
Monitoring plan

Table 4 - United Utilities - Water service - Drinking water quality performance

Current performance

Units 2003-04 2005-06 2006-07 2007-08 2008-09 2009-10

A
1 % distribution input covered by s19s at water treatment works % 10.6 F 33.2 26.7 26.5 19.4 7.7
2 % distribution input not affected by s19s or temporary relaxations or ADs % 89.4 R 66.8 73.3 73.5 80.6 92.3
3 % properties in water supply zones affected by s19s in distribution or ADs % 79.1 F 63.6 63.6 35.4 35.4 0.0
4 % compliance with water quality regulations at the tap % 99.8 R 99.8 99.8 99.8 99.9 99.9
5 % Compliance with PCV for iron at the tap % 99.1 R 99.5 99.5 99.6 99.6 99.8

B Drinking water quality outputs
6 nr 41 P3 8 16 23 4 0
7 km 887 F 800 814 710 198 33
8 km 0 R 20 20 27 24 62

C Environmental water outputs
9 nr 0 P5 2 1 2 0 12
10 nr 0 S 0 0 0 0 0
11 Other environmental improvements nr 0 P5 0 0 2 0 6

   S - Stable
   R - Rising
   F - Falling
   P - Peaking in a particular year (* = 1 to 5)
   T - Trough in a particular year (* = 1 to 5)

Profile codes

Line description

Water treatment works improvements
Distribution mains renovated
Distribution mains cleaned

Quality & environmental compliance

Options appraisals related to environmental impact

AMP4 
profile

Investigations into environmental impact

Level of performance by 


