hI ngzr ji/ s[;hI ngzr j'', sK j, sK j''o o
ikDekohikDekoh
i/ s[jkvh fJzNoB?N s`e gj[zu j?, sK wkbh
;jkfJsk, gVQkJh, f;js, jkT[f;zr, j`e ns/
f}zw/tkohnK, ns/ T[geoD T[gbpX eokT[D
tkb/ b'eK ;w/s ngzrsk pko/ Gog{o
ikDekoh bJh www.direct.gov.uk t/y'.



w"i-w;sh dhnK ;j{bsKw"i-w;sh dhnK ;j{bsK
;kv/ e'b b/e fv;fNqeN ns/ ghe fv;fNqeN
s'I b?e/ t?;N g?fBB w{o; ns/ \ko/;N nk`\
p'nb?Iv s`e poskBhnk d/ ;G s'I ]{p;{os
G{-fdqFK ftu'I e[M ftubh }whB ns/ gkDh
d/ Gzvko jB ns/ n;hI T[jBK dk gqpzX
eod/ jK. n;hI ukj[zd/ jK fe b'e ;kv/
tb'I fd`shnK iKdhnK ;j{bsK wkDB ns/
n;hI ngzr b'eK bJh gj[zu ftu ;[Xko
eod/ ofjzd/ jK.

;kvhnK w"i-w;sh tkbhnK ;j{bsK pko/ j'o
ikDekoh bJh feogk eoe/ ;kvh t?p;kJhN
unitedutilities.com t/y'.

15

n?e;Nqke/non?e;Nqke/no… ns/ ;kvh }whB ns/ gkDh  ns/ ;kvh }whB ns/ gkDh
d/ GzvkoK s`e gj[zu ftu ;[Xko eoBkd/ GzvkoK s`e gj[zu ftu ;[Xko eoBk
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n?e;Nqke/non?e;Nqke/no… ns/ ;zgoe ftu ofjDkns/ ;zgoe ftu ofjDk

;kv/ ;ko/ rkje ;k~ ;kv/ ;ko/ rkje ;k~
\\''B BjhI eo ;ed/, B BjhI eo ;ed/,
fJ; bJh ;zgoe fJ; bJh ;zgoe
pDkJh oyD bJh pDkJh oyD bJh
n;hI jn;hI j''oBK sohfenK oBK sohfenK
dh g/FeF eod/ jK.dh g/FeF eod/ jK.
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N?e;N\N?e;N\'B ;/tkB ;/tk
i/ s[jk~ ;[DB iK p'bD ftu go/FkBh
j?, sK ;kvh N?e;N\'B ;/tk j?. ;kv/
N?e;N\'B Bzpo jBL

s[jkv/ fp`bK pko/ g[`Sfr`S bJh
0808 143 1195. s[jkv/ gkDh ns/
rzd/ gkDh dh fBek;h ;pzXh ;/tk pko/
g[`Sfr`S bJh 0808 143 0295.

;kv/ N?e;N\'B @s/ N?bh\'B eoB bJh
e'Jh g?;k BjhI b`rdk.

RNID NkJhgNk`eNkJhgNk`e
N?e;N\'B dh tos'I eoB tkb/ ;kv/ Bkb
RNID NkJhgNk`e okjhI th ;zgoe eo
;ed/ jB. :{BkfJfNv :{NhfbNh} dk
\'B Bzpo vkfJb eoB s'I gfjbK nkgD/
N?e;N\'B @s/ f;o\ 18001 vkfJb eo'
ns/ RNID NkJhgNk`e nk`gq/No ;kv/ Bkb
s[jkvh r`b eok dJ/rk/dJ/rh.

Jhw/bJhw/b
i/ fJj ;"yk j?, sK s[;hI ;kv/ Bkb Jhw/b
customer.services@uuplc.co.uk okjhI
th ;zgoe eo ;ed/ j'.

;ze/s GkFk ;wMkT[D tkb/;ze/s GkFk ;wMkT[D tkb/
;kv/ w[bk}wK ftu'I fJ`e Bkb i/ s[jk~
w[bkeks dk ;wK b?D dh b'V j?, sK
s[;hI ;k~ T[E/ d[GkFhnk w"i{d j'D dk
gqpzX eoB bJh efj ;ed/ j'.

:{BkfJfNv :{NhfbfN} s:{BkfJfNv :{NhfbfN} s'I I
g[;fseKg[;fseK
;kvhnK pj[s ;kohnK g[;fseK pq/b, t`v/
n`yoK ns/ nk`vhU e?;/N iK ;hvh ftu
T[gbpX jB. i/ s[;hI T[go fd`s/ o{gK
ftu e'Jh th ikDekoh ukj[zd/ j', sK
feogk eoe/ ;k~ d`;'.
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i/ s[jkvk gkDh dk i/ s[jkvk gkDh dk
whNo j?,whNo j?, sK s[jkv/
fp`b pko/ ;[nkb

N?bh\'B 0845 746 2222
N?e;N\'B 0808 143 1195
;'wtko s'I F[`eotko, ;t/o/ 8ti/
s'I okshI 8ti/ s`e
FfBuotko, ;t/o/ 8ti/ s'I FkwhI
5ti/ s`e

iK fJjBK ~ fby'L
United Utilities, PO Box 50,
Warrington, WA55 1AQ.

n?e;Nqke/non?e;Nqke/no…
idid'I s[jk~ ;kv/ Bkb ;zgoe eoB dh bI s[jk~ ;kv/ Bkb ;zgoe eoB dh b'V gJ/V gJ/

i/ s[jkvk gkDh dk i/ s[jkvk gkDh dk
whNo BjhI j?,whNo BjhI j?, sK
s[jkv/ fp`b pko/ ;[nkb

N?bh\'B 0845 746 1100
N?e;N\'B 0808 143 1195
;'wtko s'I F[`eotko, ;t/o/ 8ti/
s'I okshI 8ti/ s`e
FfBuotko, ;t/o/ 8ti/ s'I FkwhI
5ti/ s`e

iK fJjBK ~ fby'L
United Utilities, PO Box 50,
Warrington, WA55 1AQ.

s[jkv/ gkDh dh s[jkv/ gkDh dh
;gbkJh ns/ ;hto;gbkJh ns/ ;hto
;/tk pko/ ;[nkb

N?bh\'B 0845 746 2200
N?e;N\'B 0808 143 0295
;'wtko s'I F[`eotko, ;t/o/ 8ti/
s'I okshI 8ti/ s`e
FfBuotko, ;t/o/ 8ti/ s'I FkwhI
6ti/ s`e
n?stko ns/ p?Ie dhnK S[`NhnK
;t/o/ 8ti/ s'I d[gfoj 12ti/ s`e
n?woi?I;hnK bJh feogk eoe/ T[jh
Bzpo tos' (24xzN/)

iK fJjBK ~ fby'L
United Utilities, PO Box 453,
Warrington, WA55 1SE.



n?e;Nqke/no 

tkX{ b'VK tkb/ rkjeK bJh 
w[\s ;/tktK dh ;kvh Fq/Dh

j'o bh\b?N, i' fe fdbu;gh tkb/ 
j' ;ed/ jBL

•  ;/tk d/ ;kv/ fwnko
•  gkJhgK, BkbhnK ns/ ;htoK bJh n;kB rkJhv
•  eh s[;hI gkDh d/ whNo Bkb x`N G[rskB eo ;ed/ j'<
•  xo/b{ gkDh d/ whNoK dh N?;fNzr
•  nkgD/ gkDh d/ fp`b dk G[rskB eoB bJh n;kB rkJhv
•  gkDh ~ ;wMdkoh Bkb tosD pko/ rkJhv
•  tkNofFUo
•  fFekfJsK ;pzXh ;kvk nwb
•  ;h;/ ns/ ;KMh ;gbkJh tkb/ gkJhg pdbDk

;kv/ ;ko/ bh\b?N ;kvh t?p;kJhNL unitedutilities.com/leafl ets 
s'I vkT{Bb'v eoB bJh T[gbpX jB. fJ; s'I nbktk, feogk eoe/ 
0845 303 7711 @s/ ;kvh 24-xzN/ dh nk`N'w/fNv bh\b?N p/Bsh 
bkJhB iK N?e;N\'B 0808 143 1195 @s/ ek`b eo', iK fJE/ fby'L 
United Utilities (Dept LR), 1050 Europa Boulevard, Warrington 
WA55 1LR. 

s[jkvk fp`bs[jkvk fp`b
nkgD/ fp`b pko/ r`bpks eoB bJh 0845 746 1100 @s/ (i/ s[jkvk gkDh dk whNo BjhI j?) iK 
0845 746 2222 @s/ (i/ s[jkvk gkDh dk whNo j?) iK N?e';N\'B 0808 143 1195 @s/ ek`b eo'. 
;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, FfBuotko ;t/o/ 8 ti/ s'I FkwhI 5 ti/ se. iK fJE/ 
fby'L United Utilities, PO Box 459, Warrington, WA55 1WB. 

10/10/SD/3735a

unitedutilities.com

United Utilities Water PLC 
Haweswater House
Lingley Mere Business Park
Lingley Green Avenue
Warrington
WA5 3LP

fJzrb?Iv ns/ t/b; ftu ofi;Nov
ofi;Nov Bzpo 2366678

n?e;Nqke/no bJh fet/I ofi;No eo'
;kvhnK n?e;Noke/no ;/tktK bJh ofi;No eoB d/ pj[s ;ko/ sohe/ jB.

N?bh\'BN?bh\'B 0845 746 1100 iK N?e;N\'BiK N?e;N\'B 0808 143 1195

unitedutilities.com/extracare @s/ nk`B-bkJhB do]k;s fdU@s/ nk`B-bkJhB do]k;s fdU

Bkb B`Eh \kow Go' (iK fe;/ ~ nkgD/ bJh fJ; ~ GoB bJh ej') ns/ fJ; gs/ @s/ tkg; G/i'LBkb B`Eh \kow Go' (iK fe;/ ~ nkgD/ bJh fJ; ~ GoB bJh ej') ns/ fJ; gs/ @s/ tkg; G/i'L

United Utilities, PO Box 459, Great Sankey, Warrington WA55 1WB

;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N @s/ ;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N @s/ 
T[gbpX jB.T[gbpX jB.
i/ nzrq/}h s[jkvh wK-p'bh BjhI j?, sK n;hI s[jkvh wdd eo ;ed/ jK. n;hI nkgDhnK ;kohnK w[y ;/tktK 
;pzXh feskpu/ fJjBK GkFktK ftu nB[tkd ehs/ jBL fjzdh, T[od{, r[ioksh, uhBh, pzrkbh ns/ gzikph. 
fJe ek`gh dh p/Bsh eoB bJh feogk eoe/ ;k~ 0845 746 1100 @s/ iK N?e;N\'B 0808 143 1195 
@s/ ek`b eo'. 

s[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktKs[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktK 
nkgD/ gkDh iK rzd/ gkDh ;pzXh ;/tktK dhnK ;wf;nktK dh fog'oN eoB bJh 0845 746 2200 @s/ iK 
N?e;N\'B 0808 143 0295 @s/ ek`b eo'. ;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, FfBuotko 
;t/o/ 8 ti/ s'I FkwhI 6 ti/ se, n?stko ;t/o/ 8 ti/ s'I d[gfjo 12 ti/ se. d\so d/ ;w/I s'I pknd 
n?woi?I;h ;/tk. iK fJE/ fby'L United Utilities, PO Box 453, Warrington, WA55 1SE.

n`i ;/tk d/ oj/ jK, n`i ;/tk d/ oj/ jK, 
Gft`y dh T[;koh bJhGft`y dh T[;koh bJh
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n?e;Nqke/no 

tkX{ b'VK tkb/ rkjeK bJh 
w[\s ;/tktK dh ;kvh Fq/Dh

j'o bh\b?N, i' fe fdbu;gh tkb/ 
j' ;ed/ jBL

•  ;/tk d/ ;kv/ fwnko
•  gkJhgK, BkbhnK ns/ ;htoK bJh n;kB rkJhv
•  eh s[;hI gkDh d/ whNo Bkb x`N G[rskB eo ;ed/ j'<
•  xo/b{ gkDh d/ whNoK dh N?;fNzr
•  nkgD/ gkDh d/ fp`b dk G[rskB eoB bJh n;kB rkJhv
•  gkDh ~ ;wMdkoh Bkb tosD pko/ rkJhv
•  tkNofFUo
•  fFekfJsK ;pzXh ;kvk nwb
•  ;h;/ ns/ ;KMh ;gbkJh tkb/ gkJhg pdbDk

;kv/ ;ko/ bh\b?N ;kvh t?p;kJhNL unitedutilities.com/leafl ets 
s'I vkT{Bb'v eoB bJh T[gbpX jB. fJ; s'I nbktk, feogk eoe/ 
0845 303 7711 @s/ ;kvh 24-xzN/ dh nk`N'w/fNv bh\b?N p/Bsh 
bkJhB iK N?e;N\'B 0808 143 1195 @s/ ek`b eo', iK fJE/ fby'L 
United Utilities (Dept LR), 1050 Europa Boulevard, Warrington 
WA55 1LR. 

s[jkvk fp`bs[jkvk fp`b
nkgD/ fp`b pko/ r`bpks eoB bJh 0845 746 1100 @s/ (i/ s[jkvk gkDh dk whNo BjhI j?) iK 
0845 746 2222 @s/ (i/ s[jkvk gkDh dk whNo j?) iK N?e';N\'B 0808 143 1195 @s/ ek`b eo'. 
;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, FfBuotko ;t/o/ 8 ti/ s'I FkwhI 5 ti/ se. iK fJE/ 
fby'L United Utilities, PO Box 459, Warrington, WA55 1WB. 

10/10/SD/3735a

unitedutilities.com

United Utilities Water PLC 
Haweswater House
Lingley Mere Business Park
Lingley Green Avenue
Warrington
WA5 3LP

fJzrb?Iv ns/ t/b; ftu ofi;Nov
ofi;Nov Bzpo 2366678

n?e;Nqke/no bJh fet/I ofi;No eo'
;kvhnK n?e;Noke/no ;/tktK bJh ofi;No eoB d/ pj[s ;ko/ sohe/ jB.

N?bh\'BN?bh\'B 0845 746 1100 iK N?e;N\'BiK N?e;N\'B 0808 143 1195

unitedutilities.com/extracare @s/ nk`B-bkJhB do]k;s fdU@s/ nk`B-bkJhB do]k;s fdU

Bkb B`Eh \kow Go' (iK fe;/ ~ nkgD/ bJh fJ; ~ GoB bJh ej') ns/ fJ; gs/ @s/ tkg; G/i'LBkb B`Eh \kow Go' (iK fe;/ ~ nkgD/ bJh fJ; ~ GoB bJh ej') ns/ fJ; gs/ @s/ tkg; G/i'L

United Utilities, PO Box 459, Great Sankey, Warrington WA55 1WB

;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N @s/ ;kv/ ;ko/ feskpu/ t`v/ n`yoK, pq/b ftu ns/ nk`vhU e?;/N @s/ 
T[gbpX jB.T[gbpX jB.
i/ nzrq/}h s[jkvh wK-p'bh BjhI j?, sK n;hI s[jkvh wdd eo ;ed/ jK. n;hI nkgDhnK ;kohnK w[y ;/tktK 
;pzXh feskpu/ fJjBK GkFktK ftu nB[tkd ehs/ jBL fjzdh, T[od{, r[ioksh, uhBh, pzrkbh ns/ gzikph. 
fJe ek`gh dh p/Bsh eoB bJh feogk eoe/ ;k~ 0845 746 1100 @s/ iK N?e;N\'B 0808 143 1195 
@s/ ek`b eo'. 

s[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktKs[jkvk gkDh ns/ rzd/ gkDh ;pzXh ;/tktK 
nkgD/ gkDh iK rzd/ gkDh ;pzXh ;/tktK dhnK ;wf;nktK dh fog'oN eoB bJh 0845 746 2200 @s/ iK 
N?e;N\'B 0808 143 0295 @s/ ek`b eo'. ;'wtko s'I F[`eotko ;t/o/ 8 ti/ s'I okshI 8 ti/, FfBuotko 
;t/o/ 8 ti/ s'I FkwhI 6 ti/ se, n?stko ;t/o/ 8 ti/ s'I d[gfjo 12 ti/ se. d\so d/ ;w/I s'I pknd 
n?woi?I;h ;/tk. iK fJE/ fby'L United Utilities, PO Box 453, Warrington, WA55 1SE.

n`i ;/tk d/ oj/ jK, n`i ;/tk d/ oj/ jK, 
Gft`y dh T[;koh bJhGft`y dh T[;koh bJh
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n?e;Noke/no 
ofi;Nq/FB \kow

;qh$;qhwsh$e[wkoh$fw;L;qh$;qhwsh$e[wkoh$fw;L n]hobk BKn]hobk BKL

gskLgskL

g';Ne'vLg';Ne'vL 

N?bh\'B BzpoLN?bh\'B BzpoL

w'pkJhb BzpoLw'pkJhb BzpoL

N?e;N\'B BzpoLN?e;N\'B BzpoL

Jh-w/b gskLJh-w/b gskL

s[jkvk rkje jtkbk Bzpos[jkvk rkje jtkbk Bzpo (s[jkv/ gkDh d/ fp`b @s/ fd`sk j[zdk j?)(s[jkv/ gkDh d/ fp`b @s/ fd`sk j[zdk j?)

s[;hI ;kvh n?e;Noke/no pko/ fet/I s[;hI ;kvh n?e;Noke/no pko/ fet/I 
;[fDnk j?<;[fDnk j?<

gkDh dk fp`bgkDh dk fp`b n]pko$o;kb/ ftu fJFfsjkon]pko$o;kb/ ftu fJFfsjko

GkJhukoe gq'rokwGkJhukoe gq'rokw g?;/ pko/ ;bkj d/D tkbk ;?INo$g?;/ pko/ ;bkj d/D tkbk ;?INo$
GkJhukoe iE/pzdhGkJhukoe iE/pzdh

d';s$foFs/dkod';s$foFs/dko

:ehBh pDkT[D bJh fe n;hI :ehBh pDkT[D bJh fe n;hI 
s[jk~ Y[ethnK ;/tktK bJh s[jk~ Y[ethnK ;/tktK bJh 
ofi;No eohJ/, feogk eoe/ ofi;No eohJ/, feogk eoe/ 
ykfBnK ftu fds/ fe;/ @s/ fBFkB ykfBnK ftu fds/ fe;/ @s/ fBFkB 
bkU, i' s[jkvhnK ;fEshnK @s/ bkU, i' s[jkvhnK ;fEshnK @s/ 
bkr{ j[zd/ jBLbkr{ j[zd/ jBL

B/sojhDB/sojhD ngzr iK f}nkdk s[o-fco Bk ;eDkngzr iK f}nkdk s[o-fco Bk ;eDk

x`N B}o nkT[Dkx`N B}o nkT[Dk f;`yD ftu go/FkBhnKf;`yD ftu go/FkBhnK

p'bakp'bak xo ftu jhw' vkfJbf;;xo ftu jhw' vkfJbf;;

x`N ;[DBkx`N ;[DBk gk;tov ;ehwgk;tov ;ehw

rzGho w?vheb ;fEsh (feogk eoe/ d`;') rzGho w?vheb ;fEsh (feogk eoe/ d`;') 

eh e[M j'o j?, fi; pko/ ;k~ ikDBk ukjhdk j?<eh e[M j'o j?, fi; pko/ ;k~ ikDBk ukjhdk j?<

feogk eoe/ :ehBh pDkU fe s[;hI \kow g{oh soQK Go' ns/ fJ;~ fJE/ tkg; G/i'Lfeogk eoe/ :ehBh pDkU fe s[;hI \kow g{oh soQK Go' ns/ fJ;~ fJE/ tkg; G/i'L
United Utilities, PO Box 459, Great Sankey, Warrington WA55 1WB.
n?e;Noke/no bJh ofi;Nq/FB eokT[Dk g{oh soQK w[\s j?.n?e;Noke/no bJh ofi;Nq/FB eokT[Dk g{oh soQK w[\s j?.
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01/11/SD/3735b

unitedutilities.com

United Utilities Water PLC
Haweswater House
Lingley Mere Business Park
Lingley Green Avenue
Warrington
WA5 3LP

fJzrb?Iv ns/ t/b; ftu ofi;NovfJzrb?Iv ns/ t/b; ftu ofi;Nov
ofi;Nov Bzpoofi;Nov Bzpo 2366678

fp`b ;/tktKLfp`b ;/tktKL
i/ s[jk~ s[jkvh B}o dhnK ;wf;nktK 
jB, iK f;`yD ftu go/FkBhnK jB, sK 
n;hI s[jk~ T[; o{g ftu s[jkv/ fp`b 
G/iD ftu wdd eo ;ed/ jK, i' 
s[jkv/ bJh ;”yk j?. 

w?I pq/b ftu nkgD/ fp`b w?I pq/b ftu nkgD/ fp`b 
ukjtKrk$ukjtKrhukjtKrk$ukjtKrh

w?I nkgD/ fp`b t`v/ n`yoK ftu w?I nkgD/ fp`b t`v/ n`yoK ftu 
ukjtKrk$ukjtKrhukjtKrk$ukjtKrh

w?I ukjtKrk$ukjtKrh fe w/ok w?I ukjtKrk$ukjtKrh fe w/ok 
fp`b G/iD s'I gfjbK s[;hI w?~ fp`b G/iD s'I gfjbK s[;hI w?~ 

ek`b eo' (Nk`fezr fp`b)ek`b eo' (Nk`fezr fp`b)

w?I nkgD/ fp`b jk;b eoB w?I nkgD/ fp`b jk;b eoB 
bJh fJe d';s iK foFs/dko ~ bJh fJe d';s iK foFs/dko ~ 
Bkw}d eoBk ukjtKrk$ukjtKrh Bkw}d eoBk ukjtKrk$ukjtKrh 
(i/ jK, sK feogk eoe/ T[jBK d/ (i/ jK, sK feogk eoe/ T[jBK d/ 

t/ot/ j/mK Go')t/ot/ j/mK Go')

w/o/ fp`b jk;b eoB bJh Bkw}d d';s iK foFs/dkow/o/ fp`b jk;b eoB bJh Bkw}d d';s iK foFs/dko

;qh$;qhwsh$e[wkoh$fw;L n]hobk BKL

gskL

g';Ne'vL 

N?bh\'B BzpoL

gk;tov ;ehwgk;tov ;ehwL 
i/ ;kv/ w[bk}wK ftu'I fJe B/ s[jkv/ xo nkT[Dk j?, eh s[;hI ukj'r/ j' fe n;hI fJe gk;tov dh tos'I eohJ/< 

jKLjKL

BjhILBjhIL

i/ jK, sK s[;hI fejVk gk;tov (12 n`yoK se) ukj'r/, fi; dh n;hI tos'I 
eohJ/< feogk eoe/ t`v/ n`yoK dh tos'I eo'

feogk eoe/ w?~ feogk eoe/ w?~ 
n?e;Noke/no ;ehw n?e;Noke/no ;ehw 
ftu ofi;No eo'ftu ofi;No eo'

d;s]sd;s]s

skoh]skoh]

:kd eokT[D tkbh wj`stg{oD r`b:kd eokT[D tkbh wj`stg{oD r`b
feogk eoe/ nkgDh fpibh ezgBh Bkb ;zgoe eo' (T[;dk N?bh\'B Bzpo jkbhnk fp`b @s/ fwb ;edk j?) ns/ fJj :ehBh pDkT[D 
fe T[j s[jkvhnK tkX{ b'VK s'I ikD{ jB, bJh T[;d/ soihjh ;/tk ofi;No ftu ofi;No eoB bJh ej'. wzdGkrh r`b fJj j? fe 
nzeVk ;[o`fynk B/w ;k~ s[jkv/ tb'I fJzi eoB s'I o'ed/ jB. 

n`i ;/tk d/ oj/ jK, n`i ;/tk d/ oj/ jK, 
Gft`y dh T[;koh bJhGft`y dh T[;koh bJh
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