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Corporate Social Responsibility (CSR) Policy 

Our corporate social responsibility principles

Acting in a socially and environmentally responsible manner is integral to our business. We recognise and promote our social and environmental responsibilities within the communities we work in, both in the UK and abroad. 

Key stakeholder groups include the community, those representing the environment, employees, shareholders and opinion formers. Each of these stakeholder groups have expectations of our social responsibilities.

By adopting the Business in the Community ‘Winning with Integrity’ framework for managing and reporting on social responsibility, we ensure that our activities are aligned to best practice. We have adopted the categories of environment, community, marketplace, and workplace to guide our activities.

United Utilities’ policies on sustainable development, diversity, health and safety, community partnering (under development), employee volunteering (under development), and our business principles, all support the principles of our CSR policy and help to implement aspects of CSR. They should be read alongside this policy.

Our social and environmentally responsible actions are managed through the CSR Steering Group. This group is responsible for agreeing the CSR strategy for the company whilst monitoring current initiatives and shaping the way forward for the CSR programme across the businesses.

Each of the individual businesses are responsible for managing elements of the CSR programme specific to their business objectives and in line with CSR policy. 

Corporate social responsibility investment audit

We recognise the need to manage our CSR programme in a professional manner in line with our business practices. We audit our programmes annually. 

The purpose of the audit of CSR investment is to identify where we are providing funds, services and employee time to CSR related activities. Careful management and monitoring of the various programmes across the business will help achieve maximum value and impact.

How we will measure our performance

We aim to ensure that our positive image in the community is enhanced. We will build external perceptions of our CSR performance by demonstrating best practice in CSR. We will conduct research annually to monitor the perceptions and external views of our key stakeholder groups reflecting the performance of our CSR initiatives. We will report this to the CSR Steering Group.

Working in partnership and our key focus areas

We will work in partnership with our communities in a way which involves our employees, helping us to achieve our business objectives and reflecting the priorities of our stakeholders.

We will align our support to our business objectives and the views of our stakeholders. We will implement them in a way which:

· Will make a visible difference and achieve mutual benefit for our businesses, employees and the community

· Involves employees and the community in creating and growing partnerships for mutual benefit

· Ensures that our actions are open and accountable

Our key focus areas for partnership working

Our focus areas are:

· Environment 

· Education and training

· Social inclusion

How we will communicate our policy

We will ensure the policy is communicated internally to our employees and specifically briefed to CSR practitioners across the Group. We will also communicate it to our customers, community partners and those involved with the work we do in this area.

Policies supporting the principles of the CSR policy, such as the sustainable development policy and others will be communicated as appropriate.

Our Social and Environmental Impact report

We will produce an annual Environmental and Social Impact Report distributed to key stakeholder groups reporting on our strategy, governance, performance, and giving comprehensive case studies and targets.
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